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Introduction to the MOT Testing Guide (6th Edition) 

This document is intended to help new and existing Authorised Examiners, Nominated 
Testers and other interested parties comply with the requirements for authorisation by the 
Secretary of State to conduct statutory tests on certain motor vehicles.  The statutory 
requirements are contained in the Motor Vehicles (Tests) Regulations 1981 as amended.  
The Guide does not cover the requirements for annual testing of Heavy Goods Vehicles 
(HGVs) or Public Service Vehicles (PSVs) which is carried out by Vehicle and Operator 
Services Agency (VOSA) staff.  Neither does the Guide cover the requirements for Type 
Approval nor Individual Vehicle Approval of certain vehicles before they are first registered in 
Great Britain. 

This guide is divided into a series of sections covering specific subject areas. 

Detailed information on the technical standards and procedures of the statutory test is given 
in the appropriate MOT Inspection Manual.  Additional instruction and information is also 
issued to Vehicle Testing Stations about testing and procedures, in the form of Special 
Notices (SNs).  VOSA reserves the right to modify the content of this Guide to reflect 
changes in the law or in light of experience. 

Availability and Maintenance of the Guide 

The definitive document is now held electronically and can be viewed by VTS staff on the 
VTS Device or by the general public on line at www.dft.gov.uk/vosa/vehicle-testing-manuals-
and-guides.  The electronic documents will be periodically updated; and changes will be 
advised by Special Notice.   

Additional information on VOSA and the MOT scheme is also available on the Internet at 
www.businesslink.gov.uk/mot. 

Other VOSA Documentation 

This guide should be used in conjunction with; 

• the relevant MOT Inspection Manuals which are a detailed guide to the 
inspection for statutory MOT testing; 

• the VTS Device User Guide, which forms part of the MOT Testing Guide, 
explains how to use the VTS Device; 

• Special Notices (SNs), these are issued periodically by VOSA to inform those 
involved with MOT testing about changes and to highlight areas of concern; 

• and other documentation issued by VOSA. 
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Abandon The term used when a test cannot be completed because the NT 
considers it unsafe to continue or because it becomes apparent during 
the test that certain items cannot be satisfactorily inspected.  An 
appropriate fee may be charged for the test. 

Abort The term used when a test cannot be completed because of a problem 
with the VTS’s/DCs testing equipment or the NT.  No fee may be charged 
for the test. 

ACM Account Management (ACM).  This is the person given the responsibility 
of managing an MOT Account. 

AE Authorised Examiner - the organisation that operates and manages one 
or more VTSs and is responsible for controlling the quality of testing 
carried out.  Except in the case of a ‘sole trader’ the AE is not a person 
but a legal entity (e.g. a company or partnership). 

AED The AE Delegate is a Person appointed by the AE Designated Manager 
to act on their behalf on a temporary or permanent basis.  Note: this does 
not devolve the ultimate responsibility held by the AE. 

AEDM The AE Designated Manager is the person who represents the AE and 
who has normally attended the MOT Management Course.  Typically an 
AE Principal but in larger organisations may be a senior manager with 
responsibility for the totality of the entity's MOT testing operations. 

AEP AE Principal - Authorised Examiner Principal is a person who is legally 
responsible for the entity i.e. each partner in a partnership; each director, 
company secretary or each officer of the company in a company; or the 
sole trader in person. 

Alerts These are system-generated messages, of varying importance, which 
require attention. 

as soon as 
practicable 

Means as soon as is reasonably practicable. 

ATL Automated Test Lane.  These are authorised by VOSA for use in the 
automated mode and where the tester has the option of not using an 
assistant if so desired. 

Atos Service provider for MOT Computerisation. 

Catalogue The list of goods or services, including forms, available to order via the 
VTS Device. 

Catch Up The process where test data recorded while testing under Emergency 
Testing is subsequently entered via the VTS Device. 

Central 
Services 

Is the definitive MOT Computerisation Main Database. 
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Cessation The process by which an authorisation, approval or designation is 
brought to an end.  Cessation is used in place of the previous terms for 
termination/surrender or withdrawal of an Authorisation/Designation or 
disqualification of an NT/Inspector. 

DC Designated Council.  Local Authorities authorised to carry out MOT tests. 

Department 
(the) 

Department for Transport.  The Government Department, which carries 
out the functions of the Secretary of State and under which VOSA 
operates. 

DGW Design Gross Weight –- i.e.  the maximum gross weight at which the 
vehicle was designed to operate.  This is normally found on a plate fixed 
to the vehicle by the manufacturer or in the case of older or heavier 
vehicles by a `Ministry Plate’'.  Such plates are not required on all 
vehicles. 

Duplicate test 
documents 

A copy of the set of documents issued at the time of the test for which the 
duplicate is required.  VT20/VT20W, VT30/VT30W and VT32/VT32W. 

DVLA Driver and Vehicle Licensing Agency.  An agency of the Department for 
Transport responsible for driver and vehicle licensing. 

ET Emergency Testing, the process by which testing may continue when the 
computerised system is not available due to a wide scale failure affecting 
a significant number of VTSs. 

Fallback The process by which testing may continue when the computerised 
system is not available at a VTS, for example, following the breakdown of 
the VTS Device. 

Fallback 
Review 

The process by which test data recorded while testing under ‘Fallback’ is 
subsequently confirmed on the MOT computer database. 

GVTS Goods Vehicle Test Station, a testing station operated by VOSA primarily 
for the testing of Goods Vehicles & Public Service Vehicles. 

he or his Also means she or hers. 

Immediately Taking place without delay. 

Inspector A person who carries out tests at Designated Councils and are the 
equivalent to NTs at VTSs. 

Issue of Test 
Documents 

Issue - Means when the “Accept Test results –F2 Button” is selected or a 
ET test document is signed by the NT. 

MOT Manager A person filling a VTS management function – AEDM, AED or SM. 

MOT 
Managers’ 
Course 

A course for AEs and AEDMs.  An AE must, unless exempted, have one 
person who has attended this course.  Previously known as AE Training 
Course or a Training Services Remit Course. 
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NT Nominated Tester - a person nominated by an AE to carry out tests, 
Inspectors appointed by Designated Councils to carry out tests, all of which 
are approved by VOSA.  Also VOSA staff appointed under section 66A of 
the Road Traffic Act. 

NTTA Nominated Tester Training Assessment - pre-course assessment 
examination for those candidates who do not have at least one of the 
exemption qualifications. 

NTTD Nominated Tester Training Directed – mandatory training course as a 
result of formal disciplinary action or voluntarily on the recommendation 
of a Vehicle Examiner. 

NTTLV Nominated Tester Training Light Vehicles. 

NTTLVR Nominated Tester Training Light Vehicles Refresher - formal refresher 
training for NTs testing Group B vehicles. 

NTTMC Nominated Tester Training - Motor Bicycles. 

NTTMCR Nominated Tester Training Motor Bicycles Refresher - formal refresher 
training for NTs testing Group A vehicles. 

Officer of a 
Company 

An officer of a company is as defined in Section 744 of the Companies 
Act 1985, as amended or replaced by later legislation.  An officer is a 
director, manager or secretary.  In particular note that a manager has a 
specific meaning in that Act rather than its more normal meaning.  Details 
of all officers are generally required to be notified to the registrar of 
companies. 

OPTL One Person Test Lane.  These are lanes authorised by VOSA to conduct 
testing where the tester has the option of not using an assistant if so 
desired. 

Password Personal Identification, used in conjunction with a Smart Card to access the 
MOT database via the VTS Device.  Can be numbers or letters, or a 
combination of both. 

PM Personnel Manager role is responsible for assigning and removing 
people to and from roles within the Authorisation 

PRS Pass after Rectification at Station -The process where minor defects 
may be rectified within one hour after the test, but before recording the 
results on the VTS Device. 

QC Quality Control 

RBT Roller Brake Tester 

Regulations 
(the) 

The Motor Vehicles (Tests) Regulations 1981 as amended. 

Report Pre-defined user information available via VTS Device 
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SA Site Administrator is a person who can carry out VTS administrative 
functions. 

SAT Stand-Alone Testing or Stand-Alone Test. 

Secretary of 
State 

Refers to the Secretary of State for Transport. 

SM Site Manager responsible for the day to day running of one or more 
VTSs.  The SM can carry out VTS user, role management functions and 
non-testing site management functions. 

Smart Card Is an individually numbered card issued to an authorised user to access the 
MOT database via the VTS Device.  This contains a photograph of the 
user, their name and User ID. 

Smart Card 
Reader 

A device, attached to the VTS Device, allowing authorised users with a 
smart card to log in to MOT Computerisation. 

SN Special Notice –- an official notice issued from time to time by VOSA to 
inform AEs, NTs and other system users of changes to the testing 
scheme.  SNs may also be used to highlight areas of concern and to 
advise of developments to the scheme. 

Sole Trader An individual carrying out business on his own behalf rather than on 
behalf of a partnership, company or other body. 

Stand-Alone 
Testing 

An automatic contingency procedure that allows use of a VTS Device to 
continue where it is unable to contact the main database. 

Test Slots A test slot is a chargeable unit that enables the registration of a 
computerised test. 

TP The Trained Person role identifies any person that has attended the MOT 
Managers’ Course or the previous Authorised Examiners’ course. 

TS VOSA Training Services 

ULW Unladen weight –- The weight of the vehicle inclusive of the body and all 
parts which are ordinarily used with the vehicle when working on a road.  
(Unladen weight does not include the weight of water or fuel used for the 
propulsion of the vehicle, or of loose tools and loose equipment). 

V5C Vehicle Registration Certificate issued by the Driver and Vehicle 
Licensing Agency. 

VT20 An MOT Test Certificate, which includes the English/Welsh dual 
language version (VT20W) and which may also incorporate advisory 
information. 

VT20 ET An MOT Test Certificate for issue during a period of Emergency Testing. 
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VT26 List of Nominated Testers – the poster displayed on the MOT notice 
board listing those people approved to carry out tests at that VTS. 

VT29 An MOT Inspection Check List used by an NT during a test for vehicles 
other than motor bicycles (see VT29M). 

VT29M Motorcycle MOT Inspection Check List used by an NT during a motor 
bicycle test. 

VT30 A notice of refusal of a MOT Test Certificate including the Welsh 
counterpart (VT30W) and which may also incorporate advisory 
information. 

VT32 An Advisory Notice – issued to advise of items of concern identified during 
the test that do not justify the refusal of a test certificate.  Includes the 
English/Welsh dual language version (VT32W). 

VT40 An MOT Inspection Information form used by an NT during a test for 
vehicles other than motor bicycles (see VT40M). 

VT40M Motorcycle MOT Inspection Information form used by an NT during a 
motor bicycle test. 

VIN Vehicle Identification Number, also includes chassis or frame number. 

VOSA The Vehicle and Operator Services Agency. 

VRM Vehicle Registration Mark. 

VSI Vehicle Specific Information, provided to NTs to aid the correct 
assessment of a vehicle under test. 

VTS Vehicle Testing Station 

VTS Device The computer device installed at each VTS on which each test must be 
registered, from which MOT documentation is produced and to perform 
certain administrative functions. 

VTS Device 
User Guide 

The MOT Computerisation VTS Device User Guide – explains how to 
use the VTS Device.  The User Guide is part of the MOT Testing Guide. 

Working days Working days exclude Saturdays, Sundays, Good Friday, Christmas Day 
or a bank holiday under the Banking and Financial Dealings Act 1971. 

Written or in 
writing 

Wherever the terms ‘written’ or ‘in writing’ are used in connection with 
communication to or from AE’s and NTs, they should be taken to include 
correspondence via e-mail.   
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A1 History of the MOT Test 

1. Compulsory vehicle testing was introduced in Great Britain in 1960 when the Motor 
Vehicles (Tests) Regulations 1960 came into operation.  The test was initially 
confined to vehicles that were ten years old or more, but the testable age was 
progressively reduced to three years by April 1967.  On 1 January 1983 the testable 
age for ambulances, taxis and vehicles with more than eight passenger seats, 
excluding the driver's was reduced to one year. 

2. Initially the test - which became known as the 'MOT' test - was limited to braking, 
steering and lighting equipment.  New items and different standards have been 
introduced from time to time, including: 

1968 - a tyre check; 

1969 - a check for the presence of legally required seat belts; 

1977 - checks of windscreen wipers and washers, direction indicators, stoplights, 
horns, exhaust system and condition of the body structure and chassis 
together with a more detailed check on seat belts; 

1991 - checks of the exhaust emissions for petrol engine vehicles, together with 
checks on the anti-lock braking system, rear wheel bearings, rear wheel 
steering (where appropriate) and rear seat belts; 

1992 - a stricter tyre tread depth requirement for most vehicles; 

1993 - checks of the rear fog, hazard-warning and number-plate lamps; and of the 
driver's view of the road, body condition, body security, load security, doors, 
registration plates, fuel system and mirrors; 

1994 - a check of emissions for diesel engine vehicles, after minor procedural 
changes were put into place; 

1996 - new and stricter emissions checks for spark ignition engine vehicles; 

1998 - seat belt installation check introduced for minibuses and buses; 

2005 – introduction of a computerised administration system for issuing non-secure 
test certificates; 

2012 – checks of secondary restraint systems, battery and wiring, ESC, 
speedometers and steering locks. 

Note: This lists the more significant changes to test content and standards.  It is not 
a full list of all changes. 

A2 Background to the Test 

1. Sections 45 to 48 of the Road Traffic Act 1988 provide the legislative basis for MOT 
testing.  The detailed requirements are contained in the Regulations - see 
Abbreviations and Definitions.  This guide and the MOT Inspection Manuals are 
issued by VOSA under the Regulations.  All Authorised Examiners, as a condition of 
authorisation, Designated Councils as a condition of designation, and Nominated 
Testers or Inspectors, as a condition of approval, agree that they understand and 
accept those requirements.  Heavy Goods Vehicles (HGVs), some goods carrying 
trailers and certain other goods vehicles such as articulated vehicles are tested under 
Section 49 of the Road Traffic Act 1988.  Testing under that section of the Act is not 
dealt with in this guide.
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2. Tests are organised and facilities provided by AEs to meet the requirements.  
Suitably qualified and approved testers nominated by AEs and under their 
supervision carry out the tests. 

3. It is an offence to use, or cause or permit to be used, a vehicle of testable age on a 
road at any time, unless: 

• it has a current valid test certificate; 

• it is exempted by the Regulations from the need to be tested; or 

• it is exempted by the Regulations from the need of a current test certificate in 
certain special circumstances - for example travelling to or from a prearranged 
test. 

4. Northern Ireland has a separate scheme covered by different regulations, and 
vehicles with valid certificates issued there are exempt from the scheme applicable to 
the rest of the United Kingdom. 

A3 Purpose and Scope of the Test 

1. The purpose of the MOT test is to ensure that cars, other light vehicles (including 
some light goods vehicles), private buses and motor bicycles over a prescribed age 
are checked at least once a year to see that they comply with key roadworthiness 
and environmental requirements in the Road Vehicle Construction and Use 
Regulations 1986 and the Road Vehicle Lighting Regulations 1989 as amended. 

2. A test record is created on VOSA’s MOT database and a Test Certificate issued 
following successful completion of an examination. 

3. The Test Certificate relates only to the condition of testable items at the time of the 
test and should not be regarded as: 
• evidence of their condition at any other time; 

• evidence of the general mechanical condition of the vehicle; or 

• evidence that the vehicle fully complies with all aspects of the law on vehicle 
construction and use. 

4. The test does not require the dismantling of parts of the vehicle although doors, boot 
lids and other means of access will normally need to be opened.  In the case of motor 
bicycles, cover panels may also need to be removed or raised to examine the vehicle 
structure. 

5. The MOT Test Certificate or record will normally be checked with an application for a 
Vehicle Excise Licence unless the vehicle is not subject to MOT testing by virtue of 
its age or type.  In addition, police officers are entitled to require production of an 
MOT test certificate in respect of a vehicle liable to such testing.  Certain 
enforcement agencies can access this information directly from the computerised 
database. 
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A4 Test Classes 
1. The vehicles subject to test under the Regulations are divided into the following 

classes:  
Class Description Age first 

test 
required 
(years) 

1 Motor bicycles (with or without sidecars) up to 200 cm3. 3 

2 All motor bicycles (including Class 1) (with or without sidecars). 3 

3 3 wheeled vehicles not more than 450 kg unladen weight (excluding 
motor bicycles with side cars). 

(3 wheeled vehicles more than 450 kg unladen are in class 4.) 

3 

Cars, passenger vehicles, motor caravans, Private Hire Vehicles, 
Motor Tricycles, Quadricycles and dual purpose vehicles in all cases 
with up to eight passenger seats. 

3 

Goods vehicles not exceeding 3,000 kg Design Gross Weight (DGW). 3 

Taxis and ambulances in either case with up to eight passenger seats. 1 

4 

Passenger vehicles, ambulances, motor caravans and dual purpose 
vehicles in all cases with nine to twelve passenger seats that; 

• are fitted with no more seat belts than the minimum required 
because of their construction; or 

• are identified as having been fitted with a type approved seat belt 
installation when built; or 

• have been tested as class 4A, 5A or 6A (PSV) with at least the 
same number of seat belts as are currently fitted. 

1 

See Notes 1, 2, 3, 4, 8, 9 and 11 
4A The class 4A test is the normal class 4 test with the addition of a 

check on the installation of certain seat belts. 
Passenger vehicles, ambulances, motor caravans and dual purpose 
vehicles in all cases with nine to twelve passenger seats that: 

• are fitted with more seat belts than the minimum required because 
of their construction and: 

• are not identified as having been fitted with a type approved seat 
belt installation when built; or 

• have not been tested as class 4A, 5A or 6A (PSV) with at least the 
same number of seat belts as are currently fitted. 

1 

See Notes 1, 2, 4 and 5 
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Class Description Age first 

test 
required 
(years) 

5 Private passenger vehicles, ambulances, motor caravans and dual 
purpose vehicles in all cases with thirteen or more passenger seats 
(including community and play buses, etc.) that: 

• are fitted with no more seat belts than the minimum required 
because of their construction; or 

• are identified as having been fitted with a type approved seat belt 
installation to all seats when built; or 

• have been tested as class 5A or class 6A (PSV) with at least the 
same number of seat belts as are currently fitted. 

1 

See Notes 2, 4, 6 and 10 
5A The class 5A test is the normal class 5 test with the addition of a 

check on the installation of certain seat belts. 
Passenger vehicles, ambulances, motor caravans and dual purpose 
vehicles in all cases with thirteen or more passenger seats (including 
community buses, etc.) that: 

• are fitted with more seat belts than the minimum required because 
of their construction and: 

• are not identified as having been fitted with a type approved seat 
belt installation when built; or 

• have not been tested as class 5A or class 6A (PSV) with at least 
the same number of seat belts as are currently fitted. 

1 

See Notes 2, 4 and 6 
6 and 

6A 
Public service vehicles (PSVs). 1 

See Note 7 
7 Goods Vehicles over 3,000 kg up to and including 3,500 kg DGW 3 
See Note 6, 10 and 12 
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Note 1: Diesel-engine vehicles can only be tested where specific authorisation has been 
granted. 

Note 2: For the purpose of calculating the seating capacity on a passenger carrying 
vehicle fitted with bench type seats, allow a length of 400 mm measured 
horizontally for each seated passenger. 

Note 3: Taxis included in this table are those which are not exempt from MOT testing � 
see Section C. 

Note 4: Please refer to the appropriate MOT Inspection Manual to find out the minimum 
number of seat belts required on a particular age and type of vehicle. 

Note 5: Class 4A tests may only be carried out at class 5 test stations. 

Note 6: Spark ignition engine vehicles within Class 5 and 7 first used on or after 1 August 
1994 can be tested only by VTSs that have fully complied with the requirements 
set out in the Requirements for Authorisation Pack. 

Note 7: This Guide does not cover the testing of these vehicles, which is carried out at 
VOSA Testing Stations and other specifically designated premises by Agency 
staff. 

Note 8:  If the vehicle is electrically powered, their unladen weight must not include the 
weight of the batteries. 

Note 9:  If there is doubt about the power output or the weight of the vehicle, the presenter 
must provide documentary evidence. 

Note 10:  Some class 5 vehicles can be tested at a class 7 test station providing the test 
station is approved to test class 5L Private Passenger Vehicles with a design 
gross weight of no more than 5000 kg.  Class 5L does not include any vehicle, 
which is required to undergo a seatbelt installation check.  Vehicles requiring this 
installation test must be presented at a Class 5 station authorised to carry out 
these checks. 

Note 11:  Taxis and Private Hire Vehicles may be subject to additional local requirements. 

Note 12: If a vehicle is presented with a manufacturer�s plate and a �Ministry plate� the 
weights to be used are those on the �Ministry plate�. 
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A4.1 Exemptions 

Detailed legislation on vehicles exempt from the MOT is set out in the Motor Vehicles 
Test Regulations 1981 regulation 6 (as amended), and in the Road Traffic Act 1988 
Section 189.  Examples of vehicles exempted from MOT testing include those 
manufactured before 1st January 1960, electrically propelled goods vehicles, track 
laying vehicles, vehicles constructed or adapted to form part of an articulated 
combination, works trucks, trailers, pedestrian controlled mechanically propelled 
vehicles and electrically powered pedal cycles.  Legislation also exempts vehicles 
used in particular ways (e.g.  travelling to and from test) or particular places (e.g.  
some islands) from the need to have a valid MOT test certificate.  It should be noted 
that trailers constructed or adapted for the carriage of goods or burden with an 
unladen weight of more than 1,020 kg and vehicles forming part of an articulated 
combination are subject to heavy goods vehicle (HGV) plating and testing.  It should 
also be noted that even when a vehicle is not required to have a test certificate it 
must still be maintained in a roadworthy condition. 

A4.2 Dual purpose vehicles 

1. A ‘Dual purpose vehicle' is one that; 

is constructed or adapted for the carriage of both passenger(s) and goods or burden 
of any description; and 

has an unladen weight (ULW) not exceeding 2,040 kg; and 

which either: 

a. is so constructed or adapted so that the driving power of the engine, is, or by 
the use of the appropriate controls can be, transmitted to all the wheels of the 
vehicle; or 

b. satisfies the following conditions as to construction: 

(i) is permanently fitted with a rigid roof, with or without a sliding panel; 

(ii) the area to the rear of the driver's seat must: 

• be permanently fitted with at least one row of transverse seats 
(fixed or folding) for two or more passengers, and those seats 
must be properly sprung or cushioned and provided with 
upholstered backrests, attached either to the seats or to a side or 
the floor of the vehicle; and 

• be lit on each side and at the rear by a window or windows of 
glass or other transparent material having an aggregate area of 
not less than 1,850 cm2 on each side and not less than 770 cm2 at 
the rear; 

(iii) the distance between the rearmost part of the steering wheel and the 
backrests of the row of transverse seats satisfying the requirements 
specified in the first paragraph of item (b) (ii) (or, if there is more than 
one such row of seats, the distance between the rearmost part of the 
steering wheel and the backrests of the rearmost such row) must, 
when the seats are ready for use, be not less than one third of the 
distance between the rearmost part of the steering wheel and the 
rearmost part of the floor of the vehicle. 
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A4.3 Motor Caravans 

A `motor caravan' is "a motor vehicle (not being a living van) which is constructed or 
adapted for the carriage of passengers and their effects and which contains, as 
permanently installed equipment, the facilities which are reasonably necessary for 
enabling the vehicle to provide mobile living accommodation for its users".  Motor 
caravans are not classed as goods vehicles for MOT test purposes and are therefore 
in class 4 or 5 depending on their seating capacity but regardless of their size or 
weight. 

A4.4 Living Vans 

A `living van' is "a vehicle, whether mechanically propelled or not, which is used for 
living accommodation by one or more persons and which is also used for the carriage 
of goods or burden which are not needed by such one or more persons for the 
purpose of their residence in the vehicle".  Living vans are classed as goods vehicles 
and, depending on their weight, are therefore in either class 4 or 7 within the MOT 
test scheme or are subject to HGV plating and testing. 

A4.5 Play buses 

A ‘play bus’ is a motor vehicle which was originally constructed to carry more than 12 
passengers but which has been adapted primarily for the carriage of playthings for 
children. 

A4.6 Ambulance 

An ‘ambulance’ is a motor vehicle which is specially designed and constructed (and 
not merely adapted) for carrying, as equipment permanently fixed to the vehicle, 
equipment used for medical, dental, or other health purposes and is used primarily 
for the carriage of persons suffering from illness, injury or disability. 

A4.7 Tricycles 

A ‘motor tricycle’ is a three wheeled vehicle with wheels symmetrically arranged, a 
maximum speed over 45 km/h, or engine size over 50 cc. 

Note: If the motor tricycle has an unladen weight not more than 450 kg it is a class 
3 test if the unladen weight is more than 450 kg it is a class 4 test. 

A4.8 Quadricycles 

A ‘light quadricycle’ is a four wheeled vehicle with a maximum unladen weight of 350 
kg, max speed of 45 km/h and not over 50 cc for a petrol engine or 4 kW for any 
other engine or electric motor. 

A ‘quadricycle’ is a four wheeled vehicle with a maximum unladen weight of 400 kg 
(550 kg for a goods vehicle) with a max net power of 15 kW. 

A4.9 Moped 

A ‘moped’ is a vehicle with maximum speed of 45 km/h, not over 50 cc for a petrol 
engine or 4 kW for any other engine or electric motor. 
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A5 Who Carries Out MOT Tests? 

1. The testing of vehicles is conducted principally at commercial garages (Authorised 
Examiners) and by some local authorities (Designated Councils).  These are 
authorised, or designated as appropriate, by VOSA, and known as Vehicle Testing 
Stations (VTS). 

2. VTSs and their staff are subject to inspections by VOSA to ensure that testing is 
properly carried out.  Test equipment used must be approved by VOSA.  Only 
specifically approved people may conduct tests, sign official test documents, and 
make database entries. 

3. VTSs may only test those classes and types of vehicle that they are authorised to 
test and which are of a size and weight that can be accommodated on the authorised 
test equipment. 

4. VOSA staff may also carry out tests (See Section F). 
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B1 Application and Authorisation 
1. Any individual person, persons in partnership or company may apply to the local 

VOSA Office on form VT01 to become an AE, authorised to carry out MOT testing of 
specified vehicle classes as set out in Section A. 

2. Once authorised VOSA will, on receipt of a lawful request, release information about 
you and your business to other enforcement bodies for the purpose of investigating 
and detecting crime or the prosecution of offenders.  This covers specific requests 
from for example, the Police, HM Revenue and Customs.  VOSA will not release 
personal information in response to general enquiries, but has an obligation under 
The Freedom of Information Act to release other information.  Such information 
includes your trading name, address and phone number to assist the public in finding 
a suitable class of VTS in their area. 

3. An application to become an AE or gain approval for a VTS may be made separately 
or jointly and must show compliance with the conditions set out in the Requirements 
for Authorisation.  The Requirements for Authorisation are available from 
www.businesslink.gov.uk/gettingstartedmottesting, and should be read in conjunction 
with this Guide. 

4. Final authorisation to carry out MOT testing will be granted only to applicants who 
can satisfy VOSA that they are of good repute and that their premises, equipment 
and personnel meet the required standards. 

5. The application to become an Authorised Examiner must come from the 'legal entity' 
that will be in full control of the testing operation: 

a. In the case of a company, the AE would be the company itself, not the directors 
or company management staff regardless of who owns the company and who 
its directors are, the application is to be signed by any person 'duly authorised' 
by the company to do so.  Written confirmation that the person is 'duly 
authorised' signed by an 'officer of the company' is required (see Abbreviations 
and Definitions).  A copy of the current registrar of company's record showing 
details of officers of the company will also normally be required to validate the 
confirmation; 

b. In the case of a partnership the AE would be the partnership itself (e.g. the 
partnership of F Bloggs and A N Other) and the application is to be signed by a 
person 'duly authorised' by the partnership to do so, confirmation that the 
person is 'duly authorised' in the form of a statement to that effect signed by 
each of the partners will normally be required together with a copy of the 
current partnership agreement; 

c. In the case of a sole trader the AE would be the person making the application, 
who must sign it. 
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6. Any authorisation by VOSA allows only the legal entity authorised to provide the 
testing service.  If a company is reconstituted in a way that leads to a new company 
registration and number being issued then it will be regarded as a new entity and a 
new authorisation is needed.  If, in a partnership, a partner leaves or joins, the 
partnership becomes a new entity, so again a new authorisation is needed, as it is in 
the case of a sole trader who takes on a partner or forms a company.  (See also B3 
paragraph 7).   

 
7. Applications will be considered by VOSA following appropriate enquiries and 

inspections.  Applicants will be informed in writing as to the outcome of VOSA’s 
considerations, which will have one of the following results; 
a. Authorisation Granted.  This will always have a standard set of conditions but 

may be subject to additional conditions specified in the authorisation.  Standard 
conditions include compliance with the requirements of the MOT Testing Guide 
and the appropriate Inspection Manuals, as amended from time to time; and 
Special Notices.  Any additional conditions will be specified within the written 
authorisation. 

b. Approval in Principle (AIP) given.  This will list items to be complied with 
before authorisation is granted, and will include a time limit after which the AIP 
will expire.  Where the applicant is not prepared to comply with an item, or items, 
listed they must notify the local VOSA Office as soon as is possible, and before 
the expiry date of the AIP.  The application will then be dealt with as in c below. 

c. Intention to Refuse notified.  If VOSA, on behalf of the Secretary of State, 
intends to refuse an application (the legal term is ‘is minded to refuse’), the 
applicant will be sent a letter.  This will give the reason(s) why VOSA intends to 
refuse the application.  The applicant may, within 14 working days of the date of 
the letter, appeal against the refusal and details of how to do this will be included 
in the letter.  This process follows the same procedures as an appeal against 
disciplinary action (see Section I8).  If an appeal is received within the deadline, 
it will be considered and the applicant told of the outcome in due course.  If no 
appeal is received, a further letter will be sent after the 14 working days to 
confirm the refusal. 

B2 Training 
1. Every new AE is required to have at least one person, the AEDM, who has attended 

a VOSA MOT Managers course that covers testing responsibilities, administrative 
arrangements, disciplinary and appeal processes.  The course is designed to help 
the AEDM to fully understand the role within the MOT scheme.  Attendees of this 
course will be designated a Trained Person (TP).   

Note: Existing authorisations granted before 1 April 1995 do not require an AEDM to 
have attended the MOT Managers Course.  Appendix 1 gives more detail on 
the AEDM training requirements. 
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B3 Cessation of Authorisation and Other Changes to Businesses 
Voluntary Cessation 

1. An AE may voluntarily cease to be authorised at any time by notifying the local VOSA 
Office in writing.  See Section B4 paragraph 19. 

Automatic Cessation 
2. An authorisation ceases automatically if the authorised legal entity is no longer in 

control of the testing operation at the VTS. 

3. Cessation of an authorisation is automatic in the following circumstances also: 

a. If the AE is a sole trader and: 

i dies; 

ii is adjudged bankrupt or, in Scotland, has his/her estate sequestrated, 

or; 
iii becomes a patient within the meaning of Part VIII of the Mental Health 

Act 1983 or, in Scotland, becomes incapable of managing his/her own 
affairs. 

b. If the AE is a partnership and this is then dissolved.  See also paragraph 9. 

c. If the AE is a company for which: 

i. a winding-up order is made; 

ii. a resolution for voluntary winding-up is passed; 

iii. a receiver or manager of the body’s undertaking is appointed, or; 

iv. the taking of possession, by or on behalf of the holders of any debenture 
secured by as floating charge, or of any property of the body comprised in 
or subject to the charge, occurs. 

4. An AE must notify the local VOSA Office if any of the above changes to the business 
occurs.  Testing must stop immediately if any of the above circumstances occurs until 
VOSA confirms it can recommence.  Any test carried out after the effective date 
of the change will have been carried out improperly – this may adversely affect 
the authorisation of a re-constituted business.  To minimise any disruption to a 
business that wishes to continue trading following any such changes, AEs should 
notify the local VOSA Office in advance when any of the above changes are planned 
allowing any necessary applications for new authorisations to be processed before 
the change takes place.  An authorisation cannot automatically be transferred with a 
business.  

Cessation for Disciplinary Reasons 
5. VOSA, on behalf of the Secretary of State (see Section F), has the discretionary 

power to take disciplinary action against an AE, including cessation of the 
authorisation.  Failure to adhere to the Requirements for Authorisation may result in 
disciplinary action against the AE and/or the NT.  Section I explains the disciplinary 
and appeal processes. 

6. When the AE is a sole trader the responsibility for taking action to ensure that the 
authorisation is operated in accordance with the Secretary of State's requirements 
and the penalties for failure to do so falls on that person.  With partnerships and 
companies, however, individuals must ensure correct operation of testing.  The 
responsibility therefore falls not only on the company or partnership but also on the 
following individuals:
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a. in the case of a company, all the officers of the company (see 'Abbreviations 
and Definitions' at the beginning of this guide) and any other person 'duly 
authorised' by the company to sign applications and other similar documents 
relating to the authorisation; 

b. in the case of a partnership, each partner and any other person 'duly 
authorised' by the partnership to sign applications and other similar 
documents relating to the authorisation. 

Transfer of Records Following Cessation 

7. Where the constitution or administration of a business changes, and the individual AE 
or one or more partners or directors or officers of a company continue under the new 
entity, any records, including those of disciplinary matters, will continue to be 
regarded as relevant to the re-constituted business.  Similarly, if any individual AE, 
partner or director or officer of a company takes up an equivalent role with another 
AE, any existing records (again including disciplinary ones) will be regarded as 
relevant to the new AE. 

Independence of New AEs 
8. Where the authorisation of the AE operating at a particular site has been ceased, for 

disciplinary reasons as above, anyone wishing to apply for authorisation at that site 
must be able to show that they are sufficiently independent from the former AE, 
partners or officers of the company.  The maximum acceptable involvement of the 
former AE is as landlord.  The former AE shall not be involved in any way with the 
management or responsibility of any authorisation.  However, they may continue as a 
tester if their approval has not been ceased.  In particular, because of the matrimonial 
relationship and property rights, it is improbable that the spouse of the former AE, 
partner or officer of a company would be considered sufficiently independent. 

Other Changes to Businesses 
9. It is not necessary to stop testing immediately for changes other than those described 

in paragraphs 2 to 5 above.  The local VOSA Office must be told in writing within 7 
working days about any other significant changes to the control or operation of the 
business.  Failure to notify such changes within this period may be treated as a 
shortcoming under Section I.  Such changes would include: 

a. A sole trader entering into a partnership. 

b. Where the AE is a partnership; 

i. there is any change in the partnerships constitution. 

c. Where the AE is a company, and there is a change to; 

i. the secretary of the company; 

ii. the directors of the company; 

iii. the person who was required to attended the MOT Managers’ course (*). 

* Note: This only applies where a trained person is required under section B2. 

Any change in trading name or court appointed supervision of the business other 
than that which is described in 3 above.  A company that continues to operate under 
the same registration and company number may continue testing provided that any 
changes to the officers of the company or change in the relationship to any parent 
company have been notified. 
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10. It is possible for the AEDM, or other appropriate roles, to update some authorisation 
details directly, (e.g. phone & fax numbers, email address & correspondence 
address) via the VTS Device.  Any other details must be notified to the local VOSA 
Office via the VTS Device, or in writing.  The AE or AEDM will be required to confirm 
that the authorisation details are correct, when requested, via the VTS Device. 

11. When an Authorisation ceases, the AE is required to return all VOSA documents and 
apparatus supplied for testing purposes to receive any refund due. 

12. The AE can cease the nomination of an NT.  In the case of a multi-site AE, this 
cessation may be from all sites, a selection of sites, or a single site.  A cessation by 
one AE does not affect any current or future nominations by other AEs.  VOSA must 
be notified by recording the change of details on MOT Computerisation and the 
replacement VT26(s) displayed. 

B4 General Responsibilities 
1. Authorisations are granted in accordance with the conditions applicable to the 

authorisation.  These conditions include compliance with the Requirements for 
Authorisation applicable at the time of authorisation, this Guide and appropriate 
Inspection Manuals, as amended from time to time.  Additional conditions may also be 
specified within the written authorisation.  AEs are in law fully responsible for ensuring 
that statutory MOT testing at their VTSs is carried out to the required standard and in 
the manner instructed by VOSA.  Failure to adhere to the conditions of an 
authorisation, or notify VOSA of a change in the constitution or operation of a business 
or approved site may result in disciplinary action (see Section I).  For a partnership or 
company, all partners or directors and officers of the company are equally responsible.   

2. Each authorisation is required to have an AEDM and a SM for each VTS, which may 
be the same person.  See Section M.  The responsibilities of NTs are set out in 
Section E.  AEs are held fully responsible for the actions of their staff and others acting 
on their behalf or with their agreement, all such staff must be adequately supervised 
and fully conversant with their testing duties. 

Premises and Equipment 
3. Every AE must, at all times, properly maintain the premises, facilities and testing 

equipment at all VTSs for which he is responsible.  The facilities and equipment 
include the following: 

a. All facilities and equipment that were present at the time of the VTS's approval 
and any additions or alternatives that have been subsequently agreed with 
VOSA; and  

b. All facilities and equipment required by any mandatory upgrade introduced by 
VOSA.  

4. AEs must take reasonable measures to protect the VTS Device from theft and/or 
damage.  Any fault with the VTS Device that prevents the NT from testing using the 
normal computerised process must be registered with the VOSA Service Desk.  This 
will then enable the test to be conducted under Fallback (see Section N), and allow 
Atos or its contractors to arrange for rectification of the fault.  On completion of repair 
or replacement of the VTS Device a commissioning test will be carried out to confirm 
satisfactory operation of the VTS Device. 

5. If a VTS is offering 'on demand' MOT testing, the AE must keep available all testing 
equipment and facilities, solely for such testing.  However, an AE opting to provide 
MOT testing 'by appointment' may use the equipment and facilities for other purposes 
when it is not required for test purposes.
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6. All testing equipment must be kept in good working order.  Measuring apparatus must be 
calibrated in accordance with VOSA’s requirements.  If an Item of mandatory test 
equipment is not re-calibrated by its due date then testing which uses that item will be 
prevented until the item is re-calibrated.  Calibration details must be accurately entered 
onto the VTS Device as soon as practicable after calibration has been satisfactorily 
completed.  In exceptional circumstances where the calibration cannot be carried out by 
the due date the SM should notify the local VOSA Office.  Testing must stop on any class 
or type of vehicle as soon as any mandatory item of equipment malfunctions, in a way 
that could prevent a test being properly conducted on that class or type of vehicle.  The 
AE is responsible for immediately notifying the local VOSA Office of any such stoppage.  
Testing must not be resumed until the equipment is properly repaired and the AE has 
informed VOSA.  If equipment fails during a test but before its use has been completed, 
the test must be aborted and any fee paid returned. 

Roller/plate brake testers and headlamp aim testers can be calibrated anytime during the 
six months following its last date of calibration. The equipment is then considered 
calibrated until the end of the 6th month.  When entering the calibration details on the 
VTS Device it is important that you record the correct date.  For computerisation 
purposes the date to be entered must be the date the calibration is next due, i.e. the day 
after calibration has expired, not the date of expiry as the system will prevent the use of 
that piece of equipment at the beginning of the entered date. 

Example: If an RBT is calibrated on the 15 Jan 2006 – the calibration expiry is the 
31 July 2006.  In this case you must enter 1 August 2006 as the date next 
calibration is due.  Therefore any calibration must be carried out before 
the 1 August 2006 and the system will not prevent you from testing with 
equipment still in calibration. 

7. There are two exceptions to the general rule in paragraph 6 above.   

a) Where a roller or plate brake tester malfunctions, the AE must still notify the local 
VOSA Office.  Testing may continue, for up to 2 working days from the time the 
defect occurred, using the VOSA approved decelerometer.  Only tests booked 
before the malfunction can be carried out under this arrangement. 

b) Where the wheel free play detector malfunctions at an ATL or OPTL approved 
VTS, testing may continue using the conventional method with an assistant for 
those specific parts of the test. 

8. If an AE wishes to add additional test classes, replace or modify any fixed test equipment, 
alter buildings or the layout of equipment he must confirm in writing, with supporting 
drawings, that the Requirements for Authorisation will not be contravened by the 
changes.  The AE must obtain VOSA’s approval for the proposed changes before putting 
them in hand; failure to do so may result in disciplinary action.  No proposed change will 
be acceptable if it reduces clearances or dimensions (including those for access) below 
the limits specified in the Requirements for Authorisation or, for features approved only as 
`acceptable variations', below their existing values.  SMs will be required to confirm that 
the site details are the same as authorised, when requested, via the VTS Device.  Some 
minor changes to the details shown on the VT9 can be notified to the local VOSA Office 
via the VTS Device. 

The renewal of mobile testing equipment does not have to be notified to VOSA provided 
that the replacement is on the current VOSA approved list and will not affect the range of 
vehicles that can be tested.  The details of any new items of test equipment, including 
those on temporary loan must be entered on to the VTS Device, where there is provision 
to do so. 



The MOT Testing Guide 

B  Authorised Examiners 
 

Section B Page 7 Issue Date January 2012 

Security 

9. AEs are responsible for ensuring that blank MOT ET certificates are not accessible at any 
time to unauthorised persons.  ET certificates do not require storage in a specified secure 
location.  They should be stored in the same way as a reasonable quantity of cash and in 
a safe location e.g. locked away and away from public areas.  VTSs must not hold more 
than one full pad and one part used pad of ET certificates at any time unless this is 
insufficient for five days testing. 

10. In the event of loss, damage or theft of blank ET certificates the AE must immediately; 

a. notify the local VOSA Office; 

b. report any loss or theft to the local police and obtain a crime reference number; 

c. report the loss, damage or theft to the VOSA Service Desk and request 
replacements. 

The AE must also send a full written account of the circumstances to the local VOSA 
Office within one working day.  The account must include the name and station of the 
Police Officer to whom the matter was reported and the crime reference number or 
incident number.  If the VTS is testing under ET it must suspend testing until the stolen 
ET certificates have been replaced.  ET Catch Up should be performed after the closure 
of the period of ET.  See Section N. 

11. An AE may consider removing an NT from the list of testers at any of the VTS(s) within 
their Authorisation to cover periods of extended absence. e.g. holiday or prolonged 
illness.  This should be considered for periods in excess of 3 weeks.  At the end of the 
period of absence the AE can reinstate the NT to the list of testers.  

12. The AE shall take reasonable precautions to ensure that all Smart Card users safeguard 
the cards including the spare and Passwords for which they are responsible.  Smart 
Cards should be retained in the personal possession of the card user during working 
hours, and not left unsecured.  Outside working hours the security of the Smart Card is 
the responsibility of the card user.  AEs must ensure that Smart Card users do not; 

a. disclose their Password to anyone; 

b. share the Smart Card with anyone; 

c. write down the Password; 

d. leave Smart Cards in an unsecured location. 

Note: Nobody, including MOT Computerisation system administrators or VOSA staff, 
are authorised to ask you for your user Password (even when a user is 
requested to use the ‘Enable Remote Login’ function).  Users must report any 
request to disclose their Password (or requests to change their Password to a 
particular value) to the local VOSA Office immediately. 

Liability for Vehicle Damage 
13. The extent of an AE's liability for damage is set out in Regulation 14 of the Motor Vehicles 

(Tests) Regulations 1981 (Statutory Instrument 1981 No 1694) as amended and in part 
reproduced in Appendix 4.  It describes the scope of AE's responsibility for loss, damage 
or injury caused while vehicles are in their custody for MOT tests, and while the test is 
being carried out.
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14 AEs must not display disclaimers of such liability in their VTSs, and must ensure that no 
vehicle presenter is asked to sign any such disclaimer. 

Convictions 
15. AEs must notify the local VOSA Office of any criminal conviction of the AE, one of its 

partners, directors or officers of the company, whether or not the conviction arises from 
action related to the authorisation as soon as practicable.  A ‘criminal conviction’ is a 
judgement made by a court that a person or company is guilty of any offence.  The 
penalty imposed may range from an absolute discharge through to imprisonment.  VOSA 
does not, however, need to be notified of the imposition of ‘fixed penalty’ tickets.   

16. AEs must, as soon as practicable, notify the local VOSA Office of convictions of any of 
their NTs for an offence that is either directly connected with their MOT testing activities, 
that may have a bearing on the MOT testing scheme or that involved acts of violence or 
intimidation.  See Section E2 Paragraph 1d. 

Checks by VOSA Staff 
17. VOSA use a Risk Based approach to managing the MOT Scheme, assessing VTS sites 

and test standards to determine the potential risk of non compliance.  AEs can view their 
site’s risk score via the VTS Device and carry out their own assessments using the Site 
Assessment Report and Reference Guide available at 
www.businesslink.gov.uk/vtsselfassessment.  A Guide to MOT Risk Reduction is also 
available setting out the standards a VTS should strive towards to be assessed as a low 
risk of non compliance. 

AEs must allow the inspection of their testing arrangements, equipment, facilities, 
records; checking of their NT's competence; and re-examination of recently tested 
vehicles by VOSA staff at any time during normal working hours or that the VTS is open.  
AEs should always ask to see the official warrant that VOSA enforcement staff carry.  If 
you have doubts about anyone asking to see official documents, refuse access and call 
your local VOSA Office.  At times VOSA may assess sites remotely by conducting a short 
telephone interview with a responsible person; recipients will be given the option to verify 
the caller’s identity via the VOSA Contact Centre. 

Access by VOSA Contractor 
18. The AE must provide VOSA, Atos, or its contractors, access to the premises for the 

installation, maintenance and removal of the VTS Device(s) including associated 
equipment.  Any visit by an Atos representative will usually be by prior arrangement.  
Failure to honour any appointment or allow access to the premises may result in the 
AE being charged for any subsequent visit at the current catalogue price.  If VTS staff 
have any doubt as to the authenticity of the Atos representative they should ask for 
proof of identity.  Atos identity cards will be headed with the ‘Atos’ logo and will have a 
colour photograph of the holder.  If you have any doubt regarding the authenticity of 
the holder refuse access and call the VOSA Service Desk (see Appendix 9).
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Return of the VTS Device and Documentation Following Cessation of 
Authorisation 

19. The Secretary of State can give notice at any time that the VTS Device and/or 
documentation provided for testing purposes shall be returned, or collection arranged.  
When a VTS ceases to operate or the authorisation is ceased for disciplinary reasons 
any unused test documentation, the VT9 Authorisation Notice, and the spare Smart 
Card(s), must be surrendered to VOSA, Atos or its contractor at the time of removal of 
the VTS Device(s).  In some cases VOSA may require the surrender of documentation 
prior to the collection of the VTS Device(s).  Where cessation occurs such that manual 
style test documentation has been issued at anytime within the preceding eighteen-
month period, all relevant test documentation must be surrendered.  A receipt will be 
issued for all items collected.  In some circumstances, for example where testing is to 
continue at a site under a new AE, the VTS Device(s) and/or documentation may be 
transferred to the new AE without removal.  A refund, if applicable, will be paid for any 
unused test slots.  Where the VTS is in receivership the refund will be paid to a named 
individual within the receivers. 

Note: A charge will be made for any damage to the VTS Device that is not as a 
result of fair wear and tear.  Any refund due on cessation of a VTS may be 
used as full or part payment toward the cost of any damage to the MOT 
Computerised equipment.  These refunds will be paid to the AE with a 
cheque, in certain circumstances this will be paid to a receiver or 
sequestrator. 

B5 Testing Responsibilities 
Opening Times 

1. AEs must be able to offer MOT testing during the hours notified to the local VOSA 
Office at the time of authorisation or as subsequently notified to VOSA via the VTS 
Device.  It is the AE’s responsibility to ensure that the opening hours recorded on the 
system are correct.  Testing outside these hours may be carried out; however an 
alert will be sent to the AEDM informing them of the occurrence. 

Test Appointments 
2. AEs must offer an appointment to test any vehicle of a class within their authorisation 

at the earliest practicable date and time bearing in mind their existing MOT workload. 
In order to meet this responsibility, AEs will be expected to staff and maintain VTS as 
operational concerns. VOSA recognise that in some areas recruitment of NTs may be 
difficult and are prepared to allow a site to be inactive for up to 3 months where an 
AE can demonstrate genuine difficulties in actively seeking a Nominated Tester.  

3. Appointments made for vehicles without a current MOT certificate (which could not 
be legally driven to and from the testing station without an appointment) must be 
recorded in writing; the record must include the vehicle's registration mark, the date 
and time of the appointment and the name of the person making it.  The record must 
be kept for at least 3 months after the date of the appointment.
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Dormant Sites 
4. AEs will be expected to staff and maintain their VTSs as operational concerns.  

Where no tests have been conducted at a site for a consecutive period of 3 months 
AEDMs would be expected to contact their local VOSA Office detailing the reasons 
and any corrective action being taken.  When no tests have been conducted for a 
consecutive period of 12 months VOSA will consider this as notification of the AE’s 
wish to voluntarily surrender approval of the site.  VOSA will write to the AE 
confirming the cessation of the site and arrangements for the removal of the VTS 
Device and documentation.  This will be considered to be a non disciplinary 
cessation and AEs may re-apply at any time. 

Refusal to Test 
5. An AE must not carry out an MOT test on a vehicle if it is of a class or type of vehicle 

which they are not authorised to test, or a type of test they are not authorised to carry 
out.  

He must tell the vehicle presenter straight away of any such circumstances, pointing 
out that consequently the test cannot be carried out.  No fee may be charged for a 
test refused in these circumstances.  If the presenter asks for the reason in writing, 
the vehicle must be registered via the VTS Device and a VT30 produced giving the 
reason(s). 

6. If, once a test has been registered, it becomes clear that the test cannot be completed 
because of any of the circumstances set out in Appendix 3, then the test must be either 
be: 

a. abandoned after being completed as far as is possible and a test certificate 
refused because the NT considers it unsafe to continue or because it becomes 
apparent during the test that certain items cannot be satisfactorily inspected.  
An appropriate fee may be charged for the test. 

or; 

b. aborted because a test cannot be completed due to a problem with the VTS’s 
testing equipment or the NT.  No fee may be charged for the test. 

In both a and b above a VT30 must be issued, via the VTS Device, stating the reason 
why the test was abandoned or aborted. 

Viewing the Test 
7. Any individual presenting a vehicle has the right to observe the test from the 

approved viewing area(s) or via camera relayed images.  The use of recording 
equipment (CCTV) is unacceptable. 

Conduct of Test and Test Standards and Methods 
8. AEs must ensure that the MOT tests are carried out without avoidable distraction or 

interruption and strictly in accordance with the conditions of their authorisation, which 
includes compliance with this Guide, the Requirements for Authorisation, the 
appropriate Inspection Manual, and any other instructions issued by VOSA. 

They must ensure that, for each test, the vehicle is registered on MOT 
Computerisation at the commencement of the test, and on completion the 
appropriate test documentation is issued and the result recorded before the vehicle 
leaves the premises.  Also the NT who carries out the test must make all 
assessments of any pass/fail criteria, confirm all database entries and sign all 
appropriate documentation.  AEs must ensure that assistance is always available to 
NTs for those parts of the test that require it.
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9. Once started, a test must be completed to the maximum extent safely possible (see 
paragraph 5 above).  If a test has to be aborted because of equipment failure or 
because the NT is unable to continue the test (e.g. because the NT becomes unwell), 
no fee may be charged.  The reason why the test was aborted must be entered onto 
the system and a VT30 produced. If the NT who started the test is not available to 
abort the test on the VTS Device another NT or VTS Administrator may carry this out. 

Retests (Re-examinations) 

 

10. Where the vehicle fails the test and it is expected that the defect(s) can be rectified 
within one hour the NT can elect to use the PRS facility (see Abbreviations and 
Definitions).  Provided the NT has completed the initial examination before any 
repairs are carried out and the vehicle has been retained and repaired at the VTS.  If 
the defects are rectified within one hour of completion of the test the NT must then 
enter the results on the VTS Device and issue a VT30 in addition to a VT20.  If the 
defects cannot be rectified, for any reason, within one hour then the vehicle must be 
failed and a VT30 issued.  PRS is a partial re-examination for which no fee can be 
charged and during which the NT cannot register any new tests.   

Note: A VT20 must not be issued before the vehicle satisfies all the test 
requirements.
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11 Statutory free retests, requiring only a partial re-examination, are available in certain 

circumstances providing the VTS has not changed ownership.  These are when: 

a. The vehicle remains at the VTS for repair and the re-examination is 
conducted before the end of the 10th working day following the day of the 
initial test.  In such circumstances the vehicle must not leave the premises 
and a VT30 must be issued following the initial test; 

or 

b. (i) The vehicle is returned to the same VTS where the vehicle failed the 
initial test before the end of the next working day on which testing is 
carried out; and 

(ii) All the failure items on the VT30 are those which are statutory free 
retest items only (see Section L).  

12. If the vehicle is removed from the VTS for repair and returned for a retest before the 
end of the 10th working day following the day of the initial test then, provided the test 
station has not changed ownership, only a partial re-examination is required.  For 
which half the statutory maximum test fee may be charged.
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13 When a partial re-examination is permissible, the NT must examine all the failed 
items along with any items that may have been affected by the repair and any 
testable item that had been advised on at the time of the initial test.  Testable 
advisory items issued at the time of the original test will be available to view and, if 
necessary, print on plain paper at the time of registering the retest.  When entering 
the results of a partial retest the previous advisories will again be available and can 
be re-selected for issue with the retest documentation.  Where there is more than one 
VTS Device at a site, the advisories will only be accessible on the VTS Device on 
which the original test was completed 

Note: Only one partial re-examination is permissible per full test. 

14 Where a partial retest meets the Fast Track criteria an NT can conduct the 
examination before registering the test.  A Fast Track retest is conditional on: 

a. The original test was carried out at your VTS.  

b. You do not need to print a VT40 Inspection Information form.  

c. The partial retest does not involve any measured items. 

d. You do not need access to the Vehicle Specific Information.  

Otherwise registration is required before the test is carried out.  Further information 
can be found in the VTS Device User Guide, Appendix 10, F18. 

Note: Only one partial retest is permissible per full test. 

15 In all other cases, with the exception of paragraph 16, a vehicle having failed an MOT 
test must have a full re-examination when presented for retest and a further test 
fee (up to the maximum allowed for the class) may be charged.   

16. Vehicles in classes 4A or 5A that have passed the seat belt installation element of a 
test but failed in other ways, that are returned to the same VTS for retest must be re-
examined as class 4 or 5 respectively.  That is, the seat belt installation check should 
not be repeated or the additional fee for that check charged.  In such cases the VT30 
for the original fail must be endorsed to the effect that the seat belt installation check 
has been passed. 

17 Ideally, any re-examination should be carried out by the NT who completed the 
original test, but where this is not reasonably practicable any NT listed on the VT26 at 
that VTS may carry out the re-examination. 

18. If, during the re-examination of a vehicle in any circumstances, it becomes clear that 
the vehicle does not meet the necessary standard, whether because the original 
defect has been inadequately repaired or because another defect is present, the 
vehicle must be failed and a further VT30 issued. 

19. Charges for repair work carried out on the vehicle, with the owner’s prior consent, are 
made by the garage in the usual way and are not covered by the statutory test fee. 

Use of Testing Stations by VOSA 
20. AEs must allow their VTSs to be used by VOSA for examining vehicles subject to an 

appeal or complaint about a test result provided that 3 days’ notice has been given.  
The notice period may be reduced by mutual agreement.  VOSA will pay one half of 
the relevant test fee for the use of the premises and equipment, unless the 
arrangement is cancelled at least 24 hours prior to the appointment.
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B6 Quality control (QC) 
1. AEs must ensure an adequate system of quality control (QC) at each of their VTSs 

for which purpose they must appoint a Quality Controller for each vehicle group at 
each VTS.  The Quality Controller may be the AE, AEDM or SM if they are also an 
NT, alternatively an NT whom VOSA has accepted as suitable.  Such an NT may be 
the Quality Controller at more than one VTS if registered as an active NT at each of 
them.  Independent QC’s may work on this basis. In the case of a multi-site or 
independent QC, a site must be identified to the local VOSA Office, in which the QC 
would normally be based/working or a primary point of contact supplied.  Two or 
more Quality Controllers may be required at a VTS where the AE feels that a single 
QC cannot satisfactorily check the number of NT’s on the VT 26. (e.g. NT’s working a 
split 24 hour system).  Approval for multiple QCs must be obtained from the local 
VOSA Office.  The AE is responsible for notifying any change in Quality Controller to 
VOSA. 

2. The following system of QC is the minimum acceptable for a VTS with more than one 
NT: 

a. Each NT listed on the VT26 must have one QC check for each Test Group that 
they are nominated to test, within each Authorisation at least once every two 
calendar months.  There are two Test Groups: group A includes all class 1 and 
2 machines and group B includes all other vehicle classes. 

Note: VOSA may accept that in exceptional circumstances it has not been 
possible to QC an NT on a vehicle in one of the required Test Groups 
within the calendar month.   

b. The AE must ensure each QC check is carried out on a vehicle tested in 
normal circumstances. 

c. The QC check test must cover all aspects of the test, including: 

i) Inspection routines and procedures 

ii) Testing standards 

iii) Use of testing equipment 

iv) Use of the VTS Device 

v) Documentation. 

d. The Quality Controller may inform the NT that they are carrying out a QC 
check, then either 

i) Closely watch all parts of the test as they are carried out and when the 
test has been completed record their comments on the VTS Device or 

ii) Closely observe the testing process in c i), iii) and iv) above, and 
register the vehicle on the system as a QC recheck of the vehicle, 
conduct a full re-examination of the vehicle to check c ii), iv) and v) 
above.  (A QC recheck of a vehicle will only produce a VT40(M) and a 
VT32 where reasons for rejection or advisories are entered). 

e. The Quality Controller must record the result of QC checks on the VTS Device. 
This will include a record of the assessment result for the NT, and a record of 
any corrective action that may be required.
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f. Once the NT has completed the test, which will be the subject of a QC check 
any difference in the test result, test standards or observed defects must be 
discussed and resolved prior to confirmation of the test result on the VTS 
Device.  Once the result of the test has been entered onto the VTS Device they 
cannot be altered.  The result of the QC check must be entered on to the VTS 
Device once the process has been completed. 

g. If the result of the test has been confirmed and a subsequent QC check by the 
QC indicates that the test result is incorrect then the following action should be 
taken: 

i) If the confirmed test result is a failure and the QC check reveals that the 
vehicle should have passed then the QC should retest the vehicle and 
issue a VT20.  

ii) If the NT confirmed test result is a pass, a VT20 issued and the QC 
check results in a failure then the VOSA Contact Centre must be 
contacted immediately for further advice.  In circumstances where the 
error is identified by the AE’s QC system and reported, consideration will 
be given to the AE should any complaint be made.  

h. SMs and the NT will be advised via the VTS Device when an NT is overdue 
for a Quality Control check. 

i. The NT is required to acknowledge all QC checks on the VTS Device and 
note any guidance recorded. 

Note:  An AE may wish to consider sending a Quality Controller on a 
commercially available QC course.  

3. It remains the AE's responsibility to make sure that all NTs carry out testing properly 
(see Section B4 paragraph 1).  Those VTSs with only one NT should consider using 
an Independent Quality Controller.  The Independent Quality Controller must be an 
NT and have their name added to the VTS’s VT26. 

B7 Use of Data and Data Protection 
1. All persons connected with the MOT testing scheme must comply with all relevant 

statutory and regulatory requirements, including the Data Protection Act, 1998.  It is a 
requirement of this Act that personal data, which relates to a living individual who can 
be identified, is kept secure. 

2. In order to comply with this Act the MOT Computerised system has been designed to 
ensure that all data within the system is secure and that data which is deemed to be 
Personal or Commercial in Confidence can only be accessed by those who have a 
right to see it.  All system users must ensure that the data held is kept secure and 
only released to those who have a right to see it. 

3. Access for registered users of the VTS Device will be via a secure log-on process, 
designed to reduce the opportunity for unauthorised access.  In addition to a Smart 
Card, all users require a User ID and a Password and users may only access data 
appropriate to their role(s). 

4. It is the responsibility of each individual user of the system to ensure that all the 
information or data that is processed is done so legally.  Failure to comply with the 
Act may lead to prosecution over and above any VOSA disciplinary action.  Some 
personal information relating to the users is held on the system, i.e. NTs name and 
address and care should be taken when accessing this information.
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5. Each system role has a clearly defined set of access rules that allow access to 
information appropriate to that role.  Audit logs will be created and kept on the 
system, and will record all appropriate actions against each particular User ID.  In 
order to safeguard the data, each system user should follow these simple rules: 

a. Do not give another person information that they would not otherwise have 
access to, this includes test result information. 

b. Do not supply any information to a third party or member of the public unless 
you are told otherwise in the current MOT Guide, Inspection Manuals or SNs 
(e.g. providing documents to vehicle presenters).  Any requests for information 
should be made in writing and sent to VOSA's Information Access Team at 
VOSA Headquarters.  See Appendix 9. 

c. Do not send via the system anything that you would not be comfortable writing 
in an official letter or memorandum.  Electronic messages are admissible as 
evidence in legal proceedings, have been used successfully in libel cases and 
are recognised for contract purposes. 

d. Do not access personal information when there is a danger that unauthorised 
persons may view the information. 

e. Always remove your Smart Card when not working at the VTS Device. 
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C1 DESIGNATED COUNCILS 
1. MOT testing may also be carried out by Designated Councils (DC).  Their legal 

position, and that of the ‘inspectors’ who carry out tests on their behalf, is similar to 
that of AEs and NTs.  For all practical purposes, DCs and their `inspectors' are 
treated as if they were AEs and NTs respectively.  Applications for ‘Designation’ will 
be considered in the same way as those for AEs, see Section B1 paragraph 7.  DCs 
are required to have appropriate persons attend MOT Managers Courses in the 
same circumstances as for AEs.  Similarly, ‘inspectors’ appointed by DCs are 
required, in the same way as NTs, to comply fully with all aspects covered in Section 
E of this Guide. 

2. The disciplinary standards applied to errant AEs will also be applied to DCs.  DCs 
must not use any ‘inspectors’ who would not be acceptable as NTs.  The disciplinary 
standards applied to errant NTs will also be applied to ‘inspectors’.  Any disciplinary 
action taken against an NT will be taken into account in any future case, this includes 
where persons are subsequently appointed as ‘inspectors’.  The reverse also applies. 

3. In reading this Guide, any reference to an AE should, unless stated otherwise, be 
treated as if it also applied to a DC. 

4. DC testing must be carried out by staff employed directly by the Council.  Council 
owned companies and providers of contract maintenance to councils who wish to 
operate testing stations that had previously been directly operated by councils cannot 
continue to do so as a DC but must apply to become AEs in their own right.  Testing 
as a DC must stop as soon as control is transferred. 

C2 TAXIS AND PRIVATE HIRE VEHICLES 
1. Taxis and private hire vehicles that are licensed by certain Authorities do not need to 

have an MOT certificate.  This applies only where the Authorities are certified by the 
Secretary of State as empowered to issue their own exemption certificates.  Exemption 
certificates cannot be issued until the relevant vehicle has been tested by or on behalf of 
the Authority to standards that at least equal those for MOT tests.  When a taxi or private 
hire vehicle ceases to be licensed, its owner must obtain a normal MOT certificate; the 
vehicle must not continue to be used on the strength of an exemption certificate, even if 
not yet expired. 

2. Such Authorities may, if they see fit, impose test methods, items or standards that 
exceed the MOT requirements for these vehicles.  VOSA has no involvement in setting 
these higher standards so any appeal against them has to be dealt with by the Authority, 
not VOSA. 

3 Some of the above Authorities elect to issue a normal MOT certificate in addition to an 
exemption certificate.  In such a case, the vehicle ‘owner’ has the same facility of appeal 
to VOSA as anyone who has been refused or issued with an MOT certificate.  ‘Owners’ 
must, however, remember that even if the decision to refuse an MOT certificate is 
reversed, the Authority is under no obligation to issue an exemption certificate or licence 
for which they are fully entitled to apply standards higher than MOT standards. 
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This section is reserved for future use. 
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E1 General 
1. Nominated Testers (NTs) are those persons nominated by Authorised Examiners 

(AE) and approved by VOSA to carry out MOT tests, enter tests on to the Central 
Server and confirm test results.  The NT must personally make all the decisions 
regarding testable items.  Similarly, Inspectors employed by Designated Councils 
(DCIs) will be treated in the same way as Nominated Testers (NTs) employed by 
AEs. 

2. Before prospective NTs and those returning to testing are permitted to carry out tests 
they must satisfy VOSA that they meet the relevant criteria set out in E2; have been 
issued with an MOT Smart Card and have successfully completed the relevant 
training and demonstration tests detailed in Appendix 6.  Once VOSA is satisfied that 
these conditions are met, a new VT26 will be issued (see Section H4).  As a 
temporary measure until the new List of Nominated Testers (VT26) arrives, the NT’s 
name must be added to the current VT26 before he commences testing. 

3 An NT's name may be included on the VT26 at more than one VTS.  A new VT26 will 
be sent to all appropriate VTSs if an NT is subject to cessation as a result of 
disciplinary proceedings.  An AE wishing to add an NT to their current VT26 must 
follow the procedure set out in Section E1 paragraph 4 and add the NTs name on to 
the VT26 until the replacement VT26 is issued.  Even if the NT is still testing at 
another VTS, an AE cannot rely on another AE to ensure continuing competence and 
familiarity with equipment and to keep the NT up to date.  The AE of each VTS is 
responsible for any breach of the standards for tests at their own VTS, regardless of 
the contractual arrangements with their NT's. 

4. If an NT moves to another VTS, the Personnel Manager or Site Manager of that VTS 
must register the NT for that VTS via their VTS Device.  The system will check the 
suitability between NT and VTS and the NT’s current status.  The system will either 
confirm or reject the registration.  AEs are advised that once an NT is registered at 
their VTS, the NT is able to produce his own User Personnel Information Report 
which will show any formal disciplinary action.  The NT is under no obligation to show 
the AE this complete record, however the AE can see the NT’s history for the period 
he is associated to their VTS.  It is the AE’s responsibility to ensure that all NTs on 
their VT26 remain fully competent, fully familiar with the equipment at the particular 
VTS and are up to date with any changes.  AEs cannot assume that a previous AE 
has done this.  The NT may commence testing after he has been assigned using the 
VTS Device and his name added to the current VT26.  A replacement VT26 will 
automatically be produced by the system and must be displayed promptly upon 
receipt. 

5. If an NT ceases to be actively involved in MOT testing (whether due to a change of 
duties, employment or location or for any other reason) the appropriate person must 
update the system via the VTS Device so a new VT26 can be issued.  As a 
temporary measure until the new List of Nominated Testers (VT26) arrives, the NT’s 
name should be removed from the current VT26.  A person carrying out Quality 
Control checks as specified in Section B6 is considered to be ‘actively involved’.  In 
addtion the AEDM must immediately inform the local VOSA Office in writing that an 
NT has died, in order to prevent any further correspondance and/or reminders being 
issued to that NT identity. 

6. An individual shall cease to be an NT, where they become a patient within the 
meaning of Part VIII of the Mental Health Act 1983 or, in Scotland, becomes 
incapable of managing his own affairs. 
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7. An individual shall cease to be an NT at a particular VTS, where the relevant AE 
revokes the nomination of that NT.  The AE can revoke the nomination of an NT at 
any time.  In the case of a multi-site AE, this may be from all sites, a selection of 
sites, or a single site. 

8. An NT can request that an appropriate person remove their name from the VT26 at a 
VTS.  In exceptional circumstances the NT may ask the local VOSA Office to remove 
their name. 

9. NTs must notify the local VOSA Office of convictions for an offence that is either 
directly connected with MOT testing activities, that may have a bearing on the MOT 
Testing Scheme or involving acts of violence or intimidation as soon as practicable see 
Section E2 paragraph 1.  The notification may be carried out via the VTS Device.  
Other personal details which are incorrect or which have changed should be 
corrected using this same procedure. 

 
E2 Criteria for becoming a Nominated Tester (NT) 
1. To qualify to become an NT in either test group A or B an applicant must; 

a. be nominated by the AE.  In nominating a prospective NT the AE is not only 
stating that to the best of the AE's belief the candidate has the necessary 
background, experience, integrity, etc. to carry out MOT testing but is also 
willing to provide the necessary facilities for the candidate to practice testing to 
be able to demonstrate to VOSA that they are competent before they are 
allowed to carry out actual tests; 

b. have a current full UK driving licence for a vehicle class within the test group 
they wish to test, subject to paragraph E2.7 and E2.8; 

c. be a skilled mechanic that has at least four years full time employment in the 
service and repair of the vehicle types to be tested; 

d. have no "unspent" convictions, as defined in the Rehabilitation of Offenders Act 
1974, for criminal offences connected with the MOT Testing Scheme or the 
motor trade, or involving acts of violence or intimidation; 

e. be otherwise of good repute. 

2. In addition, anyone wishing to become an NT for vehicles of Classes 3, 4, 5 or 7 
must either possess an acceptable vocational educational qualification or acceptable 
accreditation (see Appendix 5) or, in the absence of such qualification, they must 
pass VOSA's Nominated Tester Assessment examination (NTTA).  This requirement 
does not apply to NTs who have previously tested vehicles of these classes at any 
time unless they are returning to testing following suspension for disciplinary 
reasons. 

3. The NTTA examination is designed to allow those applicants who do not possess 
vocational educational qualifications acceptable, under E2, to show VOSA that they 
have a broad enough knowledge of the basics of motor vehicle engineering to be 
able to test vehicles to MOT test standards and explain to owners and or presenters 
the nature of any faults found.  To allow time for improvement, any applicant who 
fails to achieve the required standard at his first attempt will not normally be allowed 
to retake the assessment for at least four months.  This period may, however, be 
shortened if formal training is undertaken to address the weak areas identified.  A 
prospective NT who fails twice will not normally be allowed to retake the assessment 
within two years of the first failure date.  Thereafter he will not be allowed to attend 
more than one examination every two years. 
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Intention to refuse the application to become a Nominated Tester 
4. If VOSA intends to refuse the application because the applicant does not meet the 

criteria set out in E2 and E3 they will write to the applicant explaining the intention to 
refuse.  The intention to refuse may be sent to the applicant at any stage during the 
application process when it becomes apparent that the applicant does not or is 
unlikely in the foreseeable future to meet the criteria. 

The applicant may appeal against this intention.  Any appeal must be made in writing 
to the local VOSA Office and be received within 14 working days from the date of the 
notification of the intention.  An informal hearing may be requested in accordance 
with the Informal Hearing Notes for Guidance and Code of Practice issued with the 
notice (see Appendix 8.8). 

If at the end of this appeal period no such appeal has been received VOSA will write 
to the applicant confirming the refusal to approve. 

Note: If an application is from an NT who has been subject to cessation for 
disciplinary reasons, that application will not be considered until shortly before 
the cessation period expires as such there can be no ”intent to refuse” until 
the cessation period has expired (see Section l). 

Disqualification of NTs from driving 
5. An NT is not automatically subject to cessation from MOT testing on loss of his 

driving licence.  Clearly a disqualified NT must not carry out road tests where these 
are necessary.  This requirement can pose major problems for motorcycle VTSs 
where a road test may be necessary for a number of reasons, but is less 
troublesome for other classes where a road test is only normally necessary if a 
decelerometer brake test is needed.  An NT without a valid driving licence should not 
start an MOT test if a road test is likely to be needed.  If however, that need becomes 
apparent during a test, the test must be aborted and repeated in full by an NT with a 
valid driving licence.  Should the VTS be unable to provide a suitable NT at the time, 
it must refund any test fee paid or, if the customer agrees, make an alternative 
appointment when a suitable NT will be available. 

6. A disqualified driver can attend refresher training courses during the period of 
disqualification.  The NT will be required to provide his Smart Card when attending 
the training course, see Appendix 6 for more details. 
Restricted Driving licences for NTs 

7. An NT without a valid driving licence category, for the class of vehicle to be tested, 
should not start the MOT test if a road test is likely to be needed.  However, if that need 
becomes apparent during a test, the test must be aborted and repeated in full by an NT 
with an appropriate driving licence.  Should the VTS be unable to provide a suitable NT 
at the time of test, it must refund any test fee paid or, if the customer agrees, make an 
alternative appointment when a suitable NT will be available. 
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Non UK licences 
8. Current UK law states that:- 

You can drive in Great Britain (GB) on your full, valid EC/EEA driving licence until 
you are 70, or for three years after becoming a GB resident, whichever is the longer 
period.  Alternatively, you may apply to exchange your licence for a UK equivalent. 

In order to continue driving after these periods a British licence must be obtained. 

If your driving licence has been previously exchanged from a non EC/EEA country 
you can drive for up to 12 months from the time you first became resident.  You may 
be able to exchange your licence for a British one.  Further information about driving 
in GB on a non UK driving licence can be found at www.direct.gov.uk/motoring. 

In the case of an NT (Nominated Tester) or prospective NT who holds only a non UK 
licence this will be treated as equivalent to a UK licence if evidence is produced to 
show that the person has been a UK resident for less than 12 months.  If the non UK 
licence is neither to the European Communities model nor in English it must be 
accompanied by a certified translation.  An International Driving Permit issued on the 
basis of a non UK licence will be treated similarly, if produced along with the national 
licence on which its issue was based and a certified translation if required. 

E3 Ongoing Requirements 

1. In addition to meeting the criteria given in Section E2, those seeking to become NTs 
must successfully complete a VOSA training course that explains the processes of 
MOT testing and reinforces the standards set out in the relevant Inspection Manuals.  
They must also satisfactorily complete a demonstration test. 

2. Qualified NTs must keep up to date with current practices and standards by: 

a. studying all relevant Special Notices, the MOT Testing Guide, VTS User Guide, 
appropriate Inspection Manuals and their amendments; 

b. attending and successfully completing any refresher training required by VOSA;  

c. training on the use of any new or modified equipment installed at their VTS; 

d. studying or training on the significance and correct functioning of any new 
features that are introduced on vehicle types that they are likely to be asked to 
test. 

3 Qualified NTs must also carry out at least one MOT test on a regular basis and be 
subject to Quality Control checks as described in section B6.  NTs may also be 
required to carry out demonstration tests for officers of VOSA. 

4 NTs may be required to undertake additional training or carry out demonstration tests 
before being allowed to test vehicles in classes that they have not previously been 
testing. 

5 NTs should access their MOT Scheme Performance Report via the VTS Device, to 
compare their personal performance with the national averages.  NTs should note 
that there may be valid reasons as to why their own personal performance may differ 
from the national average, e.g. average age of vehicle tested.  Comparison where a 
difference is found should lead the NT to question why the difference exists.
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E4 NT Testing Scheme Rules Controlled by the System 

1. Continuing Competence 
NT competence is measured periodically via the VTS Device using three fixed 
elements; 

1. Acknowledge Special Notices 
To ensure continued competence of NTs, VOSA require them to ‘study all 
relevant SNs, Guide amendments and Inspection Manuals’.  In addition NTs 
may be required to acknowledge via the VTS Device that they have read and 
understood them. 

Each relevant SN issued will have an ‘effective’ date attached to it by which it 
must be acknowledged.  This date will be adjusted according to the urgency 
that NTs need to have the information and apply it.  In very urgent cases it could 
be immediate, i.e. no further tests permitted until the SN had been 
acknowledged. 

The NT concerned, SM and VTS Admin of each site for which he is nominated 
are normally advised via the VTS Device two days before the cut off is reached. 

To restore testing rights the NT must acknowledge all outstanding SNs. 

Note: This function is suspended during Fallback. 

2. Regular Testing 
VOSA require that the NT must complete at least one test every six months for 
each group of vehicles that the NT is approved to test to maintain familiarity. 

The NT concerned, SM and VTS Admin of each site for which he is nominated 
are advised via the VTS Device thirty days and again seven days before the six 
month cut off is reached. 

To restore testing rights the NT must carry out a demonstration test. 

3. Refresher Training 
NTs are required to attend refresher courses as stipulated in Appendix 6. 

To restore testing rights NTs must attend a refresher course.  If as a result of 
not attending a refresher course the NT has not tested for more than six months 
the action listed under regular testing above must be taken. 

Note: In exceptional circumstances VOSA TS may restore testing rights (e.g. 
a course has been requested in good time but VOSA TS are unable to 
offer a course within the required period). 

 

E5 Impersonating a Qualified NT 
1 Any test carried out by a person impersonating an approved NT will be regarded as 

having been carried out by an unauthorised person.  Disciplinary action may therefore 
be taken against the AE and approved NT concerned.  In addition, the unauthorised 
person may be refused NT status, or refused re-approval as an NT for a period of two 
years after the offence or after the end of any current period of cessation. 
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1. VOSA Role 
VOSA administers the MOT test scheme on behalf of the Secretary of State.  This 
role includes the following functions: 

a. documenting test methods and standards; 

b. documenting the standards of facilities, equipment, repute, experience, 
competence, qualifications and administration necessary for those carrying out 
MOT testing; 

c. authorising those who meet the necessary standards to carry out MOT testing; 

d. providing training in test methods and administration to those who will be 
involved in the operation of the MOT test scheme, standards are agreed with 
the Department; 

e. supplying test related documents as required through our agents and where 
appropriate agreeing the specification or recommending the format of other 
documents; 

f. monitoring the performance of those carrying out MOT testing and advising, 
training or disciplining where standards are not maintained; 

g. conducting statutory appeals against test failures; 

h. investigating complaints about testing standards and resolving disputes. 

2. Local VOSA Office 
VOSA currently divides the country into Areas, each headed by an Area Manager.  
The addresses and telephone numbers of the main offices of each Area are given in 
Appendix 9. 

3. Tests Carried Out by VOSA 
VOSA also tests certain vehicles.  The majority of these tests are either on Heavy 
Goods Vehicles (HGV) under the Goods Vehicles (Plating and Testing) Regulations 
1988 or on Public Service Vehicles (PSV) Class 6 in the Motor Vehicles (Tests) 
Regulations 1981.  Some tests are also carried out on other classes within the Motor 
Vehicles (Tests) Regulations 1981 although these are normally only of Classes 5 and 
7, Class 4 goods vehicles weighing 2,000kg or more and other vehicles in classes 
which cannot be readily accommodated in other VTSs (usually because of size). 

4. Complaints Regarding VOSA 
All complaints regarding VOSA should be directed in the first instance to the 
Corporate Office at VOSAs head quarters.  See Appendix 9. 
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1. Removal of a Vehicle After Test Completion 
The person submitting a vehicle for test should remove it within 2 days of the 
completion of the test unless the AE agrees otherwise. 

2. Statutory Appeal Against the Issue of a VT30 
An owner or presenter of a vehicle has the right to appeal against a decision to 
refuse to issue a test certificate following an MOT examination.  Any complainant 
must be given a Notice of Appeal form (VT17) and told to send the completed form 
with the required fee to the local VOSA Office to arrive as soon as possible but no 
later than 14 working days after the date of the test.  The complainant must also be 
told not to undertake any repairs or adjustments to the vehicle until it has been 
examined by a VOSA Examiner.  Further details about appeals are given on the MOT 
Test and Appeals poster (VT9A) which must be displayed on the MOT Notice Board 
in every VTS. 

3. Complaint Against the Issue of a VT20 
An owner or presenter of a vehicle has the right to complain against the issue of a 
test certificate.  Any complainant must be given a Notice of Appeal form (VT17) and 
told to send the completed form to the local VOSA Office or advised to telephone the 
VOSA Contact Centre.  VOSA will arrange for the vehicle to be re-examined if the 
alleged defects appear to call into question the test result providing there is a 
reasonable chance of assessing what the vehicle's condition had been at the time of 
test.  It is not possible to make a blanket ruling on how long after the test such an 
assessment can be made.  It is, however, unlikely that mechanical defects can be 
assessed for complaints made more than 28 days after test or that corrosion defects 
can be assessed for complaints made more than 3 months after test.  Any repairs 
made to the vehicle also make such an assessment less likely to be relevant. 
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H1 Inspection Manuals and MOT Testing Guide 
The definitive versions of the MOT Testing Guide and Inspection Manuals are 
available to be viewed on the VTS Device and on line at 
www.dft.gov.uk/vosa/vehicle-testing-manuals-and-guides.  A Special Notice (see 
Section H2) will advise you when amendments to the electronic versions are 
published.   

VTSs do not have to retain paper copies and VOSA no longer support hard copy 
updates for these publications.  Where a customer requests further information they 
should be shown via the VTS Device or directed to the on-line version. 

H2 Special Notices 
1. Special Notices (SNs) are issued periodically by VOSA to inform those involved with 

MOT testing about changes to the scheme and to highlight areas of concern.  AEs 
must ensure that all testing staff always have ready access to all current, relevant 
SNs and that all current NTs have read and acknowledged them. 

Note: SN acknowledgement is automatically suspended when the NT is testing in 
Fallback. 

2. SNs are only sent to a VTS location authorised to test vehicles affected by the SN.  
Each SN received will tell you the number of the last SN and to which vehicle classes 
it applies.  If you do not appear to have received an SN or an enclosure appropriate 
to your test classes please contact the VOSA Service Desk (see Appendix 9). 

3. The SN will give retention and printing instructions and list any enclosures that are 
included. 

H3 Leaflets 

1. Customer information leaflets are available in electronic format and may be viewed or 
printed from www.vosa.gov.uk/vehicletestingleaflets.  There is no requirement for 
AEs to stock or distribute these leaflets. 

The current leaflets are - 

a. “Your Car and the MOT” or “Your Motor Bike and the MOT”; 

b. "Diesel Smoke Testing Shouldn't Leave You Fuming!"  
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H4 Forms 
1. The official forms used in connection with the scheme are listed below, together with 

notes on their use.  These forms must only be used for MOT purposes and in 
accordance with this Guide. 

2. VT01 - Application for MOT Authorisation or a Variation to MOT Authorisation 
The form must be completed in accordance with the relevant guidance notes.  See 
Section B1. 

Any false statement may put at risk the application or any authorisation resulting from 
it. 

When a change is made which requires the submission of a VT01, a form can be 
obtained from www.businesslink.gov.uk/transport or requested from the VOSA 
Customer Service Centre (see Appendix 9). 

3. VT9 - Authorisation of an Examiner 
VOSA issues this form when an AE is authorised.  It specifies the classes of vehicle 
that the AE can test and the approved premises.  It must be displayed on the 
designated MOT notice board at that VTS.  Replacements are available from the 
local VOSA Office (see Appendix 9). 

4. VT9A - Vehicle Testing Classes, Fees and Appeals Poster 
This poster outlines the test classes, test fees, retest procedures, appeals procedure 
and VOSA Customer Service Centre details.  The AE must ensure that the address 
of the local VOSA Office is correctly and legibly entered on the poster.  It must be 
publicly displayed in the VTS on the designated MOT notice board or adjacent if it 
will not fit. 

5. VT10 – Requisition from Catalogue 
This form is used for ordering test slots and is available via the VTS Device.  Orders 
can also be placed via the VTS Device, it is acceptable for this form to be hand 
completed and mailed with any necessary remittance. 

6. VT17 - Notice of Appeal 
This form is available via the VTS Device by pressing the F5 button and selecting 
forms or via the VOSA web site (see Appendix 9), and is used by anyone who wishes 
to appeal against the result of a test.  It must be made available to the customer upon 
request.  It covers the refusal to issue a test certificate and the issue of a test 
certificate; it must be completed and sent by the appellant to the local VOSA Office.  
An Appeal against the issue of a VT30 must be sent to the local VOSA Office not 
more than 14 working days from the date the VT30 was issued.  An Appeal against 
the issue of a test certificate (VT20) should be made within 28 calendar days of test 
for mechanical defects and 3 months of test for corrosion related defects. 
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7. VT20 - Test Certificate  (See Appendix 7- Example 1) 

This must be printed via the VTS Device except when operating in Fallback or ET or 
when the printer has become unserviceable (and the fault reported to VOSA Service 
Desk), then test documents will be handwritten.   

Note: For information on Fallback and ET certificates (VT20 ET) see Section N & 
Appendix 7. 

a. Production or completion of the VT20 Test Certificate 

i A test certificate must be issued, and a test record created on the 
MOT Computerisation database, on completion of the test when the 
NT is satisfied that all the test requirements have been met. 

Note: During Fallback the test record is created by the VOSA 
Service Desk on behalf of the NT. 

ii A test certificate must be printed via the VTS Device except when 
operating in Fallback, ET or when the printer has become 
unserviceable and the fault has been reported to the VOSA Service 
Desk.  In such instances all test documents must be hand-written.  
Templates for hand written forms are available to print from the VTS 
Device or the internet with exception of the VT20 at 
www.vosa.gov.uk/MOT-test-forms.  Customers may exchange hand-
written certificates for printed ones.  Where the test was completed in 
Fallback or ET this can only be done after the result have been verified 
during Fallback Review or entered as part of the ET Catch Up process.  
The exchange of a hand-written test certificate for a printed test 
certificate is free of charge. 

iii The only exception to (i) and (ii) is if for any reason a VT20 is 
unavailable and this is only discovered at the time of printing or 
Fallback completion.  The vehicle presenter should be advised to 
return to the VTS when certificates become available and a duplicate 
certificate issued without charge.  If it is essential that the vehicle 
presenter has a VT20 the VOSA Customer Service Centre should be 
contacted for advice. 

Note: In the unusual event of a VT20 not being available during 
Fallback the customer will not be able to seek a duplicate until 
the Fallback Review has been completed. 

iv Except in the cases of a duplicate, exchange or a replacement 
certificate, the NT who carried out the test must sign the test 
certificate, after checking its content. 

v In the case of a retest for which only a partial re-examination is 
required or as described in Section B5 paragraph 16, the NT who has 
carried out the retest examination must confirm on the VTS Device the 
issue of a VT20/30 after they have re-examined the vehicle to the 
extent required by paragraph 13 or 16 of Section B5.  They must also 
sign and check the content of the certificate for accuracy. 
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b. Replacement Test Documentation 

i. If an error on a VT20 is identified, the NT who issued the original must 
issue a replacement free of charge after the relevant details have been 
verified. 

Replacement test certificates can only be issued before the expiry date 
shown on the certificate.  The original test certificate issued via the VTS 
Device should be destroyed. 

Another NT may issue the replacement VT20 however the reason must 
be recorded on the system.  The substitute NT must sign the 
replacement in the “Signature of Issuer” box. 

Note: Where more than one test record has been created for a 
vehicle, only the last record can be corrected. 

ii. Details of who issued the replacement, the VTS number and the date of 
issue will be printed at the appropriate place on the test certificate. 

iii. If the VRM of a vehicle is changed after the issue of the VT20, this 
cannot be altered by a VTS.  The customer should be advised to 
contact Driver and Vehicle Licensing Agency (DVLA) who will issue a 
replacement certificate. 

iv. A replacement can only be issued at the issuing VTS for a change in 
vehicle colour or a change to the current odometer reading.  The 
odometer reading can only be changed within seven calendar days of 
the test completion, the new reading must be that seen on the day the 
replacement is issued.  If other changes are required, then the local 
VOSA Office should be contacted.  E.g. Local VOSA Offices issue 
replacement test certificates when the original AE is no longer 
authorised.  Local VOSA Offices can also issue duplicate certificates. 

Note: If the test result is recorded against an incorrect VRM and/or 
VIN, you must contact your local VOSA Office.  Do not register 
the vehicle for a subsequent test with the correct details, as this 
will leave an incorrect record on the database and cost an 
additional test slot. 

v. For replacement VT20 ET see Section N & Appendix 7. 

Note: Replacement test documents cannot be issued if the VTS is 
operating under Fallback. 

c Duplication of Test Documentation 
Test details are held on the system so duplicates may be issued by any VTS 
on payment of the appropriate fee, providing that the customer can 
demonstrate their right to acquire the duplicate document.  In order to validate 
that right the customer must provide either the test number from the original 
certificate or the unique reference number from the V5C, plus the VRM.  If the 
customer requests the duplicate at the original VTS, they may alternatively 
present the subject vehicle to satisfy this proof. 

Note: The local VOSA Office may issue duplicates when the original AE is 
no longer authorised or when the presenter cannot satisfy their right as 
specified in H4.7.c above.  For further information contact the local 
VOSA Office, see Appendix 9. 
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Details of who issued the duplicate, the VTS number and the date of issue will 
be printed at the appropriate place on the test document. 

Duplicate test documents do not have to be produced or signed by an NT, but 
the producer must add their signature to the “Issuer’s Signature” box.  The 
producer can be any person designated by the AE to carry out this task. 

A duplicate can not be issued more than 18 months after the date of the test. 

A VTS issuing a duplicate test certificate is entitled to charge a fee for this as 
specified on the MOT Test Fees and Appeals Poster (VT9a). 

Note: Duplicate test documents cannot be issued if the VTS is operating 
under Fallback or ET (see Section N & Appendix 7). 

d. Alterations to VT20 

(i) VT20s showing alterations must not be issued. 

(ii) If the VRM of a vehicle is changed after an MOT test see H4. 7.b.iii. 

e. Dangerous Defects 

If the NT considers a non testable item to be so defective as to render the 
vehicle dangerous to drive on the road, the NT must warn the vehicle 
presenter of the nature of such defects.  This must be recorded by selecting 
the dangerous defects option when entering the results on the system or 
manually by annotating the certificate when hand completed.  Dangerous 
defects must be clearly explained to the vehicle presenter. 

 

8. VT26 - List of Nominated Testers 
This poster is issued by Atos and shows the photograph and test classes of each NT 
authorised to test at a VTS, the test station number and issuing authority.  Temporary 
amendments to staffing may be handwritten on to the poster until the revised 
document is received.  The latest VT26 to be issued must be publicly displayed on 
the MOT notice board.  A revised VT26 is automatically generated and sent directly 
to the VTS when: 

• an NT is added to or removed from a VTS record; 

• an NT's Role status is set to Disqualified; 

• an NT's Test group status is updated to Suspended; 

In all other instances, the Site Manager must immediately place an order for a 
revised VT26 via the VTS Device Catalogue. 

9. VT29/VT29M – MOT Inspection Check List  (See Appendix 7 – Examples 8 & 10) 
 This form may be used in conjunction with the VT40 by NTs to record information 
whilst conducting an MOT test.  It is available to print from the VTS Device or on-line 
at www.vosa.gov.uk/MOT-test-forms.  

When testing in Fallback and ET NTs must use this form to record any failure 
defects with sufficient detail to allow subsequent data entry.  It may also be used to 
record any advisory items found.
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10. VT30 – Refusal of an MOT Test Certificate  (See Appendix 7 – Example 2) 

This must be printed via the VTS Device except when operating in Fallback or ET or 
when the printer has become unserviceable (and the fault reported to VOSA Service 
Desk), then test documents will be handwritten.  Templates for hand written forms 
are available to print from the VTS Device or the internet at www.vosa.gov.uk/MOT-
test-forms. 

Note: For information on Fallback and ET certificates (VT20 ET) see Section N & 
Appendix 7 

Following test registration a VT30 must be issued: 

a. When an NT refuses to test a vehicle for any of the qualifying reasons set out in 
Appendix 3 and the vehicle presenter requests a ‘refusal to test’ decision in 
writing; 

b. When a test has to be abandoned because the NT considers it unsafe to continue 
or because it has become apparent during the test that certain items cannot be 
satisfactorily examined.  In these instances the NT must complete as much of the 
test as possible and include any failure defects found during the partial test and 
give the reason why it was considered that the test could not be completed.  See 
Appendix 7, Example 3. 

c. When a test is aborted due to a problem with VTS equipment or NT.  See 
Appendix 7 – Example 4. 

d. When a test is completed and the vehicle has failed to meet the required 
standards, it must detail the reasons for failure and be signed by the NT who 
carried out the test.  If the vehicle remains at the VTS for repairs, that are likely to 
take more than 1 hour to complete, a VT30 must be issued on completion of the 
test.  If the NT decides to use the PRS facility, see Section B5 paragraph 10, then 
he must complete the test before repairs are carried out.  Once the repairs are 
complete the NT must register the results on the VTS Device and issue a VT30 in 
addition to a VT20.  

e. If the NT considers item on the vehicle, whether testable or not, to be so 
defective as to render the vehicle dangerous to drive on the road, the NT must 
warn the vehicle presenter of the nature of such defects.  This must be 
recorded by selecting the dangerous defects option when entering the reason 
for rejection on the system or manually by annotating the certificate when hand 
completed.  Dangerous defects must be clearly explained to the vehicle 
presenter. 

11. VT32 – Advisory Notice  (see Appendix 7 – Example 6) 
Normally this notice is incorporated as part of either the VT20 or VT30 but may under 
certain circumstances be a separate form.  It is used to provide written notification to a 
vehicle presenter of any item that in opinion of the NT is, for example: 

• a testable item which is only just passable and may need attention soon; or 

• an item which is not within the scope of the MOT test and may need attention; or 

• any peculiarity of the vehicle (e.g. front passenger seat missing). 

If the NT considers a non testable item on the vehicle to be so defective that it 
renders the vehicle dangerous to drive on the road, the NT must notify the vehicle 
presenter of the nature of such defects  All dangerous defects must be explained to 
the vehicle presenter.
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12. VT40/VT40M – MOT Inspection Information  (See Appendix 7 – Examples 7 & 9) 
This form may be used to record Vehicle Specific Information (VSI) details directly from 
the Central Server.  VSI details recorded manually should be of sufficient detail to allow 
the test to be correctly carried out.   

Seriously Damaged Marker 
The VT40/VT40M contains a box labelled “Seriously damaged marker (DVLA)”.  If there 
is a “Y” in the box it means that the DVLA record for the vehicle indicates that the vehicle 
has been ‘written off’ as category A, B or C salvage.  In some cases repairs may have 
been possible but were considered more costly than the value of the vehicle.  It is a 
warning to the NT to take extra care when examining the vehicle structure, the methods 
of inspection and reasons for rejection remain unchanged. 

Duplicate VT40s are available via the VTS Device. 

Note: In the case of a partial retest the NT can choose to print off the previous VT30 
and VT32 (if applicable) to act as a guide and record sheet in place of the VT40. 

13. Exchange Test Documentation 
a. Test documentation issued under Fallback or when the printer has become 

unserviceable, may be exchanged for printed versions at the original VTS if 
requested.  No charge can be made for this service. If the customer is unable 
to produce the hand-written documents the procedure for duplicate issue 
should be followed. 

b. Where the original test was completed under Fallback the details given to the 
VOSA Service Desk must be verified, using Fallback Review, before such 
documents can be printed. 

c. For information on exchange ET Certificates see Section N & Appendix 7. 

14. Welsh Language Policy 
VOSA’s Welsh Language Policy for documents issued at locations in Wales will be; 

• MOT Test Certificates will be VT20W dual language; 
• Refusal notices will be two part – a VT30 in English and a VT30W with all 

‘standard, machine printed text’ in Welsh; 
• Advisory notices will be VT32W with all ‘standard machine printed text’ in both 

English and Welsh; 
• When operating in Fallback, hand-written entries need only to be in English 

and the VT30W need not be issued; 
• Emergency Test Certificates will be printed in English only. 
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15. Training Course Application Forms 

VT75 Application for Commercial Training e.g. MOT QC Training; 

VT76 Application for Existing NT Refresher; 

VT78 Application for New NT; 

VT78d Application for Directed Re-Training NT; 

VT79 Application for the MOT Managers training. 

Note: All training application forms are obtainable from 
www.businesslink.gov.uk/mot or VOSA Training Services (see Appendix 9). 

H5 Retention of Documentation 
1. All documentation copies must be retained in a readily retrievable manner at the 

issuing VTS for the duration of the retention period.  Following this period all 
documents should be securely destroyed in an environmentally friendly manner. 

2. Retention Periods (in months) 

Document Normal 
Testing 

Fallback Stand Alone 
Testing 

Emergency 
Testing 

VT20 0 0 0 N/A 

VT20 ET 0 0 0 18 

VT29 (inc. M) 0 3 0 3 

VT30 0 0 0 3 

VT32 0 0 0 3 

VT40 (inc. M) 0 3 0 3 

Emissions Printouts 3 3 3 3 

Emergency Testing Log N/A N/A N/A 18 

Note: A month is defined as a calendar month from the date the test result was 
entered. 

Note: Emissions printouts from all test results, including all BET tests, must include 
all relevant vehicle details. 



The MOT Testing Guide 

Discipline I 
 

Issue Date January 2012 Section I Page i 

Contents 
1 Shortcomings in Testing and Operation 1 

2 Underlying Principles – General 1 

3 Underlying Principles – Nominated Testers 2 

4 Underlying Principles – Authorised Examiners 3 

5 Disciplinary Action – How It Can Arise 4 

6 Points Evaluation, and Possible Action 5 

  Points Evaluation 5 

  Action After Initial Assessment of Points 5 

  Advice 5 

  Formal Discipline 6 

7 Formal Disciplinary Procedure 6 

  Normal Level of Action 6 

  Notice of Cessation 7 

  Period of Cessation for Nominated Testers 8 

  Period of Cessation for Authorised Examiners 8 

8 Appeals Against Cessation 8 

  Informal Hearings 9 

9 Formal Warning Review 9 

10 Disciplinary Action Flow Chart 10 

 



The MOT Testing Guide 

Discipline I 

 

Issue Date February 2010 Section I Page 1 

1 Shortcomings in Testing and Operation 

1. When shortcomings are found either in testing or in the operation of the MOT Testing 
Scheme VOSA will take action according to the circumstances.  For minor 
shortcomings this will usually consist of advice or counselling, but for more serious 
cases (or repeated minor shortcomings) formal disciplinary action may be 
considered. 

2. The Secretary of State has absolute discretion to notify persons that they shall cease 
to be Authorised Examiners (AE) and/or Nominated Testers (NT).  These functions 
are carried out on behalf of the Secretary of State by VOSA. 

3. This section provides guidance for all involved in MOT testing, whether as NTs, AEs 
or VOSA staff, on how this discretion will normally be applied and:- 

a. explains the procedures normally to be followed when VOSA becomes aware 
that an NT and/or AE may not be maintaining the required standards 
necessary to ensure integrity of the MOT Testing Scheme;  

and 

b. sets out the maximum level of disciplinary action that will normally be 
applicable so as to ensure procedural consistency. 

4. The section is not intended as a set of rules to be rigidly applied.  VOSA uses’ a 
disciplinary points system to gauge the severity of shortcomings, the total number of 
points is then used as a guide to the appropriate level of disciplinary action.  In 
judging what course to follow in a particular case or series of cases, VOSA will 
consider all known circumstances and may alter the level of action to reflect the 
circumstances. 

5. VOSA reserves the right to modify, in light of experience, the points or actions 
indicated in this section.  VOSA will tell you about such modifications in Special 
Notices or by amending the pages of this Guide.  Where the Guide does not cater for 
a specific shortcoming, points will be allocated in line with those given to 
shortcomings of similar significance. 

2 Underlying Principles - General 
1. Where a vehicle is re-examined after test, any action taken will be based on its likely 

condition at the time of test, taking into account all known factors that could have 
changed the condition of the vehicle. 

2. All judgements are based on the balance of probabilities.  However, the Secretary of 
State does have considerable discretion about who may be NTs or AEs and, while 
seeking always to adhere to the principles stated here, reserves the right to exercise 
that discretion as widely as seems appropriate to the particular circumstances. 

3. In deciding the appropriate course of action to be taken shortcomings that constitute 
a threat to road safety will be treated with the utmost seriousness and carry more 
weight in the determination of the final outcome. 
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4. The outcome of formal disciplinary action may take the form of: 

a. No further action;  

b. Advisory Warning Letter; 

c. The issue of a Formal Warning (with or without additional training); 

d. Cessation of an NT’s approval or an AE’s authorisation in the form of either: 

i. Short Term Cessation (for 28 calendar days with conditional return 
see I7.5c); or 

ii. Cessation (for 2 or 5 years). 

5. Where a problem is brought to VOSA's attention, either by an NT who is being 
pressurised by an AE to test improperly or by an AE who is unhappy with an NT's 
performance, this will not normally count against the party reporting it.  However, 
where an AE is unhappy with the testing standards of an NT the AE should consider 
stopping the NT from testing pending the outcome of any action by VOSA. 

6. NTs must be in a fit condition, both physically and mentally, to carry out testing to the 
required standard.  An NT taking medication should read the instructions for its use 
and, if in doubt, not continue testing without their doctor’s confirmation that the 
medication will not affect their ability to test.  If an NT is recovering from illness or 
injury he should test only if confirmed as fully fit to do so.  An NT being on medication 
or recovering from illness will not normally be treated as mitigation for errors in 
testing. 

7. The effectiveness of an NT who is under severe emotional stress must also be 
suspect.  If the stress is likely to affect the NT's ability to test they should not test.  
Similarly, NTs whose judgement may be affected by alcohol or other substances 
should not test.  In either event, these factors will not normally be regarded as 
mitigation, however, each case will be treated on the merits of the evidence 
available.  AEs should implement reasonable management controls to try to ensure 
that the NTs they use are in a fit condition to test. 

3 Underlying Principles - Nominated Testers 
1. The following principles relate to disciplinary action against NTs: 

a. In cases involving NT's judgement or minor procedural omissions or 
deviations from the testing system a Formal Warning will usually be issued on 
the first offence that in VOSA's opinion justifies formal action; 

b. Where there is one or more instances of more serious procedural omissions 
or deviations from the testing standards this may lead to a Short Term 
Cessation;   

c. Where there are instances of significant procedural omissions (e.g. major 
elements of the test missed), significant negligence or significant malpractice, 
a single instance will usually lead to Cessation; 

d. A single serious incident of substandard testing that could have a significant 
effect on road safety will usually lead to Cessation; 

e. Cessation will usually be justified for a single case if the NT is personally 
involved in an act which could also justify single offence cessation for an AE; 
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f. Cessation will normally be justified if an NT is convicted of an offence 
connected with the MOT Testing Scheme or motor trade, or involving 
violence, intimidation or assault which VOSA considers could put testing 
customers or VOSA's staff at risk; 

g. An NT who has been required to stop testing because of failure to complete 
required training or demonstration tests but who continues to take part in 
testing, other than as an assistant, may have disciplinary action taken against 
them resulting in cessation. 

h. Where disciplinary action has resulted in the issue of a Formal Warning or 
Short Term Cessation letter this may be taken into consideration should 
further disciplinary action be contemplated.  Such letters generally remain 
valid for 5 years from their date of issue, although this is reduced to 2 years in 
circumstances detailed in Appendix 8.4 D. 

4 Underlying Principles - Authorised Examiners 
1. The following principles relate to disciplinary action against AEs: 

a. Action to consider cessation will usually be taken against an AE if the AE (or 
a partner, director or officer of the company) is convicted of a criminal offence 
which VOSA considers is likely to damage the repute of the VTS and/or the 
integrity of the MOT Testing Scheme.  This action may be taken whether or 
not the conviction arises from activities in connection with the MOT Testing 
Scheme or motor trade.  Where an incident has resulted in a Formal Warning 
or Short Term Cessation letter being issued and there is a subsequent 
conviction, the Authorisation may again be reviewed and may be subject to a 
Notice of Cessation because the AE is no longer of good repute. 

b. Except in the case of very serious infringements that VOSA consider to justify 
single offence cessation action, an AE will normally have been issued with a 
Formal Warning and given the opportunity to correct failings, before the 
subsequent offences under consideration lead to the cessation of 
Authorisation.  Appendix 8.1 indicates the type of case usually considered to 
be very serious.   

c. Where offences are serious enough to justify consideration for cessation, with 
the exception of single offence cessation, Short Term Cessation action will 
normally be considered in the first instance.   

d. Where single offence cessation is considered, VOSA will take care to ensure 
that the offence justifies such serious action having regard to the risk to road 
safety or the repute of the MOT Testing Scheme. 

e. Normally, the points counted against an AE will be no less than those counted 
against the NT for the same fault unless there is clear evidence of deceit by 
the NT and the AE has not been remiss in the application of management 
controls and quality assurance.  Tester shortcomings brought to VOSA's 
attention by an AE as a result of management quality checks will not normally 
be counted against the AE. 

f. Where disciplinary action has resulted in the issue of a Formal Warning or 
Short Term Cessation letter this may be taken into consideration should 
further disciplinary action be contemplated.  Such letters generally remain 
valid for 5 years from their date of issue, although this is reduced to 2 years in 
circumstances detailed in Appendix 8.4 D. 
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2. The following principles relate to disciplinary action against Multi site AEs: 

a. In considering cases involving AEs who operate at more than 1 site, each site 
will be treated separately in the first instance.  If the repute of the Scheme is 
considered to have suffered through the actions of the AE, VOSA has the 
right to issue a Notice of Cessation to the AE regarding all of the Authorised 
Examiners’ sites. 

If a specific site is subject to cessation for disciplinary reasons then no further 
sites will be authorised in the same catchment area within the period of 
cessation.  

Regardless of whether any individual sites are subject to Notices of 
Cessation, VOSA may review the overall effectiveness of that AE's 
management system.  If it appears to VOSA that there are problems affecting 
a significant proportion of sites VOSA may ask for an action plan to be 
prepared and implemented to improve the group performance.  If problems 
continue, VOSA may consider granting no further Authorisations until the 
record of the remaining parts of the group has improved or, in severe cases 
issuing Notices of Cessation to part or all of the group.  In considering the 
overall performance of the group, convictions relating to non-VTS sites within 
the group may also be taken into consideration. 

b. Where an Authorised Examiner has been shown on the balance of 
probabilities to be culpable of misdemeanours affecting all sites (e.g. 
deliberate failure of minor items to encourage trade) and the resulting 
accumulated disciplinary points are sufficient to warrant disciplinary action all 
sites may be issued with Notices of Cessation. 

5 Disciplinary Action - How it Can Arise 
Here are some examples of typical circumstances that can lead to disciplinary action 
against an NT or AE - it is not an exhaustive list of all possible circumstances. 

a. A justified complaint where defects have been found on a vehicle previously 
given a test certificate; this is known as an 'inverted appeal'.* 

b. A justified appeal against refusal to issue a test certificate; this is known as a 
'statutory appeal'. 

c. A re-examination of a recently tested vehicle by VOSA revealing an incorrect 
pass/fail decision.* 

d. An observed test where a vehicle (with or without induced defects) is 
submitted for examination by a ‘mystery shopper’ (a person posing as a 
customer) in order to check the NT’s testing methods and/or standards (a 
‘mystery shopper’ test) and those methods or standards appear to be 
inadequate/incorrect. 

e. An unobserved test with induced defects.  This provides for leaving the 
vehicle at the VTS and collecting it later that day in order to check the NT’s 
testing methods and/or standards.  Generally this is used to target sites where 
there are perceived standards issues or other enforcement methods are 
impracticable. 

f. An observed test when VOSA has asked for test procedures to be 
demonstrated by an NT and these procedures have proved unsatisfactory. 

g. The recognition by VOSA of a deficiency in the operation of the MOT Testing 
Scheme at a VTS. 
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h. Other more involved investigations in cases where VOSA believe there may 
be significant abuses, which may include covert surveillance of sites offering 
MOT tests or at sites where potentially testable vehicles are present. 

i. Data analysis and/or intelligence may have triggered investigations leading to 
identification of a deficiency. 

* Note: Serious corrosion will not normally be considered to warrant disciplinary 
action, for the application of incorrect testing standards, if it was reported 
more than three months after the original test.  In the case of other defects, 
disciplinary action is unlikely to be considered if the fault was reported more 
than 28 days after the original test. 

6 Points Evaluation and Possible Action 
Points Evaluation 

1. Deficiencies found are scored under a points system; the points for particular 
deficiencies (and for credits) are set out in the appendices listed below.  
Shortcomings not listed are allocated the same scores as others of similar 
seriousness. 

Subject Appendix 

Single Offence Cessation 8.1 

Incorrect test standards 8.2 

Incorrect test methods 8.3 

Incorrect operation of MOT Testing Scheme 8.4 

Credits  8.5 

Action after Initial Assessment of Points 
2. The course of action to be taken by VOSA will be determined by VOSA's initial 

assessment of the number of points scored.  A low score may lead to advice (see 
paragraph 4 below) being given to the NT and/or AE, whereas a higher score may 
result in VOSA considering formal disciplinary action.  In the later instance the case 
will be reviewed by VOSA to determine whether starting the formal disciplinary 
procedure is justified; if it is not, appropriate advice may be issued to the AE and/or 
NT. 

3. At the end of this section is a flow-chart showing the normal chain of events from the 
finding of deficiencies to the point at which action is considered. 

Advice 
4. If the points score from a visit or occurrence is below the level shown in the chart at 

the end of this section, advice will normally be given.  It is not part of the formal 
disciplinary system and would not be considered directly in any future formal 
disciplinary action.  However, it can be taken into account in considering the 
significance of mitigation offered in a formal disciplinary case arising within 5 years of 
the advice being given.  For any advice to be used in this way it must be given in 
writing and this will normally be via a copy of the Vehicle Examiner’s report.   
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Formal Discipline 
5. Formal disciplinary action will normally be initiated if the points score from a visit or 

occurrence is at or above the level shown in the chart at the end of this section. 

7 Formal Disciplinary Procedure 
1. Except in the circumstances mentioned in paragraph 13 of this sub-section, if formal 

disciplinary action is to be considered, a letter (referred to as a Contemplated 
Disciplinary letter) will be sent to each of those parties against whom action is being 
considered.  The letter will be accompanied by copies of all documentary evidence 
that is being considered such as Vehicle Examiner's reports or photographs, and will 
invite written representations to be made about the case within 15 working days of 
the date of the letter.  In addition, if the maximum level of sanction indicated is 
cessation, the Contemplated Disciplinary letter will note any previous Formal 
Warnings and Short Term Cessation letters which will be considered in deciding what 
action VOSA will take.  Representations may also be made about these previous 
cases as specified in the Contemplated Disciplinary Letter.  

2. If no representations have been received, VOSA will take reasonable steps to remind 
the NT or AE of the deadline.  Once the deadline is passed, VOSA will consider the 
action to be taken.  All representations made by, or on behalf of, the NT or AE will be 
studied, together with the evidence and photographs sent along with the 
Contemplated Disciplinary letter.  Should any new evidence (other than clarification 
or confirmation of previous evidence) be considered by VOSA, the NT or AE will be 
given the opportunity to comment on it. 

3. The case will then be re-scored in light of all the evidence offered. 

4. VOSA will review the evidence and representations on any previous Formal 
Warnings and/or Short Term Cessation letters that are being considered.  Any further 
representations that have been made on those cases that have not previously been 
formally reviewed and any new additional evidence about previous cases that have 
been formally reviewed will be considered, and points already awarded for them may 
be reduced by VOSA if thought appropriate. 

Normal Level of Action  
5. Where a case is judged serious enough to justify formal action, one of the following 

options will be chosen: 

a. A Formal Warning, a warning which will be taken into account in the event of 
future formal disciplinary action.  A Formal Warning may be accompanied by 
a recommendation for additional training.  

b. A Formal Warning as in ‘a’ above but with a requirement to successfully 
complete additional training.  The training, which will normally be attendance 
at a VOSA course, will be specified in the notice of the decision.  The notice 
will also tell the NT or AE that if they do not attend the course they will be 
prevented from testing from a date specified.  That date will normally be 35 
working days after the date of the notice but this may be extended if VOSA is 
unable to offer a course within that period.  Once the training has been 
successfully completed, testing rights will be restored.  The case will still 
count as a Formal Warning should any future disciplinary action be 
considered. 
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c. An NT’s approval or AE’s authorisation will cease in the form of either a: 

i. Short Term Cessation, for a period of 28 calendar days; 

ii. Cessation, for a period of 2 or 5 years. 

NTs and AEs will be notified of the final decision in writing along with any condition 
attached to the outcome.   

6 Where the outcome is either form of cessation an NT or AE must reapply to be 
accepted back into the MOT Scheme. 

• An NT must demonstrate they meet the acceptable criteria for becoming a 
Nominated Tester as specified in section E2 of the MOT Testing Guide.  In 
addition they must also successfully attend an appropriate NTT course and 
complete a practical demonstration.   

• An AE must demonstrate they meet the current Requirements for 
Authorisation and their AEDM must attend an MOT Managers course.  In the 
case of a Short Term Cessation this may take the form of a declaration 
confirming the authorisation remains unchanged and the AEDM may have to 
attend an MOT Managers course if they have not done so in the previous 2 
years.   

Note:  VOSA will accept an application at any time after the issue of the Notice of 
Cessation in respect to a Short Term Cessation.  Testing may only resume after the 
28 day cessation period and once these conditions have been met. 

7. The maximum level of sanction normally considered appropriate for any particular 
points score is set out in the following appendices: 

Subject Appendix 

Nominated Testers 8.6 

Authorised Examiners 8.7 

8. If the maximum level of sanction indicated is cessation, credits will be given for 
certain positive steps taken to ensure satisfactory testing standards and positive 
evidence of satisfactory testing.  These credits are set out in Appendix 8.5.  Credit 
points will not normally be considered in cases where single offence cessation is 
appropriate.  

9. Additionally, in the case of an AE, if evidence is offered of the operation of a quality-
control or quality-assurance regime significantly better than the minimum acceptable 
to VOSA, this will be taken into consideration and could lead to a reduction in the 
level of sanction taken. 

Notice of Cessation 
10. Where cessation is the outcome of formal disciplinary action this will normally 

become effective 35 working days after the issue of a Notice of Cessation.  In the 
case of Cessation for 2 or 5 years this period may be reduced (i.e. the notice has 
early effect) should VOSA believe there to be a serious risk to road safety. 
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11. For an NT the notice period before cessation becomes effective may be reduced to; 

a. 10 working days if the particular case justifies more than 100 points after any 
credits have been taken into account; or 

b. 1 day if the particular case justifies 500 points or more. 

12. For an AE the notice period before cessation becomes effective may be reduced to; 

a. 10 working days if the particular case justifies 200 points or more after any 
credits have been considered and previous Formal Warnings and/or Short 
Term Cessations justifying a total of 140 points or more are still valid; or 

b. 1 day if the case being considered justifies single offence cessation under 
Appendix 8.1, paragraphs A1; A2 (where the conviction is for a very serious 
offence in connection with the MOT Testing Scheme or motor trade); A3d, 
A4e or A4f. 

13. Cessation may be implemented with 1 days notice (without VOSA first issuing the 
normal Contemplated Disciplinary letter or considering any representation) in a few 
very serious cases that VOSA sees as representing a very significant risk to road 
safety or the integrity of the MOT Testing Scheme. 

Period of cessation for Nominated Testers 
14. When an NT ceases to be approved for disciplinary reasons, this will normally be for 

• 28 calendar days in the case of Short Term Cessation, or 

• 2 years, the period may be extended to 5 years where the cessation results 
from serious fraud, dishonesty or gross negligence under Appendix 8.1. 

Period of cessation for Authorised Examiners 
15. When an AE has ceased to be authorised for disciplinary reasons this will normally 

be for  

• 28 calendar days in the case of Short Term Cessation, or 

• 5 years, although this is reduced to 2 years in circumstances detailed in 
Appendix 8.4 D, 

and apply to the legal entity which is the AE (see Section B1 paragraph 5) and also 
to the individuals mentioned in Section B3 paragraph 7.   

8 Appeals Against Cessation. 
1. NTs who have ceased to be approved and AEs who have ceased to be authorised 

following disciplinary action may appeal against the action to the Secretary of State.  

2. An AE or NT wishing to lodge such an appeal must do so in writing, as soon as 
possible and no later than 14 working days after the date of the Notice of Cessation, 
via VOSA Office that notified the decision.  Cessation will take effect on the date 
notified even if the appeal is still under consideration.  The Secretary of State has 
delegated the decision on such appeals to the Chief Executive of VOSA who is 
supported by a wholly independent section in Bristol. 
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Informal Hearings 
3. An appellant may ask for an informal hearing, guidance on which can be found in 

Appendix 8.8. 

9 Formal Warning Review 
There is currently no statutory right for an NT or AE to appeal against the issue of a 
Formal Warning at the time it is issued however, there is a non-statutory provision for 
a NT or AE to request a review of a Formal Warning. 

If an NT or AE believes that the issue of a Formal Warning issued on or after 1st July 
2007 was unjustified, and/or the disciplinary points allocation was excessive he may 
request a review of the decision. 

An NT or AE wishing to request such a review must do so in writing - no later than 14 
working days after the date of issue of the Formal Warning letter – via the VOSA 
Office that issued the Formal Warning.  The Formal Warning will be independently 
reviewed by the VOSA MOT Appeals Section. 

There is no provision for a retrospective review of Formal Warnings issued before the 
1st July 2007.  However where cessation is contemplated and previous Formal 
Warnings cited, NTs and AEs may make representations about all cited Formal 
Warnings, irrespective of those that have already been formally reviewed. 
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10 Disciplinary Action Flow Chart 
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J  Vehicle Prohibitions  
  
J1 Prohibitions General 
1. VOSA's Examiners and specially authorised Police Officers have the power to issue 

prohibition notices (PG9) to prevent use on public roads of any vehicle found to be 
defective.  In serious cases the prohibition has immediate effect, but in less serious 
cases, its effective date may be delayed for up to ten days. 

 
2. If a prohibition notice is issued to a vehicle of a class which requires a test certificate, 

or which would normally only require a test certificate if it was older, that notice can 
be lifted only through the following procedure:  

 
a. the defect or defects noted on the prohibition notice must be remedied - as 

must any other defects that would prevent the vehicle from passing an MOT 
test; 

 
b. the vehicle must be submitted for and pass a normal MOT test which has to 

be carried out by a suitable VTS in the normal way and have a test certificate 
issued; 

 
c. the test certificate must be presented at any Police station together with the 

PG9; 
 

d. the Police will issue a clearance notice (PG10) removing the prohibition; 
 

e. if the PG9 was issued by a VOSA Examiner, the vehicle owner or operator 
must notify VOSA's local office that the prohibition has been cleared. 

 
J2 Role of the VTS 
1. It is an offence to move a prohibited vehicle on a public road except in limited and 

clearly defined circumstances that are listed in the notes on the prohibition notice.  
Where asked to carry out a test on a vehicle that has a prohibition notice in force, it is 
essential - to protect the vehicle owner and driver from prosecution - that a firm 
appointment with the VTS is made and recorded.  To protect the AE and his staff 
from prosecution, the AE must ensure that, while the vehicle is in the custody of the 
VTS, it is not driven on the road unless such driving is considered necessary for:  

 
a. test runs following repairs or rectification, within 3 miles of the place of repair;  
  
 or 
 
b. conducting the MOT test itself. 

 

2. A prohibited vehicle submitted for test must be treated in all aspects as a normal 
MOT, concluding with the issue of the appropriate documentation.  However, if you 
are asked to rectify the defects as well this should not be done during the test.  

Section J Page 1 Issue Date April 2005  



The MOT Testing Guide 

Police Vehicle Defect Rectification Scheme   K    
 
 
C
 

on

1 
 

1 

2 ct Form 
 

1 

3 ole of the VTS 
 

1 

K4 Fee 
 

1 

 

tents 

K Introduction 

K Vehicle Defe

K R

Issue Date April 2005 Section K    Page i  



The MOT Testing Guide 

K  Police Vehicle Defect Rectification Scheme  
 

Section K Page 1  Issue Date April 2005   

K1 Introduction 
At the end of 1986 all police forces in England, Wales and Scotlan
Vehicle Defect Rectification Schemes (VDRS).  The aim was to improve
by checking that defects noted by the police are put right 

1. d introduced 
 road safety 

- something that 
prosecution does not necessarily ensure.  AEs are invited to take part in the VDRS 

luntary. 
 
2.  content or completion of defect forms (see 3 below) 

evant matters should be directed to the police force that issued the 

 
K2 V
1. uired to have 

Form instead 
ce the defect 
 been done 

adequately. The driver and/or owner must then return the completed form in the 
on the form within the specified time, usually 14 days to avoid 

driver and/or 

 
K3 R
1. A VTS may be asked to verify that the faults have been rectified and to endorse the 

S that is not 
to go to an 
.g. a light not 

 
2. An NT should carry out the examination and once satisfied that all defects listed on 

complete the 
s listed have 
satisfied that 
d during the 

 

scheme because of their experience in such work, but co-operation is vo

Queries about the procedure, the
and other rel
document, not the Department or VOSA. 

ehicle Defect Form 
When a police officer finds a fault on any vehicle that is, or will be, req
an MOT test certificate, they may issue a Vehicle Defect Rectification 
of advising or prosecuting the driver or issuing a prohibition notice.  On
is rectified, the form is endorsed by an NT to confirm that this has

manner instructed 
prosecution for the defects.  Alternatively, to avoid prosecution, the 
owner may produce evidence that the vehicle has been scrapped.  

ole of the VTS 

form, or to rectify the faults as well. If a vehicle is presented at a VT
authorised to test that class of vehicle, the driver should be told 
appropriate station (unless the defects are absolutely straightforward, e
working). 

the form (whether testable or not) have been properly rectified 
appropriate section. If the NT cannot satisfy them self that the defect
been rectified they must not endorse the form.  The NT need only be 
the listed defects have been rectified; other faults that may be note
examination should be brought to the attention of the presenter. 

3. To endorse the form you may keep using the former MOT embossing stamp as long 
as the details are still correct. If you don't have an embossing stamp or the details on 
your old stamp change then you may use any other embossing stamp or ordinary 
rubber stamp that includes business name and phone number.  Ideally this should 
a don't have a lso include your VTS number but this can be added by hand if you 
tamp that includes it. 

here is 

stamp that includes it.
 
K4 Fee 
1. T no set fee for this examination; the charge is a commercial matter for 

agreement between the presenter and the VTS. 
 
NOTE: It must be emphasised that this police initiated examination is quite separate 

from the statutory testing duties.  The vehicle must not be registered via the 
VTS Device and MOT Documents must not be used in connection with it.  
However, any malpractice in connection with the VDRS scheme could lead to 
loss of repute and disciplinary action against AEs or NTs within the MOT 
scheme. 
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L1 Test fees 

1. The statutory fees for testing are normally reviewed annually and AEs will be formally 
advised of any changes. 

2. The fees are the maximum that may be charged.  AEs are permitted to charge less 
than the statutory fee for a test, a retest or for a duplicate test certificate.  It is 
stressed that, irrespective of the fee charged, the required examination must be 
carried out in full and in accordance with the Department's requirements.  Failure to 
do so may result in the cessation of the AE’s authorisation and NT’s approval to test. 

Current statutory maximum test fees are notified periodically via a Special Notice and 
the MOT Test Fees and Appeals Poster which must be publicly displayed on, or 
adjacent to, the MOT Notice Board from the date specified in the Special Notice. 

L2 Retest Fees 

1. No fee may be charged for the retest if: 

a. The vehicle stays at the Vehicle Test Station (provided the test station does 
not change ownership) at which the examination took place so that defects on 
testable items can be repaired and the vehicle is retested before the end of 
the 10th working day following the day of the initial test.  It should be noted 
that the vehicle must remain at the Vehicle Test Station and it must not leave 
the vehicle test station at any time; 

or 

b. (i) The vehicle is retested at the same Vehicle Test Station (provided the 
test station does not change ownership) where the vehicle failed the 
test before the end of the next working day on which testing is carried 
out; and 

(ii) The vehicle has only failed for one or more of the following; 

Access panels, battery, bonnet, boot lid, brake pedal anti-slip, break 
glass hammer**, doors (including hinges, catches and pillars), door 
open warning device**, dropsides, electrical wiring, emergency exits 
and signs**, entrance door remote control**, entrance/exit steps**, fuel 
filler cap, horn, lamps (excluding headlamp aim), headlamp cleaning 
or levelling devices (not requiring a headlamp aim check), loading 
door, main beam ‘tell-tale’, mirrors, rear reflectors, registration plates, 
seat belts (but not anchorages),seat belt load limiter, seat belt pre-
tensioner, seats, sharp edges or projections, stairs**, steering wheel, 
tailboard, tailgate, towbars (excluding body around anchorage points), 
trailer electrical sockets, tyre pressure monitoring system, vehicle 
identification number (VIN), windscreen and glass, windscreen 
wipers/washers, wheels* and tyres* (* excludes class 1 and 2, ** class 
5 only).   

Note: The Vehicle Testing Station must not have undergone a change in ownership 
during this period. 

Note: Where the vehicle fails the test and the vehicle is repaired and subsequently re-
examined using the PRS facility, see Section B5 paragraph 10, no further test 
fee can be charged for the re-examination. 
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2. If the vehicle is removed from the vehicle test station for repair and returned to the 
same VTS (provided the test station does not change ownership) and is retested 
before the end of the 10th working day following the day of the initial test, then only a 
partial retest is needed and a retest fee of up to half the statutory maximum test fee 
may be charged. 

3. Where, on initial test, a vehicle in Class 4A or 5A passes on all aspects of seat belt 
installation but fails in other areas that are part of the Class 4 or 5 test respectively, 
they may be retested as a Class 4 or 5.  This must be done at the same VTS where 
the vehicle was originally failed as a Class 4A or 5A.  The total number of belts fitted 
at the time of retest must be no more than were fitted at the original test.  The NT 
issuing the original VT30 must endorse it to the effect that the seat belt installation 
check standards have been met and showing the number of belts installed in the 
same way as would be used on a test certificate.  That NT (and the AE) will be 
accountable for the standards applied in the installation check.  The fee charged for 
such a retest will depend on the failure items and circumstances involved.  If the 
conditions set out in L2 paragraph 1 above apply then no fee may be charged.  If the 
vehicle is returned before the end of 10 working days then half the statutory 
maximum fee may be charged, otherwise the fee charged may be up to the statutory 
maximum permitted for Class 4 or 5 as appropriate to the number of seats. 

4. Vehicles which remain at the vehicle test station for repair and re-examination no 
longer qualify indefinitely for a partial free retest.  These vehicles will only qualify if 
that re-examination is carried out before the end of 10 working days following the day 
of the initial test. Vehicles not re-examined within the above timescale must undergo 
a full test and the statutory maximum test fee for the class of vehicle being tested 
may be charged. 
Note: Only one partial re-examination is permissible per full examination. 
Note: The vehicle testing station must not have undergone a change ownership 

during this period. 

 

L3 Duplicate, Replacement and Exchange Certificate Fees 

1. The fee charged for any duplicate test certificate may not exceed the lesser of:  

£10 or  

half the maximum test fee for the class of vehicle at the time that the duplicate 
certificate is issued.  A duplicate certificate is that issued in accordance with Section 
H4 when an original has been lost or damaged. 

2. No fee may be charged for the issue of a replacement test certificate (i.e. a test 
certificate issued because an error was made on the original test certificate).  A 
replacement test certificate is one issued in accordance with Section H4 when an NT 
is satisfied that some of the information entered on the original certificate is wrong. 

3. No fee may be charged for ‘Exchange’ documents.  See Section H4. 
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L4 Value Added Tax, Credit Card Payments and Appeal Fees 

1. Test fees themselves are not currently subject to Value Added Tax (VAT), although 
where a vehicle presenter re-charges their client an amount greater than the test fee 
actually charged, VAT may be chargeable on some or all of that re-charge.  Any 
enquiries on this subject should be directed to the local VAT office. 

2. Where an AE accepts payment for an MOT by credit/debit card, they must not add an 
additional amount to the test fee to cover any administration fee if it results in the cost 
exceeding the maximum test fee chargeable.  The customer should not be expected 
to cover any additional costs over and above the maximum charge for the MOT.  
VOSA may consider action against any AE found to be charging a fee higher than the 
maximum. 

If the AE is discounting the fee and the extra charge does not cause a payment in 
excess of the maximum fee this is acceptable. 

3. The fee payable to VOSA for an appeal against the refusal of a test certificate is the 
maximum fee for the appropriate vehicle class.  This fee may be returned, in part or 
fully, if VOSA agrees that the appeal was justified. 

 

L5. Test Slot Charges 

AE’s are required to pay a charge to VOSA for each test pass recorded on MOT 
Computerisation.  Test Slots must be purchased in advance, in multiples of 100.  The 
registration of a new test or retest will not be permitted if the VTS does not have at 
least one test slot available. 
The maximum number of test slots that may be retained by an AE for a site is; 

• no more than they would normally expect to use in a three month period 
(based on the Average Number of Test per Day from the Scheme 
Performance Report), or  

• 200, which ever is the greater. 
 
AEs found to have an excessive number of test slots may have any surplus credited 
back to their accounts.  

Note: Test slots used by VOSA during the course of an appeal will not be deducted 
from the VTS account. 

 

L6 Computerisation Equipment Supply or Replacement Charges 

1. For the current fees for replacement VTS Device and Associated Equipment see the 
VTS Device Catalogue (see VTS Device User Guide). 

 

L7 MOT Accounts 

1 MOT Computerisation will hold an account for each authorisation.  Payments and 
orders from and any credits due to a VTS, will be processed through an account: 
a. VTS Accounts puts each VTS within an Authorisation under a separate 

account.  This means that a person can only order for the one VTS.  However 
the AE may give the same person the ordering role for more than one VTS if 
they so wish.  Monies will have to be paid into each of the accounts for VTS 
within the organisation separately.  There can only be one VTS Account for 
each VTS.
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b. AE Accounts. (Only applicable to multi-site AEs) This links all the VTSs within 
an Authorisation under a single account.  Anyone who the AE allows to order 
goods and services on the account can do so for any VTS in the organisation.  
An AE may choose to give the role to one, or more persons for the whole of the 
Authorisation or appoint someone at each VTS within the Authorisation.  Money 
paid into the account may be used by anyone with an account management 
role to order goods and services for any VTS in the Authorisation. 

AEs may choose to run their account with a nil balance, paying for goods and 
services when they order them. 

An AE may fund the account which would allow goods and services to be ordered 
without accompanying payment, providing the account has sufficient funds to cover 
the order.  The AE may check their account balance at any time via the VTS Device 
or by contacting the VOSA Service Desk.  AEs should be aware that payments that 
are refused by their banks or building societies will have their order (including test 
slots) suspended until payment has been cleared and there is sufficient credit in the 
account to pay for the goods or services ordered. 

Both types of accounts will be administered by Atos on behalf of VOSA.  Payments 
for goods and services supplied by or on behalf of VOSA under MOT 
Computerisation will be processed through these accounts. 

An AE must select which type of account that they wish to operate prior to 
Authorisation.  The AE has the option of pre-funding these accounts or paying for the 
goods or services with the order, there is no requirement for the account to be pre-
funded. 

 

2 Features of an MOT Account 
MOT Accounts have the following features; 

a. Goods and services can be ordered quickly and more efficiently by using the 
system. 

b. Details of the account can be viewed, or ordered via the VTS Device by the 
AE or by persons in appropriate roles.  Details of the account can also be 
obtained by contacting the VOSA Service Desk.  

c. The AE may define a threshold below which the account balance is not to fall. 
If the balance of the account falls below this threshold the system will 
automatically inform the AE. 

 
3 Obtaining Goods and Services 
 Goods and services may be obtained either by placing a posted written order, by 

telephone or by using the VTS Device.  Payment will be dictated by the method of 
ordering: 

a. Telephone orders or those via the VTS Device must be funded by either: 
Credit Card, Debit Card or by having sufficient funds available in the account.  
If there are insufficient funds available the balance may be made up by 
additional Credit or Debit Card payment.  Where Credit Card payment is used 
then there is no refund permitted however the account will be credited.
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b. Posted orders can use any of the above methods of payment plus Cheque or 
Postal Order. If an AE wishes they may order goods and services by 
completing a manual order form. Although this method is available it will be 
slower than ordering on line.  The form, accompanied by the appropriate 
payment, should be posted to the address shown in Appendix 9.  

Where failure of a payment by an AE into an Account leaves a debit balance, 
previously purchased test slots of equivalent current value are suspended 
from use.  A system message is issued to Atos and the relevant SM and 
AEDM. 

If an AE is required to pay for replacement items of the VTS Device the AE 
will be advised before payment. 

 

4 Methods of Funding an MOT Account 
An AE may fund their account by the following methods, Debit Card, Direct Debit, 
Postal Order, Credit Card, or Cheque.  These payments cannot be paid into their 
accounts at a GVTS. 

Payment can be made by Direct Debit in equal monthly amounts to an account.  AEs 
that choose the Direct Debit method to maintain their account should be aware that 
any unforeseen expenditure might leave insufficient funds to pay for ordered slots.  If 
this is the case then AEs should top up their account by other means to cover any 
shortfalls, as Direct Debit amounts cannot be quickly changed.  AEs, whichever 
method they use, should monitor their account balance regularly.  They can do this 
either by using the VTS Device or by contacting the VOSA Service Desk. 

 

5 Account Credits 

Credits on MOT Accounts are as follows; 

a. Credits for excess unused test slots; 

b. Refunds on goods returned. 

 
6 Refunds 

An AE may request a refund via the VTS Device in the following circumstances; 

a. On an excess balance held in their account; 

b. Prior to Cessation of Authorisation. 

Refunds will be paid to the AE with a cheque.  In certain circumstances, this will be 
paid to a receiver or Sequestrator. 

Any refund due on cessation of a VTS will be used as full or part payment toward the 
cost of any damage, not due to fair wear and tear, to the MOT Computerised 
equipment. 
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1. Introduction 
To guard against unauthorised use, the MOT Computerisation VTS Device will only 
work for people known to the system.  To identify themselves, they must insert their 
Smart Card into the VTS Device Reader and enter their Password.  Each user must 
only use their own personal Smart Card and Password.  Each user will have a set of 
tasks (or functions) that they are allowed to perform.  For convenience, these tasks 
are grouped together into ‘roles’ (e.g. NT, VTS administrator).  A person may have 
more than one role depending on how the AE wishes to set up his business within 
normal VOSA rules.  When a Smart Card is inserted and a valid Password entered 
the system checks what roles the user holds and gives them access only to the 
appropriate functions. 

The roles of AEDM (Authorised Examiner Designated Manager) and NT will be 
assigned by VOSA from the information supplied by the AE during the application 
process.  The AEDM will be responsible for assigning other roles within their 
organisation on the day of installation.  The AEDM will be required to appoint the 
roles of SM (Site Manager) and PM (Personnel Manager), these roles may be 
assigned to themselves.  The authorisation of an NT can only be removed by VOSA, 
but their name can be added or removed from the List of Nominated Testers (VT26) 
by appropriate role holders. 

Note: Designated Councils and their Inspectors are treated as if they were AEs or 
NTs in relation to the roles described in this section. 

2. Roles and Responsibilities 
The following describes the roles within an Authorisation.  Each role will have a 
specified set of functions it is allowed to perform, these are listed in the Roles and 
Function table in Appendix 10.J of the VTS User Guide. 

2.1. Mandatory Roles 
Some of the roles are mandatory so that the VTS can operate.  The minimum 
requirement is that a VTS must have a person assigned the roles of AEDM, SM and 
NT, these roles may be assigned to one person as in the case of a sole trader who is 
the AEDM as well as the NT. 

a. Authorised Examiner Designated Manager (AEDM) 
Only one AEDM is allowed per Authorisation.  The person who will exercise 
the most direct control over the MOT testing must hold this role.  This must be 
the sole trader, a partner, or in the case of a company a director, senior 
manager or officer of the company.  The AEDM must have direct 
responsibility for MOT testing at all VTS sites within an Authorisation.  
Authorisations granted after 31 March 1995 must normally have an AEDM 
who has attended an MOT Management course or the previously titled, 
Authorised Examiner’s course.  (See Appendix 1 for further conditions relating 
to the training requirements of this role). 

Note: This role does not devolve the ultimate responsibility held by the AE. 
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b. Site Manager (SM) 
Only one SM is allowed per VTS.  However an SM may carry out the role at 
several VTSs.  This is the role responsible for the day to day running of one or 
more VTSs.  The SM can carry out VTS management, and non-testing 
functions e.g. assign users within a VTS, update equipment details.  Many 
smaller single site AEs, may well choose to assign the SM role to the AEDM, 
larger single site businesses may allocate it to another manager or supervisor, 
the decision is left to the AEDM based on how the business is run. 

c. Personnel Manager (PM) 
This role is responsible for assigning and removing people to and from roles 
within the Authorisation e.g. NT’s, SM and VTS Site Admin. 

d. Nominated Tester (NT) 
A person nominated by an AE to carry out tests, who is approved by VOSA. 

e. Quality Control (QC) 
This role becomes mandatory at a VTS where there is more than one NT able 
to test a particular class of vehicle.  A QC must be an NT for the appropriate 
class. 

2.2. Non-mandatory Roles 

These are roles that the AEDM may assign to a member of their staff in order to 
assist them in the day to day running of their organisation. 

a. Account Management (ACM) 
This role is given the responsibility of managing an MOT Account and 
ordering goods and services where the AEDM wants to delegate these tasks. 

b. AE Delegate (AED) 
This role may be used by AEDMs to allow another person to carry out most 
administrative tasks on their behalf.  The role is intended to be used:  

i. to provide cover for holidays and other times when the AEDM does not 
have ready access to a VTS Device; and 

ii. In large Authorisations to ease the administrative work of the sole 
AEDM.  If due to unplanned events an AEDM is not available and has 
not appointed an AED, the local VOSA Office may assign the AED role 
when appropriate. 

Note: This role does not devolve the ultimate responsibility held by the AE.  

c. VTS Admin  
This role can carry out VTS administrative functions including the recording of 
test data and production of documentation. 
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d. Trained Person (TP) 
This role indicates that a person has attended the MOT Managers Course.  
There may be more than one person with this role in an Authorisation and the 
role may be held in conjunction with other roles. 

Note:  Smart Card application forms will be sent automatically for those applying to 
attend Nominated Tester and MOT Manager training courses, additional application 
forms for other roles can be obtained by contacting the VOSA Service Desk (see 
Appendix 9.2).  

3. How to organise Roles within an Authorisation 

The management structure of the Authorisation will dictate who fills a particular role. 
The following examples are suggestions only and can be varied to suit the particular 
Authorisation: 

a. Sole trader or partnership with one VTS. 

In these types of Authorisation the sole trader or one of the partners must 
have the role of AEDM assigned to them by VOSA.  The minimum roles that 
are required for the operation of a VTS are; AEDM, PM, SM and NT, one 
person may hold all of these roles.  Other roles such as AED, ACM, and SA, 
which perform a specific function, can be assigned to other persons.  In the 
case of a VTS with more that one NT, a QC role must also be assigned.  

b. Sole trader or partnership with more than one VTS. 
These Authorisations will be set up in the same manner as ‘a’ above.  
However for each VTS there must be an SM, though a person can be an SM 
of more than one VTS.  It would be up to the Sole Trader or Partners to 
decide the distribution of the other roles within their organisation.  They may 
want to keep ACM and PM roles at one VTS or assign these roles to each 
VTS.  Alternatively they may want to make all of their VTSs independent and 
be responsible for ordering their own test slots and assigning new NTs. 

c. Companies 

In these types of organisations, the AE is the company itself and there must 
be an AEDM role assigned, usually to a director, officer or senior manager of 
the company having direct responsibility for all MOT testing operations.  It 
would be up to the Company to decide the distribution of the other roles within 
their organisation.  They may want to keep ACM and PM roles at a location, 
where they have access to a VTS Device. Alternatively they may want to 
make all of their VTSs independent and responsible for ordering their own 
test slots and assigning new NTs.  They could also group VTSs together in 
Regions with a SM covering one or all of the VTSs in a Region. 

d. Designated Councils 

These will be treated in the same way as companies see ‘c’ above.  The 
position of AEDM should be assigned to someone who is able to speak on 
behalf of the Council and who has direct responsibility for all MOT testing. 
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4. VTS Testing Scheme Rules Controlled by the System 

Within MOT Computerisation, a number of business rules for AEs and NTs set out in 
the MOT Testing Guide are automatically enforced, that is, if the data held in the 
system does not indicate compliance, then testing is not permitted.  These cases are 
set out below. 

Warning messages about suspension of testing are sent to the person concerned 
and usually the SM and SA at the relevant VTS(s) via the system. Individuals are 
notified that they have unread messages each time they use the system. 

NTs should be aware that it is extremely important to regularly check for new 
messages in their inbox and ensure they are read.  When you receive a new 
message an envelope icon appears on the bottom left hand side of the MOT 
Computerisation status bar.  Please refer to the VTS User Guide for more information 
on how to access your messages. 

Note: You must check your messages regularly to ensure you do not miss any 
important information or warnings as messages will disappear from your mail 
box after a period of time. 

In all cases listed below where testing rights are re-instated, there will be no ‘blemish’ 
on the record of the VTS or NT concerned  
The effect of these automated business rules are regarded as equivalent to other 
business rules that prevent testing if, for example, test slots, or damaged equipment 
have not been paid for.  All are events that the action to remedy the problem is 
primarily in the hands of the AE or NT.  As such these automated suspensions 
are not regarded as ‘cessations’ under Section B3.  

4.1 Equipment Calibration 

a. Why used 

AEs are required to record calibration dates and details on the system.  
Certain measuring equipment requires periodic calibration to ensure its 
continued accuracy.  The frequency of this calibration and qualifications of 
calibrators is set out in the Section B4 and Appendix 2.  The MOT 
Computerised system holds records for all equipment requiring calibration at 
each VTS.  

b. When used 

At the start of each test, the system checks that all equipment needed for the 
particular test is calibrated.  If any necessary equipment is not calibrated the 
NT cannot start the test.  Equipment built to more recent specifications will not 
operate beyond its due calibration date. 

c. Warnings given 

The SM and SAs are warned that calibration is required 30 days before the 
due date. However all users at the VTS are warned 7 days before the 
calibration is due. 



The MOT Testing Guide 

M System Rules and User Roles 
 

Section M Page 5 Issue Date September 2010 

d. Action to restore testing rights 

The normal process to restore testing rights is to enter the new calibration 
details via the VTS Device.  The SM or any authorised user can do this.  
Disciplinary action will be taken against the AE for any site where entered 
calibration dates cannot be substantiated by appropriate calibration 
certificates or records. 

Note: To allow for circumstances genuinely beyond the control of the AE, 
VOSA may authorise continuation of testing with equipment beyond 
it’s due calibration date.  This would be dealt with on a case by case 
basis by the local VOSA Office. 

5 Fallback and Fallback Review Procedures 

See section N 

6 MOT Computerisation System Security 
AEs should be aware of their responsibility for the security of the MOT 
Computerisation VTS Device(s) installed at their VTS(s). 

• MOT Computerisation facilities are to be used only for legitimate MOT 
business, 

• the system is continuously monitored to detect unauthorised access and 
transactions, 

• MOT Computerisation DOES NOT afford privacy in communication between 
users. 

AEs are responsible for ensuring that their staff do not: 

• disclose their Password to anyone; 

• load unauthorised software or data onto the VTS Device; 

• attach unauthorised devices to workstations, servers or the network; 

• make unauthorised copies of software or data; 

• attempt to gain unauthorised access to MOT Computerisation functions or data; 

• make unauthorised alterations to the system or application configuration or 
software; 

• disable anti-virus software resident on the system; 

• disclose to unauthorised individuals or organisations personal or sensitive 
information held on the system; 

• misuse the system for unofficial business or illegal activities; 

• use IDs belonging to other users or allow other people to use their ID. 

Note: Do not disclose your Password to anyone.  Nobody, including MOT 
Computerisation system administrators or VOSA staff, is authorised to ask 
you for your user Password (even when a user is requested to use the 
‘Enable Remote Login’ function).  Users must report any request to disclose 
their Password (or requests to change their Password to a particular value) to 
the local VOSA Office. 
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7. Complaints about the MOT Computerisation System 
Complaints concerning the MOT Computerisation system, or the service that Atos 
provide, should be made in the first instance to Atos.  If the complaint is not resolved 
the AE should contact the VOSA Contact Centre quoting the Incident Number issued 
by Atos. 
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1. Introduction  

MOT Computerisation has been developed to provide a high level of reliability.  
Where the MOT Computerisation system is not available, users must follow one of 
three contingency procedures in order that; MOT Testing can continue, customers 
are able to receive relevant documentation and MOT central records are updated 
with test details.  The three contingency procedures are: 

• Fallback 
• Stand-Alone testing (SAT) 
• Emergency testing (ET) 

Note: The automatic switching of the VTS Device into Stand-Alone testing mode 
should not be reported. 

Unless a user has already received advice from VOSA or Atos regarding a national 
or regional failure in the computerised system, all faults, which will prevent the 
printing of a test document, must be logged with the VOSA Service Desk (see 
section 10.H1 of the VTS Device User Guide).  The caller will be issued with an 
incident number. 

Note: The incident number issued by the VOSA Service Desk, for example to log a 
fault with the VTS Device, exists solely to enable the fault to be tracked by 
Atos through their fault logging system.  You should only use this number if 
you need to contact the VOSA Service Desk at a later stage to enquire how 
the fault resolution is progressing.  This incident number must not be 
entered on any MOT documentation. 

Dependent upon the cause of the fault and the number of other VTS users which 
may be affected the VOSA Service Desk will advise on the contingency procedure to 
be used.  The advice will either be by means of an automated message at the start of 
the VOSA Service Desk answering service, possibly backed up by a Voice Message, 
or by means of personal advice from an operator.  If an automated message deals 
with the caller’s particular problem please do not continue with the call, there is no 
need to speak with an operator.   

It may be that a user has to follow more than one of the above procedures during the 
course of a single MOT Computerisation incident however the transition from one 
procedure to another should not cause significant delays to MOT testing.  An outline 
of the possible transitions is shown in Table A at the end of Section N.  Details of the 
three contingency procedures are as follows: 

2. Fallback Testing 

These paragraphs should be read in conjunction with 10.H2 of the VTS Device User 
Guide.  

 After a fault has been reported and a user has been advised that they should use 
Fallback as a contingency, computerised testing will continue by means of a VOSA 
Service Desk operator registering the test and recording the result details onto MOT 
Computerisation on behalf of the NT.  Each test will therefore require two phone calls 
at the relevant points in the test. 

Note: Vehicles rectified at the time of the test (PRS) will be recorded as a straight 
Pass only as the Fallback service will not support the input of PRS results.  
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2.1 Fallback Documents 

Under Fallback testing documents will be hand written and completed using details 
given to the NT by the VOSA Service Desk operator (see Appendix 7).  Fallback 
documents are available to print from the VTS Device or on the internet with the 
exception of the VT20 at www.vosa.gov.uk/MOT-test-forms.  It is important to retain 
hand written VT40 and VT29 forms to enable subsequent verification of data during 
Fallback Review.  Note: VT40s and VT29s must be retained as specified in Section 
H5. 

2.2 Review of Test Details 

This section should be read in conjunction with 10.H3 of the VTS Device User Guide. 

(a) In order to ensure that the correct test details were input by the VOSA Service 
Desk, NTs must verify all Fallback test data that has been entered in their 
name, this process is called Fallback Review.  It is important that the MOT 
central records are up to date and accurate therefore Fallback Review must 
be completed on the system by the end of the next testing day following the 
resumption of normal service. 

(b) If the NT detects a difference between the VT40 record and the database 
record for the VRM, VIN, Make or Model the NT cannot correct this himself 
and he must report the incident to the local VOSA Office.  The NT must 
record on the Verify Test Results screen that he has not accepted the result 
and must clearly record the differences (See VTS Device User Guide 10.H3).  
In some circumstances if the vehicle is still on the premises the record may 
be able to be changed by the local VOSA Office so that an exchange 
certificate will show the correct details. 

(c) The overall result of the test cannot be altered .i.e. Pass to Fail or Fail to Pass 
and if the NT disagrees with the overall result they must record their 
comments onto the system as above and telephone the local VOSA Office.  
The system will however permit the NT to change details of the test result 
such as the RfRs or a Pass into a PRS result. 

(d) Fallback Review must be performed by the same NT who carried out the 
test(s).  After the review deadline, any Fallback tests unreviewed will cause 
the NT to be suspended from testing at the same VTS until Fallback Review 
has been completed.  A VTS itself will be suspended from testing unless all 
Fallback Reviews have been completed within seven calendar days following 
the resumption of normal service.  The system will provide early and final 
warnings of impending deadlines to the relevant staff by means of system 
messages.  If an NT is suspended from carrying out further normal testing, 
the suspension will be lifted automatically once Fallback Review has been 
completed. 

(e) The local VOSA Office can approve a substitute user to carry out Fallback 
Review if the original NT is not available. 

2.3 Exchange Certificates (Fallback) 
Customers may exchange hand written certificates for printed ones.  This can only be 
done following Fallback Review. The exchange of a hand written test certificate for a 
printed test certificate is free of charge.  There is no requirement to keep the 
exchanged certificate. 
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2.4 Duplicates and Replacement Certificates (Fallback) 

The Fallback service will not support the issue of Duplicate or Replacement 
certificates, either for tests carried out in Fallback or any issued previously.  Fallback 
test documents can be processed in the normal way (see sections H4.7 b & c) after a 
Fallback test has been reviewed.  It is not necessary for the original certificate to 
have been exchanged.  

2.5 Changes in Equipment Calibration Details (Fallback) 

The system will continue to check that test equipment to be used for a test is within 
calibration before a test can be registered under Fallback (see section B4.6).  
Whenever equipment is re-calibrated during a period when Fallback is being used, 
calibration details will be recorded by the VOSA Service Desk as a Fallback service. 

3. Stand - Alone Testing (SAT) 

Stand - Alone Testing allows testing to continue using the VTS Device during periods 
when Central Services are unavailable.  Software allows data to be stored 
temporarily on the VTS Device so that when Central Services are restored, the 
locally stored data will be automatically uploaded onto MOT central records. 

In some circumstances users will be required to enter an authorisation code in order 
to access SAT mode and this must be obtained from the VOSA Service Desk.  The 
duration of SAT will be time limited for each VTS, commencing when that VTS first 
has cause to use the procedure.  If normal service has not been returned at the end 
of a period of SAT, users will be advised via a screen message to phone the VOSA 
Service Desk.  By this time VOSA and Atos will have made a joint decision of 
whether to invoke Emergency Testing (see paragraph 4) or to extend SAT and users 
will be advised by means of a message at the start of the VOSA Service Desk 
answering service regarding any extended SAT authorisation code or ET Incident 
code. 

3.1 SAT Documents  

All documents will be printed twice, one for the customer and one for retention by the 
VTS until normal testing functions are resumed and all tests are shown as ‘Recorded 
Centrally’ (see paragraph 3.2).  Because the MOT central records cannot be 
accessed during SAT, input details will automatically be accepted at registration and 
extended expiry dates will not be processed at the time of the test.  After the test 
details have been uploaded to the MOT Central Services, any unexpired time will 
automatically be recorded (see Exchange Certificates in paragraph 3.4).  In order to 
advise the customer of the validity of any VT20 issued under SAT, additional 
explanatory notes will be printed on the certificate detailing the document exchange 
policy and the restrictions on same day vehicle relicensing. 

Note:  Vehicles rectified at the time of the test (PRS) are shown only as a Pass and 
no VT30 is produced. 

3.2 SAT Test Slots 

Each VT20 issued during SAT will use one test slot.  The normal ‘test slot count’ 
however, will be unavailable until a connection is restored to Central Services.  If 
following reconciliation, a VTS has a negative test slot balance, testing ‘on-line’ will 
be prevented until sufficient test slots have been purchased.
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3.3 SAT Recovery 

Where test details have been entered correctly by a legitimate user on a serviceable 
VTS Device, the test data will be uploaded and accepted by MOT central records.  
Section 10.H12 of the VTS Device User Guide advises on how to see the upload 
status of SAT tests on screen using the Stand Alone Test Log.  Where uploads are 
not satisfactory, corrective action must be taken via the VOSA Service Desk within 5 
working days of SAT ending.   

On very rare occasions a VTS Device may fail whilst it was in SAT mode.  Users 
must contact the VOSA Service Desk to report the fault when they will be advised on 
how to process any new or incomplete tests until the problem is rectified.  When the 
VTS Device has been repaired or replaced, the instruction in section 10H5 of the 
VTS Device User Guide must be followed in order to enter SAT test results from copy 
documents. 

NTs are advised to continue using the same VTS Device for 24 hours following 
resumption of normal service as Central Services may not detect the result entry of a 
previous test and will reject a new test registration, if using a different VTS Device 
from that used during SAT. 

3.4 Exchange Certificates (SAT) 

Customers may wish to exchange SAT printed certificates for ones that verify that the 
test has been updated on MOT central records and to show that any extended expiry 
date has been recorded.  This can only be done once the test has been successfully 
uploaded onto MOT central records. The exchange of certificates is free of charge.  
There is no requirement to keep the exchanged certificate. 

3.5 Duplicate and Replacement Certificates (SAT) 

SAT will not support the issue of Duplicate or Replacement certificates, either for 
tests carried out in SAT or any issued previously.  Duplicate or Replacement 
documents for those issued during SAT can only be produced once the test has 
been successfully uploaded onto MOT central records. 

3.6 Changes in Testing Staff (SAT) 

During SAT; AEDMs and SMs will be unable to add or remove staff on MOT 
Computerisation.  The VTS Device will only permit tests to be carried out by NTs who 
were acceptable at the last ‘on line’ Start Up.  New NTs, unfortunately, will be unable 
to carry out tests until SAT testing has finished.  (If SAT is followed by ET see 4.16). 

3.7 Changes in Equipment Calibration Details (SAT) 

Equipment must be maintained and calibrated as normal during SAT.  The VTS will 
not receive alerts to remind them of any expired calibration, nor will it be possible to 
update MOT central records with new calibration details.  If the calibration of any test 
equipment expires during a period of SAT, on service restoration the details from the 
new calibration certificate must be entered before any further testing. 
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4 Emergency Testing (ET) 

ET allows MOT testing to continue outside of MOT Computerisation where Fallback 
and SAT cannot support testing.  During ET; test documents are hand written without 
contacting the VOSA Service Desk however the inputting of all test details onto MOT 
central records has to be carried out by the NT when normal testing can be resumed. 

4.1 Authorising ET 

Users who experience a problem with MOT Computerisation must ring the VOSA 
Service Desk as in paragraph 1.  The VOSA Service Desk will advise whether ET 
has been authorised and will broadcast the incident code by means of an automated 
message when you call the VOSA Service Desk.  It may be that this message is 
received following recent use of Fallback or Stand-Alone Testing when VOSA and 
Atos have jointly concluded that neither of these contingency procedures can 
continue to be suitable options to a widespread problem.  Note:  Where users have 
used SAT immediately prior to ET being invoked, SAT must be used to complete any 
incomplete SAT tests.  The VTS Device, where it is serviceable, will always be able 
to support SAT result entry even though test registrations are prevented. 

4.2 Emergency Test Incident Code 

VTSs must not test using ET procedures without a valid incident code which will be 
used to validate any MOT documentation issued during the period of the incident.  
The incident code will be notified to VTSs using a recorded telephone message when 
phoning the VOSA Service Desk.  Where VTSs are unable to contact the VOSA 
Service Desk, they should phone the VOSA Contact Centre, their local VOSA Office 
or their local Vehicle Examiner who will advise them of the situation. 

Note: The ET Incident Code is not the same as the fault tracking incident number 
issued during the reporting of a fault.  (See N1) 

ET can be used for a whole calendar day even though the system may have returned 
to normal, however before a new day’s testing the VOSA Service Desk answering 
service should be checked to ensure that ET is still necessary.  Ideally normal testing 
should be resumed as soon as it becomes available and NTs can either attempt a 
normal registration on the VTS Device every occasion or check the VOSA Service 
Desk message on a more frequent basis.  

VTSs must cease using ET procedures once they receive notification that the 
computerised service is available, normally via the VTS Device.  VTSs will receive a 
message after an ET incident instructing them to Catch Up on any ET tests which 
they have carried out or to confirm that they have not carried out any ET tests.  
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4.3 ET – Questions and Advice 

How do I know whether I can use ET?  See paragraphs 4.1 and 4.2. 

• I was being supported under Fallback, can I go straight into ET?  Yes but see 
paragraphs 4.10, 4.11 and Table A. 

• I have been informed of an ET Incident Code but have partially recorded details 
of a test onto MOT Computerisation when the system failed.  How do I 
proceed?  When the test is finished, complete ET documentation but see 
paragraph 4.11 and Table A. 

• How do I know if there is an Emergency Testing Incident?  See paragraph 4.2. 

• I need Vehicle Specific Information.  See paragraph 4.5. 

• What do I need to start a test?  See paragraphs 4.2 & 4.4 

• What do I give the customer after a test?  See paragraphs 4.6, 4.7, 4.8, 4.9 & 
4.14. 

• What documents do I need to keep?  See paragraphs 4.6 & 4.7. 

• How should documentation be completed when there is no printer?  See 
paragraphs 4.6 & 4.7. 

• The customer is entitled to additional time on his certificate.  See paragraph 
4.6b. 

• I have made a mistake on a certificate.  See paragraphs 4.6b, 4.12 and 4.15b. 

• How do I find out if the incident is over?  See paragraph 4.2. 

• What do I have to do after the Incident is over?  See paragraphs 4.6e, 4.10 & 
4.13. 

• Normal service has been restored but the system will not let me start a new test 
or perform Catch Up.  See paragraph 4.11.  

• A customer has asked for a Duplicate/Replacement certificate.  See paragraph 
4.15. 

• I need some more ET certificates.  See paragraph 4.4. 

• Where should I keep the certificates?  See paragraph 4.16. 

• How do I show that the NTs working at this VTS have changed?  See 
paragraph 4.17. 

• How do I record new calibration details?  See paragraph 4.18. 
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4.4 ET Test Certificates 

Each VTS is issued with an Emergency Test Pad.  This pad contains 100 Emergency 
Test certificates, plus self carboning copies.  The certificates are sequentially 
numbered if the last check digit is ignored.  The pad also includes an ET Test Log, 
on which each test performed under ET must be recorded.  Before any ET test is 
started the VTS must ensure it has this documentation and copies of other test 
documents that may be necessary to complete the test.  Backdating a test certificate 
or carrying out an MOT test without issuing the proper document may lead to formal 
disciplinary action being taken. 

Emergency Test Pads are normally supplied without charge.  However, during an ET 
incident, pads will only be supplied when an order is placed for an equivalent number 
of test slots.  These test slots will be used when the test result and details are 
eventually recorded on the system (see paragraph 10 – ET Catch Up).  During an ET 
incident orders for new Emergency Test Pads must be made by telephone to the 
VOSA Service Desk on the number shown in Appendix 9.  Payment for test slots 
may be restricted to a Credit or Debit Card. 

All VTSs are required to keep a minimum of 50 Emergency Test certificates (or 
sufficient for five working days), new pads must be ordered to maintain this minimum 
stock level.   

4.5 Availability of VSI 

Even when Central Services are unavailable, the VTS Device should still provide 
access to VSI via the Main Menu and the ‘View Vehicle Specific Information’ function, 
allowing NTs to obtain testing data such as brake testing weights and ABS light 
sequence.  If access to VSI is not possible and information on anti-lock braking 
systems and/or brake test weights is required, NTs should refer to manufacturers or 
other reliable data, e.g. charts, technical manuals, etc.  Information on emissions 
limits is held on the exhaust gas analyser, and within the latest edition of the In-
Service Exhaust Emissions Standards for Road Vehicles. 
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4.6 Completion of Documents 

All the testing forms required, with exception of the VT20ET pad and test log, are 
available to be printed from the VTS Device or on the internet at 
www.vosa.gov.uk/MOT-test-forms.  

a. MOT Inspection Information – VT40/VT40M 

The VT40/VT40M form will be used and must be hand written in ballpoint pen.  
The NT must record all appropriate information for Catch Up.  The 
VT40/VT40M must be endorsed with the NT’s user ID, and if the vehicle 
passes, the ET certificate serial number.  See Section N Example 6.  This 
document will be used to compile the test log and complete Catch Up data 
entry.  All VT40 forms used during an ET incident must be retained as 
specified in Section H5. 

Partial Re-Tests 

There is no need to produce a second, hand-written, VT40/VT40M where a 
vehicle remains on the premises for repair and re-test or returns for a ‘Minor 
Items’ / ‘Left VTS’ Partial Re-Test (See L2.1.b).  However in both cases the 
original test and the retest must be recorded separately at Catch Up.   

The following details must be recorded for the re-test on the VT40/VT40M as 
per Section N Example 8: 

• The statement “Partial Re-test – Minor Items”, “Partial Re-test – Left VTS” 
or “Repaired at VTS” must be recorded at the bottom of the VSI box on 
the front page. 

• The date and time of the re-test must be shown in the VSI box above the 
same details for the original test. 

• The resulting ET Certificate Number. 

Note: Amending the original VT30 where a vehicle fails a re-test is not 
permitted and a new VT30 must be completed. 
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b. Emergency Test Certificate – VT20ET 

The ET Certificate must be hand written using a ballpoint pen.  The top copy 
is issued to the vehicle presenter, whilst the carbon copy is retained in the 
pad.  In addition to the information usually recorded on the normal MOT 
Certificate, the NT must record the ET incident code number, and the user ID 
shown on his Smart Card.  The certificate does not include the MOT test 
number/authentication number, or an MOT expiry windscreen reminder.  See 
Section N Example 1. 

The ET Certificate ‘expiry date’ must only be 12 months less one day from the 
date of the test itself irrespective of whether a current test certificate still has 
time to run or it is an early first test.  

• When service is restored, any additional time due as a result of permitted 
early testing will be added automatically to the test record and included on 
the exchange certificate.   

Cancelled certificates:  Certificates showing alterations must not be issued.  
Errors made during completion must result in the certificate being marked as 
‘cancelled’, the reason for the cancellation must be clearly marked, and the 
serial number of the certificate issued in its place recorded.  See paragraph 
4.16b and Section N Example 3.  All used VT20ET certificate pads must be 
retained as specified in Section H5. 

 c. MOT Inspection Check List - VT29/29M 

The VT29/VT29M form must be used to record any failure defects or advisory 
items and must be hand written in ballpoint pen.  This document will be used 
to complete Catch Up data entry and where appropriate must be retained.   

Where a vehicle undergoes a partial re-test the following details must be 
recorded against the original VT29 for the re-test as per Section N Example 9: 

• The statement” Re-tested” must be written next to the defects plus any 
new advisory defects. 

• If the repaired defect is satisfactory tick the appropriate ‘Pass’ box. 

d. Refusal of an MOT Test Certificate – VT30 

The VT30 must be used to notify the vehicle presenter of any failure items.  
The VT30 must be hand written in ballpoint pen.  Defect descriptions 
recorded on the VT30 must reflect the Reason for Rejection that would be 
printed if the system was operating normally, so that the information produced 
on exchange documents after Catch Up matches the hand written version 
produced under ET.  When used for ET, the NT must retain a copy of the 
VT30 for the VTS’s records.  The copy may be a photocopy or carbon copy, 
but must clearly show all completed information.  The VT30 must be 
endorsed with the NT’s user ID.  See Section N Example 4.  Where a vehicle 
fails a re-test a new VT30 must be completed.  Copies of all VT30 Refusal 
Notices must be stapled to the VT40 and retained as specified in Section H5.
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e. Advisory Notice – VT32 

The VT32 should be used to notify the vehicle presenter of any advisory 
items.  The VT32, if used, must be hand written in ballpoint pen.  When used 
for ET the NT must retain a copy of the VT32 for the VTS’s records.  The 
copy may be a photocopy or carbon copy, but must clearly show all 
completed information.  The VT32 must be endorsed with the NT’s user ID.  
See Section N Example 5.  Each VT32 Advisory Notice copy must be stapled 
to the VT40 and retained as specified in Section H5. 

f. Emergency Test Log 

The Emergency Test Log is part of the Emergency Test Pad and must be 
hand written using a ballpoint pen and completed using the information 
recorded on the VT40 Inspection Checklists (see paragraph 4.6a) 
immediately after each test.  Each page must be completed and a copy 
retained. 

Note: The Test Log pages are not self carbonning and require carbon paper 
or must be photocopied. 

Part A:  Each column of the log is used to record a single test or account for 
a cancelled, duplicate or replacement certificate.  The NT must record the 
following information for each test or certificate: 

i. Sequential number of the Test or certificate used within the incident  
i.e. 1, 2, 3 etc 

ii. Date of Test: DD/MM/YYYY (Test date on Duplicates or 
Replacements) 

iii. Time of Test: Time of issue of VT20 or VT30 HH:MM (24 hour clock) 

iv. Registration Mark 

v. VIN / Chassis No 

vi. Make 

vii. NT Name 

viii. NT User ID 

ix. Test Result (pass, fail, abort, abandon). 

Note:  Vehicles rectified at the time of the test (PRS) are shown only 
as a Pass; no VT30 is produced nor recorded at Catch Up. 

x. ET Certificate No if issued, for VT30 failures this will be blank.  

Once Catch Up of all tests carried out under the period of ET covered by the incident 
code has been completed, the SM must order and print off the Emergency Test List 
Report (see paragraph 4.13) and enter the MOT Computerisation Test Numbers in 
Part B (but see paragraph 4.15b regarding Duplicates and Replacements).  When 
the other details have been checked against the report the SM must complete Part C 
on every sheet.  See Section N Example 10.
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Note: The top copy of these sheets must then be detached and sent to the local 
VOSA Office within fourteen working days of Catch Up having been carried 
out.  The copies of the ET Test Log must be retained with the pad at the VTS 
for a period of eighteen months after the final test entry. 

4.7 Instructions for the Completion of all ET Test Documentation 

In addition to the instructions regarding the information content to be recorded on ET 
test documentation described above, the following instructions on how the 
information on all ET test documentation is to be completed must be followed:  All 
details, with the exception of personal signatures, must be clearly and legibly 
completed in Block Capitals. 

• All details must be completed in a ballpoint pen however the “Inspection 
Authority” which must be the Name, Address and Telephone Number of the VTS 
may be embossed or rubber stamped.  

• Dates must be completed in the style shown in the examples. 

• Issue times must be completed using the 24-hour clock. 

• VIN / chassis / frame numbers must be recorded in full, except on the Test Log 
where only the last 6 digits need to be recorded. 

• Any box that is not used must be clearly marked as not applicable, e.g. ‘N/A’. 

• Only the basic vehicle colour should be recorded, e.g. ‘GREEN’, not the 
manufacturer’s designation. 

• Odometer readings must show the unit of measurement by clearly indicating the 
‘miles’ or ‘km’ option. 

• Used pads of ET certificates must be retained for 18 months.  Copies of other ET 
test documents must be stapled to the corresponding VT40 and retained for 3 
months. 

4.8 Emissions Printouts 

Relevant emissions printouts are to be treated in the normal way and must be 
retained for 3 months following the requirement of Section H.5 of this Guide. 

4.9 Refusal to Test 

A hand completed VT30 should be issued to any vehicle presenter who requests 
written confirmation of the reason why the NT has refused to test their vehicle.  This 
VT30 must be hand written ballpoint pen.  No copy of this VT30 needs to be retained 
as it is not recorded in the ET Test Log or on MOT central records.  See Section B5.4 
and Appendix 3 of this Guide for the reasons why an NT may refuse to test a vehicle. 
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4.10 ET Catch Up 

Catch Up is the process for entering ET test result details onto MOT central records 
and must be completed within 5 working days of the closure of the ET incident.  

Note: Only the original test details are entered, duplicates are not recorded.  If, as a 
result of an error on an ET certificate, a replacement ET certificate has been 
issued before the test has been caught up, the details entered at Catch Up 
should be those shown on the replacement certificate including the time and 
date of the actual test.  

After normal service has been resumed, VTSs will receive a message reminding SMs 
that they must confirm that all ET tests have been entered onto MOT central records.  
In order to check this, SMs must order an Emergency Test List Report (see 
paragraph 4.13) and compare this with the ET test log.  Once satisfied that this has 
been correctly done, SMs must confirm that all emergency tests have been correctly 
entered.  If any outstanding ET tests come to light after confirmation, these tests 
must be ‘caught up’, the report called off again, and a confirmation made again, but 
see ‘note’ below. 

If no ET tests were carried out during the ET Incident, the SM must confirm that no 
ET tests have been completed using the ET test log and then confirm that all (zero) 
emergency tests have been correctly entered as above.   Note:  After a certain time it 
may not be possible to Catch Up tests without referral to the local VOSA Office.  NTs 
are expected to perform Catch Up for their own tests however the SM may perform 
Catch Up tests on behalf of an NT in exceptional circumstances.   

Where a VTS was in Fallback immediately prior to using ET, any outstanding 
Fallback tests must be reviewed within 7 days of the system becoming fully 
operational.  It does not matter whether Catch Up is completed before Fallback 
Review or vice versa.  Where a test under Fallback was registered but not completed 
see 4.11 below. 

4.11 Incomplete Tests Prior to ET 

If you have registered a test but not completed entering the results and printing the 
test result documents when the system fails, you will find that when you next log in 
you will have to abort the test before performing “Catch Up” or registering a new test.  
If you registered the test in Fallback and the Fallback service was unable to support 
the test result entry you will have to Abort it as above (see Table A). 

4.12 Errors Noted During Catch Up 

In some circumstances an error on an ET certificate may be noted at Catch Up (e.g. 
in trying to match with previous test records you may spot that you have transposed 
the characters in the VIN).  If this happens, issue a replacement ET certificate as in 
15 below and use the details you now know to be correct to perform Catch Up.  Print 
out the exchange document and try to get the exchange document to the presenter 
and retrieve the original certificate.  If you cannot contact the presenter, or the 
presenter is not content with the changed details, contact the local VOSA Office who 
will contact the keeper of the vehicle and resolve the situation. 
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4.13 Emergency Test List Report 

When the SM considers that all ET tests have been recorded on MOT central 
services (Catch Up) an Emergency Test List Report must be ordered on the VTS 
Device.  The report enables the SM to record MOT Computerisation Test numbers 
against the relevant ET tests on the Test Log sheets and to confirm on the system 
(Confirm All Emergency Tests Recorded) that the MOT central record as shown on 
the Report match the other log details. 

4.14 Exchange ET Test Documentation 

ET Certificates contain advice to vehicle presenters that the certificate may be 
exchanged for a normal printed certificate at the issuing VTS (see paragraph 4.6b).  
Vehicle presenters may request the exchange of any test documentation issued 
under ET.  

Test documentation issued under ET must be exchanged for printed versions at the 
original VTS if requested.  No charge can be made for this service.  If the customer is 
unable to produce the hand written document the required printed certificate should 
be produced using the ‘Issue Duplicate Test Documents’ process. 

The original test details recorded during ET must be recorded on MOT central 
records, using Catch Up, before exchange documents can be printed. 

Any returned hand-written test documentation must be retained by the VTS.  ET 
certificates must be marked ‘exchanged’ and stapled to the corresponding copy 
within the ET pad.  
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4.15 Duplicate and Replacement Certificates 

The procedures for producing these vary, dependent upon the time of the original 
test and when the Duplicate or Replacement was requested.  Follow the guide below: 

Original Test When Duplicate/Replacement requested See 

Before the ET incident During the ET incident 4.15a 

ET Test During the ET incident 4.15b & c/d 

ET Test After ET but before Catch Up 4.15e 

ET Test After ET and Catch Up 4.15f 

a. ET certificates must not be used to provide duplicates or replacements of pre 
ET test documents.  The situation should be explained to the applicant and 
he should be advised that a computerised document can be produced as 
soon as the system returns to normal.  If the applicant is not satisfied with this 
response they should be advised to contact the local VOSA Office shown on 
the VT9A Fees and Appeals poster. 

b.  A duplicate or replacement must be completed by hand onto a normal ET 
certificate and must include the additional information shown in ET example 
2.  The duplicate or replacement certificate must then be listed in the ET Test 
Log.  The MOT test number generated on “Catch Up” is to be entered against 
the replacement or duplicate issued and the ET certificate number for the 
replacement or duplicate entered in the “MOT Comp Test No” box in the 
column for the original certificate (see example 10).   

A duplicate certificate must be listed in the ET Test Log as ‘Duplicate’ 
(Example 10 Test No 7).  When performing Catch Up record the details of the 
test including the ET certificate number of the duplicate certificate only as a 
normal test.  Do not record the ET certificate number of the original certificate 
other than on the ET Test Log.  

For replacement certificates, the original ET certificate should be marked 
‘cancelled’ and the reason for the cancellation and the certificate number of 
the issued replacement must be clearly marked (see ET example 3).  The 
cancelled certificate must then be stapled to the copy of the original.  The 
replacement certificate must be listed in the ET Test Log as ‘Pass/Rep’ 
(Example 10 Test No 8).  When performing Catch Up enter the details of the 
test and the ET certificate number that match the replacement certificate as 
a normal test.  Do not record the ET certificate number of the original 
certificate other than on the ET Test Log. 

c. A duplicate of an ET certificate can be issued by any person designated by 
the AE to carry out this task.  The maximum fee for the duplicate certificate 
should be that shown on the latest MOT fees poster.
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d. A replacement certificate must only be issued by an NT who is satisfied that 
the amended information is correct and refers to the vehicle that was actually 
tested, preferably the NT who carried out the original test.  Replacement 
certificates must be issued free of charge.   

e. In the case of a duplicate certificate, where the ET incident is over, but Catch 
Up has not yet been carried out, the NT must perform Catch Up before a 
computerised duplicate can be issued.      

Note There is no need to ‘Exchange’ the document however a note must be 
made of the test number during Catch Up as this will be needed to 
trigger the Duplicate/Replacement process.  The duplicate or 
replacement certificate must then be issued following the procedures 
defined in Section H4, paragraph 7b or c.  In the case of replacement 
certificates, the procedure in 4.15b must be followed before Catch Up 
even though the ET incident has finished. 

f. Normal Duplicate/Replacement procedures apply (see Section H4, paragraph 
7b or c). 

4.16 Storage Requirements for ET Certificates 

a. Until a pad of ET certificates is used for the first time under authorised issue, 
it should remain in the sealed transparent package as received. 

b Unused ET certificates should be stored in the same way as a reasonable 
quantity of cash.  They should therefore be stored in a safe location e.g. 
locked up and away from public areas.  VTSs must not hold more than 1 full 
pad and 1 part used pad of ET certificates at any time unless this is 
insufficient for 5 days testing. 

c Used certificate pads must be retained at the issuing VTS for a period of 
eighteen months after the issue of the final certificate in the pad. 

4.17 Changes in Testing Staff (ET) 

During any ET incident it will not be possible to appoint and remove NTs using the 
VTS Device.  In such circumstances the local VOSA Office must be notified in writing 
of the full name and User ID of any NT being appointed or removed.  As the local 
VOSA Office may not have access to MOT Computerisation either, the previous VTS 
of any incoming NT must be recorded along with the approximate date as to when he 
last tested.  The local VOSA Office will send a letter to verify that we have 
acknowledged the change with instructions to amend the VT26 as a temporary 
measure until a system generated replacement is received.  When the ET incident 
has ended the VTS must use the Update Role function before any new NTs will be 
able to carry out computerised testing at the VTS and perform Catch Up of any ET 
tests that they had carried out. 



The MOT Testing Guide 

MOT Computerisation Contingency Procedures N 
 

Issue Date April 2008 Section N Page 16 

4.18 Changes in Equipment Calibration Details (ET) 

Equipment must be maintained and calibrated as normal during an ET incident 
however the VTS will not receive alerts to remind them of any expired calibration nor 
will it be possible to update MOT central records with new calibration details.  If the 
calibration of any test equipment expires during a period of ET, on service restoration 
you will have to enter the details from the new calibration certificate before any 
further testing or Catch Up can be entered.  You are therefore advised to keep new 
calibration certificates with the test log as a reminder to do this when Catch Up is 
carried out.  If it is not possible to record new calibration details the local VOSA 
Office can be contacted to extend the previous calibration expiry date (see Appendix 
2 paragraph 4.1). 

Table A Transitions between the Contingency Procedures for incomplete tests 

Acceptability of Mode for Result Entry 
Registration Mode 

On-line SAT Fallback ET Catch-
Up 

Test Registered On-line ! ! ! !3 

Test Registered in SAT ! !1 !2 !3 

Test Registered in Fallback ! ! ! !3 

1 This applies even if the initial authorisation or extended authorisation has lapsed.  A test 
started in SAT mode will always be completed in SAT mode if the VTS Device is 
functioning correctly. 

2 This would apply for a test started in SAT mode that cannot be completed in SAT due to 
a VTS Device problem.  The test would have to be recorded in Fallback completely and 
the test registration recorded on the Smart Card aborted when the VTS Device has been 
replaced. 

3 If an ET incident is invoked and the VTS is unable to continue On-Line, in SAT or in 
Fallback, ET documentation should be produced at the end of the test and the result 
recorded onto MOT Computerisation by means of Catch Up when normal service 
returns.  Tests registered On-Line or in Fallback will have to be aborted using Recover 
Test > Abort Test before any Normal Test or Catch Up can be performed. 
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Example 1 - VT20 ET Test Certificate (Normal) 
This example has been hand written, using indelible ink, during Emergency Testing 
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Example 2 - VT20 ET Test Certificate (Duplicate) 
This example has been hand written, using indelible ink, during Emergency Testing 
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Example 3 - VT20 ET Test Certificate (Cancelled) 
This example has been hand written, using indelible ink, during Emergency Testing 
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Example 4 – VT30 Refusal of an MOT Certificate (ET normal failure) 
This example has been hand written, using indelible ink, during Emergency Testing  
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Example 5 – VT32 Advisory Notice 

This example has been hand written, using indelible ink, during Emergency Testing 
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Example 6 – VT40 MOT Inspection Information (Class 3, 4, 5 and 7)  
This example has been hand written, using indelible ink, during Emergency Testing 
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Example 7 – VT29 MOT Inspection Check List (Class 3, 4, 5 and 7) 
This example has been hand written, using indelible ink, during Emergency Testing 
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Example 8 – VT40 MOT Inspection Information (Class 3, 4, 5 and 7) - reused for a 
Partial Retest  
This example has been hand written, using indelible ink, during Emergency Testing 
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Example 9 – VT29 MOT Inspection Check List (Class 3, 4, 5 and 7) - reused for a Partial 
Retest 
This example has been hand written, using indelible ink, during Emergency Testing. 
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Example 10 – ET Test Log 
 
This example has been hand written, using indelible ink, during Emergency Testing. 
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A. Who to Train 

1. If the application to become an AE is from an individual he must take on the AEDM 
role and attend or have attended the MOT Managers’ Course or the previous 
Authorised Examiners’ course. 

2. If the application is from a partnership, the partner who will exercise the most direct 
control over all MOT testing operations must be the one to perform the AEDM role 
and attend or have attended the MOT Managers’ Course or the previously named 
Authorised Examiners’ training course. 

3. If the application is from a company, the director, an officer of the company or senior 
manager having direct responsibility for all MOT testing operations at all sites, must 
be the one to perform the AEDM role.  This person must attend or have attended this 
or the previous Authorised Examiners’ course. 

4. If the application is from a Designated Council, then a senior council officer having 
direct responsibility for all MOT testing operations must be the one to perform this 
role and attend or have attended this or the previous Authorised Examiners’ course. 

B. Timing of Training 
1. Normally, training must be completed before the authorisation can be granted.  

Ideally training should take place in the month before the authorisation is expected to 
be granted. 

2. In cases where a new authorisation becomes necessary only because a business 
undergoes one of the changes indicated below, the authorisation can be granted 
before training has taken place, provided that a suitable person is trained within 35 
working days of the change.  Failure to complete the necessary training within the 
specified period will result in cessation.  These changes are: 

a. A sole trader takes on a partner or forms a company of which he is a director; 

b. A partnership splits up but an untrained partner continues the business as a 
sole trader; 

c. A partnership splits up but one untrained partner continues in a new 
partnership or as a director of a company; the same would apply if more than 
one of the untrained partners stayed with the new partnership or company; 

d. A partnership that had originally applied for authorisation before 1 April 1995, 
and therefore did not need to have a trained person, is reconstituted by the 
addition or departure of one partner or more and therefore is now required to 
have a trained person in the partnership; 

e. A receiver or manager 'of the body's undertaking' (see later) is appointed for a 
company; 
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f. If a company is wound-up or ceases to manage the VTS but the business 
continues  

(i) Under another company with at least one director or officer of the 
former company;  

(ii) As a partnership including at least one director or officer of the former 
company; 

or 
(iii) With one of the directors or officers of the former company as a sole 

trader. 
C. Validity of Training 

1. With two exceptions the training is valid indefinitely.  The exceptions are: 

a. When an AE has been subject to cessation for disciplinary reasons, the 
AEDM for that AE may be required to attend a further course before again 
being acceptable as a trained person.  If the AEDM is judged to have been 
directly involved in the incident leading to cessation then retraining will be 
mandatory.  In such cases retraining will normally be permitted only when the 
AE is eligible for re-authorisation. 

b. When an AE is given a Formal Warning under VOSA’s disciplinary 
procedures, the AEDM for that AE may be required to attend an MOT 
Managers’ course within 35 working days of the date that the AE is notified of 
the disciplinary action. 

Note: The roll of Trained Person (TP) will appear against anyone who has 
completed the MOT Managers’ Course. 

D. Cost of Training 

1. The training of one AEDM, or replacement AEDM, from each AE will be provided free 
of charge. 

2. Any AE or Designated Council wishing to have additional people trained can arrange 
this however there is a charge for this additional service.  For details of the charge 
contact VOSA Training Services - see Appendix 9. 
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E. Applications for Training 

1. Application procedures for AEDM training vary with the situation of the prospective 
candidate and status of the authorisation: 

a. All applications involved in new authorisations: 
A completed MOT Managers’ Course Training Application form (VT79) should 
be forwarded to Training Services.  See Appendix 9.  Candidates who have 
never been issued with a Smart Card will be sent an application form for a 
card, this must then be completed and returned with a recent photograph to 
Atos.  All candidates will subsequently be contacted by VOSA Training 
Services to arrange a course after the AE applicant has been approved. 

b. Applications from candidates being appointed to AEDM in a currently 
authorised limited company 
Changes of AEDM must be notified in writing to the local VOSA Office and 
where such a change does not involve a Director of the company the AEDM 
role will be updated.  Candidates who have never had a Smart Card will be 
sent an application form for a card, this must then be completed and returned 
with a recent photograph to Atos.  They will also be sent an MOT Managers’ 
Course application form that should be completed and forwarded to VOSA 
Training Services.  All candidates will subsequently be contacted by VOSA 
Training Services to arrange a course. 

c. All applications: 
VOSA Training Services will inform each applicant of the date and venue of 
the next available course.  VOSA aims to offer a training place within 20 
working days of the candidate being entitled to attend, and will try to achieve 
this using the applicant's preferred locations.  Candidates may be able to 
obtain earlier course dates if they are willing to travel to locations that are 
more distant. 
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F. Departure of the trained AEDM from an AE 

If a TP ceases to perform the AEDM role within an Authorisation in which such a 
person is required there are three possibilities: 

1. If the AE concerned is a sole trader the authorisation automatically ceases when that 
individual is no longer in active control of the business.  Testing must cease no later 
than the date on which the AEDM actually leaves, and may not restart until VOSA 
authorises a new AE. 

2. In the case of a partnership, in which the AEDM must be a partner, the AEDM's 
departure means that the authorisation automatically ceases.  Testing must cease no 
later than the date on which the AEDM actually leaves, and may not restart until 
VOSA authorises a new AE.  Where none of the partners or sole proprietor of the 
new entity is a TP, authorisation may be granted prior to training taking place.  A new 
AEDM must be notified to the local VOSA Office and training must be completed 
within 35 working days of the date of authorisation of the new entity.  If by the end of 
that period the new entity does not have a TP, testing must cease and may not 
restart until the appropriate person has been trained.  This requirement applies even 
if, for administrative convenience, the same AE number is retained. 

3. If the AE is a company, the AEDM’s departure must be reported immediately to 
VOSA.  Testing may continue provided that a new AEDM is notified to the local 
VOSA Office and training is then completed within 35 working days of the previous 
AEDM’s departure.  If by the end of that period the company does not have a TP, 
testing must cease and may not restart until the appropriate person has been trained. 

 G. Authorised Examiners in receivership etc. 

Under the Regulations a company's authorisation ceases if "a receiver or manager of 
the body's undertaking is appointed" (for simplicity this person will be referred to 
hereafter as 'the receiver').  VOSA tries in such circumstances to authorise the 
receiver as quickly as possible to minimise the upset.  Should the receiver not have 
attended an MOT Managers’ Course, this will not delay their authorisation provided 
that the receiver (or in the case of large organisations, a senior member of the 
receiver's team) completes the MOT Managers’ Course within 35 working days of the 
new authorisation being granted. 
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1. General 
The following information supplements the requirements set out in the appropriate 
Requirements for Authorisation. 

2. Signs and Notices 

The ‘three triangles’ MOT sign that is detailed in ‘The Traffic Signs Regulations and 
General Directions 2002, Schedule 4, diagram 864’ must be displayed in a prominent 
position outside the VTS.  In addition a ‘Diesels Tested’ sign may be displayed if 
appropriate to the vehicles the site is authorised to test.  Details of this sign are as 
shown below.   

    13MM

13MM
    13MM      13MM

600MM

DIESELS TESTED

      26 RAD

13 RAD

     40MM

         40MM

         40 MM

              146 MM

 
Note: Drawing not to scale, all dimensions in millimetres. 

3. Notice Board 

All AEs must also display the following notices on a notice board with a protective 
transparent covering inside the VTS in a location where they can be read by those 
presenting, or intending to present, vehicles for test.   

a. Poster VT26 displaying the name(s) and a photograph of each NT at the site. 
This poster will be supplied by Atos and updated each time a change is 
notified; 

b. The Certificate of Authorisation (VT9) issued by the local VOSA Office; 

c. The current Fees and Appeals poster (form VT9A) showing vehicle classes, 
test fees and appeals procedure with the local VOSA Office address clearly 
and legibly completed - this may be displayed adjacent to the ‘official’ notice 
board if it will not fit on the notice board proper.  Additional copies of this 
poster can be obtained from the VOSA Customer Service Centre (see 
Appendix 9). 
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4. Equipment Calibration 
Introduction 
The MOT List of Acceptable Equipment lists the various makes and models of test 
equipment that have a measuring capability e.g. headlamp aim testers, brake testers 
etc.  The suitability of other test equipment is individually assessed at each VTS. 

4.1. Equipment Maintenance, Calibration and Records 
All testing equipment must be kept in good order, and measuring apparatus must be 
calibrated regularly in accordance with VOSA’s requirements (see paragraph 4.4).  In all 
cases calibration records must be kept for a minimum of two years.   

A record of test equipment, which requires calibration, must be entered onto the VTS 
Device and updated if the equipment is replaced.  The details of the equipment, type, 
make and model should be selected from the system held lists of acceptable equipment.  
The serial number of the equipment should also be entered.  In the case where the 
serial number of the equipment cannot be found the VTS should make up a number, 
which identifies the equipment, and mark the equipment accordingly.  Where a VTS 
uses an item of test equipment that is awaiting approval and the details of the equipment 
are not on the system, the AE should contact the VOSA Customer Service Centre for 
advice. 

The AE is required to ensure that calibrations are carried out when required.  The SM 
is required to accurately enter the calibration date and expiry date of the equipment 
via the VTS Device.  When entering the calibration details on the VTS Device it is 
important that you record the correct date.  These dates must be verifiable by a 
calibration certificate.  The VTS Device will alert the SM when calibration is due.  For 
Roller Brake Testers (RBT), Plate Brake Testers (PBT), ATL Weighing Facility, 
Motorcycle Weighing equipment (where applicable) and Headlamp Aim Testers the 
calibration expiry date will be taken as the month end date where certificates only 
show the month and year of expiry, see paragraph 4.4b. 

RBT, PBT, Weighing equipment and Headlamp Aim Testers can be calibrated 
anytime during the six months following its last date of calibration.  The equipment is 
then considered calibrated until the end of the 6th month.  For computerisation 
purposes the date to be entered must be the date the calibration is next due, i.e. the 
day after calibration has expired, not the date of expiry as the system will prevent the 
use of that piece of equipment at the beginning of the entered date. 

Example: If an RBT is calibrated on the 15 Jan 2006 – the calibration expiry is the 
31 July 2006.  In this case you must enter 1 August 2006 as the date next 
calibration is due.  Therefore any calibration must be carried out before 
the 1 August 2006 and the system will not prevent you from testing with 
equipment still in calibration. 

Failure to recalibrate by the due date will prevent testing of any vehicle that requires 
the use of that item of test equipment.  In exceptional circumstances, beyond the AE’s 
control, where the calibration cannot be carried out by the due date the SM should 
notify the local VOSA Office.  The local VOSA Office may extend the calibration 
period in order to allow testing to continue.  

Testing must also stop if any mandatory item malfunctions in a way that could prevent a 
test being properly conducted.  (See Section B4).  The AE must immediately notify the 
local VOSA Office of any such stoppage via the VTS Device or by telephone, but written 
confirmation may be requested.  Testing must not be resumed until the equipment has 
been properly repaired and the AE has informed the local VOSA Office.  If equipment 
fails during a test but before its use has been completed, the test must be Aborted and 
any fee paid returned.
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4.2. Maintenance Periods 
All equipment must be maintained in good working order at all times.  In the 
case of ATL or OPTL, maintenance periods for steering and suspension play 
detectors, is a minimum of 6 months for pneumatic and 12 months for 
hydraulic equipment.  Maintenance must be conducted by the manufacturer or 
manufacturer’s agent and a maintenance report issued detailing any remedial 
work conducted.  A signed and dated declaration that the equipment is in good 
working order must be issued after the maintenance has been completed.  
Equipment details and the next due maintenance date may also be entered on 
the VTS Device. 

4.3 Portable Appliance Testing 
Under Health and Safety legislation (including the Health and Safety at Work 
Act 1974, the Electricity at Work Regulations 1989 and the Provision and Use 
of Work Equipment Regulations 1998), employers are responsible for the 
inspecting and testing of all types of electrical equipment in all work situations.  
Among other things, the Provision and Use of Work Equipment Regulations 
require that equipment provided for use at work is safe, maintained in a safe 
condition and, in certain circumstances, inspected to ensure this remains the 
case.  In particular, the Electricity at Work Regulations place a legal 
responsibility on employers and employees to comply with the provisions of 
the regulations and take reasonable steps to ensure that no danger results 
from the use of electrical equipment.  It is therefore the responsibility of AEs to 
ensure that all electrical equipment used on their premises, including the VTS 
Device, has been tested to ensure that it poses no risk to health & safety.  
However Atos is required to fix or replace any equipment that is not PAT 
compliant. 

Note: Further information on PAT, including leaflets, can be obtained from 
the Health & Safety Executive, www.hse.gov.uk. 
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4.4 Frequency and Location of Calibration 
a. Exhaust Gas Analysers 

(i) Daily (checks by the user) 

Carry out a leak check on the hose and probe. 

Most machines have an automatic facility for doing this.  If not, a 
physical check of the hose and probe must be carried out to confirm that 
there are no leaks. 

(ii) Three, six or twelve monthly - depends on make/type.  This must be 
carried out according to the approved procedure by a recognised 
calibration technician only. 

An exhaust gas analyser must be calibrated with a certified calibration 
gas and when the ambient temperature is above 5 degrees C.  

Note: Gas analysers cannot be properly calibrated if the mains AC 
voltage is less than 204V or more than 264V. 

b. Roller and Plate Brake Testers, ATL and Motorcycle Weighing Facilities, 
and Headlamp Aim Testers 
These can be calibrated anytime during the six months following its last date 
of calibration.  The equipment is then considered calibrated until the end of the 
6th month.  (Where the calibration certificate only states the month and year of 
expiry, the last day of that month should be taken as the calibration expiry 
date). 

Note:  The requirement for motorcycle weighing equipment to be calibrated 
only applies to sites approved to the November 2009 Requirements for 
Authorisation. 

c. Decelerometers and Salter brake testers 
Must be calibrated at intervals not exceeding 2 years.  Decelerometer may 
only be calibrated by; 

(i) the manufacturer or; 

(ii) a calibrator accredited by the United Kingdom Accreditation Service. 
(UKAS). 

Salter meters can be done by the manufacturer’s local depot if available, a 
firm which has taken over responsibility for equipment support from the 
manufacturer, a calibration specialist or local trading standards office. 

d. Tyre Tread Depth Gauges 
A periodic accuracy check is required at least every six months.  This can be 
done by placing the base foot onto a flat surface (e.g. window glass) and 
checking that the zero datums align.  AEs are to keep a separate record 
showing the date of the accuracy check. 

e. Diesel Smoke Meters 
(i) Weekly checks by the user; 

(ii) Annual calibration by a technician accredited by UKAS. 
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4.5 Calibration Personnel 
Equipment may be calibrated on site only by the following personnel: 

a. Exhaust Gas Analysers and Diesel Smoke Meters 
A technician accredited by UKAS. There are two exceptions 

(i) equipment (non-catalyst or catalyst) with an approved automatic 
monthly self-gassing facility requires a 12 monthly UKAS 
calibration with monthly calibrations which may be performed by 
VTS staff. 

(ii) non-catalyst OIML Class 1 equipment with an approved self-
gassing facility requires a 6 monthly UKAS calibration with an 
intermediate calibration which may be performed by VTS staff. 

b. Roller and Plate Brake Testers, and Headlamp Aim Testers 
Either; 

(i) the original manufacturer; 

or 

(ii) firm that has taken over responsibility for equipment support from 
the manufacturer; 

or 

(iii) a calibration specialist; 

or 

(iv) an experienced person from the VTS. VOSA will witness a 
calibration prior to confirmation of this arrangement and may 
subsequently require periodic demonstration of continuing 
competence using the correct equipment. 

c ATL and Motorcycle Weighing Facilities 
(i) the original manufacturer; 

or 

(ii) a company which has taken over responsibility for equipment 
support from the manufacturer; 

or 

(iii) a calibration specialist. 

Note:   Calibration is only required for motorcycle weighing facilities for 
sites approved to the November 2009 Requirements for 
Authorisation. 
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4.6 Documentation 
In cases where a VTS employs either the manufacturer or a calibration 
specialist, there must be a written contract and the Test Station must obtain a 
certificate for each calibration. 

4.7 Calibration Certificates 
a. General 

All certificates must contain 

(i) a certificate serial number 

(ii) the address of the VTS and its VTS number 

(iii) details of the equipment i.e. make, model and serial number 

(iv) title and address of calibration company or agency 

(v) signature of calibrator and date of calibration 

(vi) smoke meter and gas analyser calibration certificates shall 
meet the UKAS and VOSA standard agreed. 

b. Exhaust Gas Analysers 
Calibration certificates are normally valid for 3 (or 6 or 12) months from 
the date of issue.  However, if the certificate is issued no more than 14 
days before the expiry of an existing certificate, then the expiry date 
may be 3 (or 6 or 12) months from the date of expiry of the old 
certificate. 

c. Roller and Plate Brake Testers (RBT and PBT) 
Certificates must include a record of the test load, gauge readings and 
percentage error.  The following limits apply in both forward and 
reverse operation as applicable. 
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The minimum values for Roller Brake Testers are as follows: 

Class 1 & 2  

Approved prior to 01 July 1996 

Tested at 30 kgf 

(66 lb) 

100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

01 July 1996 onwards 

Tested at 0 50 kgf 

(110 lb) 

100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

300 kgf 

(660 lb) 

 

Class 3 & 4  

Approved prior to 01 July 1996 

Tested at 100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

400 kgf 

(880 lb) 

500 kgf 

(1100 lb) 

01 July 1996 onwards 

Tested at 0 100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

400 kgf 

(880 lb) 

600-800 kgf 

(1320-1760 lb) 

 

Class 5 All Equipment 

Low Range 

Tested at 0 100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

400 kgf 

(880 lb) 

600-800 kgf 

(1320-1760 lb) 

High Range 

Tested at 0 1200-1500 kgf 

(2640-3300 lb) 

2000-2500 kgf 

(4400-5500 lb) 

3500-4000 kgf 

(7700-8800 lb) 

 

Class 7 All Equipment 

Tested at 0 200 kgf 

(440 lb) 

400 kgf 

(880 lb) 

600-800 kgf 

(1320-1760 lb) 

1200-1500 kgf 
(2640-3300 lb) 

 
Note: Some older roller brake testers were approved to different calibration values to those 

listed above.  To accept any different values, evidence must have been supplied in 
the manufacturer’s original operating instructions. 
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The minimum values for Plate Brake Testers are as follows: 

Class 1 & 2 All Equipment 

Tested at 0 30 kgf 

(66 lb) 

100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

 

 

Class 3 & 4 All Equipment 

Tested at 0 30 kgf 

(66 lb) 

100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

600 kgf 

(1320 lb) 

 

Class 7 All Equipment 

Tested at 0 100 kgf 

(220 lb) 

200 kgf 

(440 lb) 

600 kgf 

(1320 lb) 

1000 kgf 

(2200 lb) 

 
Calibration certificates must include a record of the test load, gauge readings and 
percentage error.  Calibration results may be recorded in kgf or the equivalent in imperial 
lbs. 

Accuracy 
Brake force readings shall be accurate to within: 

+/- 3 kgf (6.6 lb) of the true value from zero up to and including 100 kgf 

+/- 3% of the true value for all readings above 100 kgf 

Calibration certificates for brake testers are to contain the following (or similar) 
statement: 

“This is to certify that the above brake test equipment has been calibrated and 
is within the limits specified by VOSA.” 

d. ATL Weighing Facility 
Certificates must include a record of the test load, gauge readings and 
percentage error. 

Accuracy to within +/- 3% between 200 kg and 3000 kg imposed weight 
traceable to an acceptable quality standard. 

Calibration certificates for brake testers and ATL weighing facility are to 
contain the following (or similar) statement: 

“This is to certify that the above brake test equipment has been calibrated and 
is within the limits specified by VOSA” 

e. Headlamp Aim Testers 
Calibration certificates for headlamp aim testers are to contain the following 
(or similar) statement: 

“This is to certify that the above headlamp aim testing equipment has been 
checked and is in correct alignment with the vehicle standing area.” 
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f. Diesel Smoke Meter 
(i) Smoke meters are to be calibrated every 12 months.  Calibration 

certificates are normally valid for 12 months from the date of issue.  
However, if the certificate is issued no more than one month before the 
expiry of an existing certificate then the expiry date may be 12 months 
from the expiry of the old certificate. 

(ii) Initial Period of Calibration 

A new diesel smoke meter should be supplied with an Initial 
Calibration Certificate in one of two forms:- 

either 

1. a certificate of conformity 

issued by a BSI/ISO registered company, the meter will have been 
calibrated as a part of the in-house quality control procedure. It will 
carry the BSI and/or ISO logos, and will be dated.  Within six months 
of the issue of a Certificate of Conformity a new meter must be 
calibrated by a UKAS accredited engineer. 

Note: You may find that some new smoke meters have very little time 
left to run with this type of certificate when delivered. 

or 

2. a UKAS calibration certificate 

Issued immediately prior to or following delivery by a UKAS Accredited 
Engineer. 

Like all other UKAS issued calibration certificates on diesel smoke 
meters a new meter must be calibrated by a UKAS Accredited 
Engineer within twelve months of the issue of this certificate. 

If you have any questions regarding the certification of a smoke meter, 
contact the manufacturer or his agent. 

g. Motorcycle Weighing Facility 
 Certificates must include a record of the test load, gauge readings and 
percentage error. 

Accuracy to be within +/- 3%. 

Calibration certificates for weighing facility are to contain the following (or 
similar) statement: 

“This is to certify that the above weighing facility has been calibrated and is 
within the limits specified by VOSA”. 

h. Calibration by Vehicle Test Stations 
VTSs calibrating their own equipment must keep a register listing the types of 
equipment and the information stated in paragraph 4.7. a (ii) and (iii) above.  
Each calibration entry must contain the signature of the person who performed 
the calibration, the date, and for brake testers, the readings obtained (see 
paragraph 4.7.c above). 
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4.8 VOSA Default Equipment 
Where a new item of equipment has not yet been placed on the List of Acceptable 
Equipment the appropriate VOSA default equipment may be recorded on the VTS 
Device by the local VOSA Office.  However this will not allow calibration dates to be 
recorded and AEs will have to manually track the calibration periods for this 
equipment.   

AEs should also check the List of Acceptable Equipment regularly and replace any 
VOSA default equipment with the correct equipment when available.  This will allow 
relevant calibration dates to be recorded and help in managing your equipment.   

4.9 Other Items of Test Equipment 
There is a facility for recording other items of test equipment i.e. vehicle lifts, and 
jacking beams which has been provided for future use. 

4.10 Independent Calibrators 
VTSs employing calibration specialists are advised to satisfy themselves of the 
technical competence and viability of the company concerned. 

5. VTS Device and Associated Equipment 
5.1 VTS Device 

Atos will supply and install a VTS Device in each VTS at the time of authorisation.  A 
VTS Device consists of, a base unit, monitor, keyboard, mouse, printer, modem and 
Smart Card Reader.  The VTS Device remains the property of Atos and must be 
returned when a site ceases to operate, see Section B4, 19.  

If a VTS wishes to replace any supplied MOT Computerisation equipment with their 
own they can do so provided this is limited to; 

• The monitor 

• The keyboard 

• The mouse 

If any of the above are replaced the following conditions apply; 

a. Atos will not be responsible for the repair or replacement of any VTS supplied 
equipment.  

b. In the case of a replacement monitor, the Atos supplied monitor must be 
stored in a safe place and be kept in good condition. 

c. The original monitor must be reinstalled prior to any engineer visit 

d. An engineer visit hindered or aborted because of incorrectly installed or faulty 
VTS supplied equipment will be charged to the VTS at the appropriate rate. 

e. Any VTS supplied and installed equipment must meet the relevant EU 
standards and be fit for purpose 

Cables, modems, and smart card readers should not be replaced with any thing other 
than those supplied by Atos.  Nor should any attempt be made by the VTS to repair the 
VTS device. 
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5.2 Dedicated Telephone Line and Additional VTS Device 
A VTS can qualify for a dedicated phone line or additional VTS Devices.  Dedicated 
telephone line installation and rental are paid for by Atos.  Eligibility to qualify for a 
dedicated line and or additional device is calculated on the average number of tests a 
site performs each day. 

The calculation includes all valid MOT tests (i.e. excludes Aborted, Abandoned and 
Training Tests) conducted over a specified 12 month period.  The number of tests is 
divided by the number of days the site has carried out tests.  Saturdays are counted as 
full days regardless of how long a VTS is open on that day.   

The report to establish eligibility is run twice a year (January and July) for the previous 
12 months.  Sites that become eligible are notified via a System Message which also 
details how to accept the offer via their VTS Device.  

Atos will offer a dedicated telephone line or device where test volumes exceed;  

• for a line, an average of 7 or more tests per day over the 12 month review 
period, 

• for a device, an average of 15 or more tests per day over the 12 month review 
period.  Further additional devices will be offered where multiples of 15 MOT 
tests per day are achieved.  

Dedicated lines and additional devices will be installed for a minimum of 12 months 
unless the VTS relocates or cessation occurs (see Section B3). 

A VTS may lose eligibility for a dedicated telephone line or additional VTS Device if 
test volumes reduce to; 

• for a line, less than 5 tests per day over the 12 month review period, 

• for a device less than 15 tests per day over the 12 month review period. 

A VTS will be notified via a System Message that they have lost eligibility for either or 
both a dedicated telephone line and an additional device.  The message will provide 
details of how the VTS can lodge an appeal against the decision. 

5.3 Dedicated Telephone Line and Additional VTS Device Appeal Process 

Upon receipt of the System Message advising a VTS that they have lost eligibility for 
either or both a dedicated telephone line and an additional device, they will have a 
specified period in which to lodge a written appeal with the VOSA Service Delivery 
Manager against the removal. 

 Any appeal within the appeal period received by the VOSA Service Delivery Manager 
will be acknowledged via a System Message.  The Service Delivery Manager will 
consider the relevant evidence provided in the appeal and respond in writing advising 
whether it has been upheld or declined. 

5.4 VTS Device & Smart Card Replacement 

Atos will offer free of charge replacement of any equipment due to fair wear and tear.  
An AE will be charged for any item of equipment requiring replacement due to theft or 
damage other than fair wear and tear.  Charges will be at the prevailing catalogue 
cost.   
Note: It is recommended that AEs include the cost of replacement for any loss or 

damaged to VTS Device equipment on their insurance.
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5.5 Spare Smart Card 

Each VTS will be supplied with one spare Smart Card, free of charge, which can be 
temporarily assigned to a user when their Smart Card is unavailable.  When 
assigned, the spare Smart Card will allow the user access to all their usual functions, 
but their original Smart Card will be disabled by the system. 

5.6 Chargeable Damage to the VTS Device and Associated Equipment 

Equipment will be checked by Atos at the VTS and an assessment will be made as to 
whether any damage or fault was caused by fair wear and tear.  If Atos believe that 
the equipment is defective or damaged, other than because of fair wear and tear, a 
report will be completed, and their findings and the replacement costs involved will be 
explained to the AE or representative.  

a. Where the AEDM or SM agrees with the Atos assessment, they will be asked to 
sign the report, authorising the replacement of the equipment.  The replacement 
equipment will be ordered and paid for before Atos leave the VTS.   

b. Where the AEDM or SM disagrees with the Atos assessment, they will be asked 
to sign the report confirming the damage/fault that was found, and that they are 
disputing that the damage was not due to fair wear and tear.  A copy of the 
report will be given to the AEDM or SM, and a copy attached to the faulty 
equipment.  The equipment will then be replaced. 

c. Where the AEDM or SM refuses to sign the report (see b above), Atos will 
endorse the report to that effect, and leave the faulty equipment in place.  Atos 
will arrange a second site visit, where both Atos and a VOSA representative will 
be present.  The local VOSA Office representative will be asked to countersign 
the report detailing the damage found, and the fact that the VTS disputes that 
the damage is not due to fair wear and tear. 

5.7 Damaged Equipment Evaluation 

The disputed equipment will be securely packaged, the box will be sealed with 
security seals and returned to Atos.  On receipt, Atos will place the box in a ‘tamper 
free’ environment, to await a re-assessment.  The re-assessment will be carried by 
Atos, VOSA and a representative from the VTS, if they wish to attend.  If there is no 
agreement the equipment will be re-boxed and security sealed, and an independent 
third party will be brought in to assess the cause of the damage or defect.  

a. If the independent assessor decides the damage/defect was due to fair wear 
and tear, Atos will pay the cost of replacement and the case will be closed. 

b. If the independent assessor decides the damage/defect was not due to fair 
wear and tear, VOSA will be informed and charges made for both the 
replacement equipment and independent assessment will be made.  The VTS 
will pay the costs for replacing the equipment and any other costs incurred, and 
the case will be closed. 

6 Complaints about the MOT Computerisation Service 

Complaints concerning the installation, additional telephone lines, additional VTS 
Devices or the service that Atos provide should be made in the first instance to Atos 
via the VOSA Service Desk.  If the complaint is not resolved the AE should contact 
the VOSA Customer Service Centre. 
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7. Security of VT20 ET Emergency Test Certificates - General Recommendations 

ET certificates do not require storage in a specified secure location.  They should be 
stored in the same way as a reasonable quantity of cash.  They should therefore be 
stored away from public areas, and never left unattended.  VTSs must not hold more 
than one full pad and one part used pad of ET certificates at any time unless this is 
insufficient for five days testing. 

8. Taking delivery of ET Certificates 

There will be no special arrangements for delivery of VT20 ET certificates.  However, 
the certificates will be delivered in sealed packaging and should not be opened until 
required for use in an ET situation.  If the package containing VT20 ET certificates is 
delivered either damaged or opened, delivery must be refused and the VOSA Service 
Desk notified.  New certificate pads should be checked by an authorised person as 
soon as they are opened for use.  Upon inspection if you find that you have an 
incomplete pad you must note the discrepancy and notify the local VOSA Office as 
soon as practicable. 

9. Current Catalogue prices 

The current catalogue prices can be viewed via the VTS Device. 
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1. The Motor Vehicles (Tests) Regulations 1981, as amended, list the reasons why a 
Nominated Tester can refuse to carry out a test.  The reasons (amplified where 
appropriate) are given below: 
a. The Registration Certificate (V5C) or other evidence of the date of first use is 

not produced if the information therein is necessary for the test to be properly 
carried out. 
Note: Normally this document will be necessary only if the vehicle has a 

'cherished' registration mark or if the registration mark's year letter does 
not make clear the standard that should be applied - for instance, 
regarding the seat-belt requirements for D-prefix vehicles.  If evidence 
of the date of first use is produced and it shows that the vehicle was first 
used abroad, the presenter should be made aware that the vehicle may 
need a Single Vehicle Approval test (SVA), not an MOT test, before the 
vehicle can be registered for use in Great Britain and a VT32 Advisory 
Notice should issued.   

b. The vehicle or any part or equipment on the vehicle is so dirty that examination 
is unreasonably difficult. 

c. The vehicle is not fit to be driven when necessary to complete the test because 
of a lack of fuel, or oil, or for any other reason. 

d. The NT considers that insecurity of a load or other items would prevent a 
proper test being carried out - unless the load is secured or removed. 

e. The VTS asks for the test fee to be paid in advance and this is not done. 
f. The vehicle emits substantial quantities of avoidable smoke. 
g. A proper examination cannot be carried out because of the inability to open any 

device - e.g. door, tailgate, boot lid, engine cover or fuel cap - designed to be 
readily opened. 

h. The vehicle's condition is such that, in the opinion of the NT, a proper 
examination would involve a risk of injury to any person or damage to the 
vehicle or other property.  This would cover refusal to test a diesel where the 
engine's maintenance history or condition was suspect. 

i. The vehicle has neither Vehicle Registration Mark nor VIN/Chassis 
Number/Frame Number by which it can be identified or, that all such 
identifications are illegible or use letters and numbers not normally used in the 
English language. 
Note: If reason to refuse ‘i’ applies, issue a hand written VT30 containing as 

many of the vehicle details as possible.  A copy of the VT30 should be 
retained. 

2. In addition to the above, an NT must decline to test a vehicle if it is of such size, 
weight or configuration that it cannot be properly or safely tested on the approved 
facilities. 

3. In the case of classes 1 or 2 a VTS must decline to test any motor bicycle the frame 
of which is stamped 'not for road use' or words to that effect. 

4. When a vehicle presenter requests a ‘refusal to test’ decision in writing, the vehicle 
details should be registered onto the VTS Device, a VT30 printed detailing the 
reason for refusing to carry out the test, and the test Abandoned without a fee being 
charged. 
Note: Where procedures to be used during Emergency Testing are different from 

those detailed at 3 and 4 above, they are detailed in Section N. 
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Liability for Loss or Damage  
1. The extent of an AE's liability for damage is set out in Regulation 14 (1) of the Motor 

Vehicles (Tests) Regulations 1981 (SI 1981 No 1694) as amended but is repeated 
here for information. 

 
14 (1)  Where a motor vehicle has been submitted for an examination to be carried 
out by a person other than a section 66A examiner, the authorised examiner or 
designated council (as the case may be ) shall have the same responsibility for:- 

 
(a) loss of or damage to the vehicle or its equipment or accessories occurring in 

connection with the carrying out of the examination during any period while 
the vehicle is, in connection with the carrying out of the examination, in the 
custody of the authorised examiner or designated council (as the case may 
be), and 

 
(b) loss or damage to any other property or personal injury (whether fatal or not), 

being loss, damage or injury arising out of the use of the vehicle in connection 
with the carrying out of the examination,  

 
as would rest on a person who, having the same facilities for carrying out the 
examination as are available to the person who is carrying out the examination, had 
undertaken for payment to accept the custody of the vehicle and to carry out the 
same examination under a contract making no express provision with respect to the 
incidence of liability as between the parties thereto for any such loss, damage or 
injury.  

 
 2. The above Regulation is particularly difficult for a layman to follow.  Its exact meaning 

can only be decided by the courts.  The ‘Department’s’ legal advisers have produced 
the following, which, whilst not a definitive interpretation of the legal position, is 
intended to make the meaning of Regulation 14(1) clearer.  The term examiner in the 
explanation covers both AEs and Designated Council inspectors.  

 
An examiner will be liable for the following types of damage in certain circumstances. 
The types of damage are: 

 
(a) loss or damage to a vehicle that has been submitted for testing, 
 
(b) loss or damage to the equipment or accessories of a vehicle mentioned in (a), 
 
(c) loss or damage to any other property, 
 
(d) personal injury (whether fatal or not). 

 
For an examiner to be liable for the types of damage listed in (a) and (b), the 
circumstances must be that the damage can be connected to an examination carried 
out by that examiner whilst the vehicle or accessory concerned was in his custody. 
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For an examiner to be liable for the types of damage listed in (c) and (d), the 
circumstances must be that the damage arose as a result of the use of the vehicle 
and can be connected to an examination carried out by an examiner. 

 
Examples of the type of damage that (a) and (b) are intended to cover are where an 
examiner, whilst testing a vehicle smashes a brake light, causes the steering to 
become defective or inflicts other types of harm to the vehicle that did not exist at the 
time it was left in his possession for testing. 

 
Examples of the types of damage that (c) and (d) are intended to cover are where an 
examiner  gives a vehicle the all clear.  Subsequently when it is used the brakes fail 
and an accident occurs, in which the driver or a passenger is injured or dies or 
property is damaged.  If it can be shown that the examiner cleared the vehicle at a 
time when the brakes were defective he is liable. 



The MOT Testing Guide 

Nominated Tester Qualifications  Appendix 5 
 

Issue Date February 2010 Appendix 5 Page i 

Contents 

1 National Craft Certificate 1 

2 City and Guilds 1 

3 Business and Technician Education Council 1 

4 Scottish Vocational Education Council 1 

5 National Vocational Qualification or Scottish Vocational Qualification 1 

6 The Institute of Motor Industry 1 

7 Automotive Technician Accreditation 1 

 



The MOT Testing Guide 

5 Appendix 5 – Nominated Tester Qualifications 
 (from Section E2) 
 

Appendix 5 Page 1  Issue Date February 2010 

The vocational educational qualifications acceptable to VOSA are listed below.  Proof of 
qualifications will be required in the form of copies of the final certificate (or copies of 
duplicates issued by the examining authority) and VOSA Training Services may request to 
see the original certificate.  ‘Records of Achievement’, unit credits towards the final 
certificate, or other similar documentation are not acceptable.  Periodically, extra 
qualifications are added to this list.  Additions can only be made by VOSA after consulting 
the awarding body and satisfying ourselves that the qualification represents an appropriate 
level of achievement.  This verification process is not quick and can sometimes be 
impossible if the awarding body no longer exists.  If you have qualifications not on the list but 
which you believe to be equivalent please send evidence of the qualification with your 
application to VOSA Training Services (see Appendix 9).  Where qualifications are from an 
unfamiliar source we may require the applicant to provide further supporting information. 

1. National Craft Certificate 

a. In the specialism of Vehicle Maintenance and Electronic Systems. 

2. City and Guilds 

a. Repair and Servicing of Road Vehicles, 383 - full level 2 or 3; 

b. Motor Vehicle Craft Studies, Modular - part 3 (requires 3 modules); 

c. Motor Vehicle Craft Studies, 381 - full part 2 or 3; 

d. Motor Vehicle Craft Studies (pre 381 syllabus) - full part 2; 

e. Light Vehicle Mechanics Craft Studies - full part 2 or 3; 

f. Heavy Vehicle Mechanics Craft Studies - full part 2 or 3; 

g. Motor Vehicle Technician's Certificate - full Part 1; 

h. Automotive Qualification NVQ Level 3. 

3. Business and Technician Educational Council 
a. Motor Vehicle Engineering Studies, National Certificate or ONC. 

4. Scottish Vocational Education Council 
a. National Certificate in Vehicle Mechanics and Systems, Part 3. 

5. National Vocational Qualifications or Scottish Vocational Qualifications 

a. Vehicle Mechanical and Electronic Systems - Maintenance and Repair (LV or 
HV) Level 3; 

b. Vehicle Technician - Vehicle Maintenance and Repair (LV or HV) Level 3. 

6. The Institute of Motor Industry (IMI) 
a. IMI Level National Diploma in Vehicle Maintenance and Repair (LV or HV) VRQ 

(Level 3). 

7. Automotive Technician Accreditation 

a. ATA Light Vehicle, Diagnostic Technician 
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1. Training General 
In addition to meeting the criteria given in Section E2 prospective NTs must 
successfully complete a VOSA initial training course that explains the processes of 
MOT testing and reinforces the standards set out in the relevant Inspection Manual.  
They must also satisfactorily complete an observed demonstration test for an officer 
of VOSA. 

NTs may be required to complete additional training and observed demonstration 
tests before being allowed to test vehicles in classes that they have not previously 
been testing. 

The following table indicates the circumstances in which NTs and potential NTs are 
required to attend VOSA's training courses and to provide practical demonstrations of 
their testing competence to VOSA. 
A refresher training course can be booked on-line and NTs are advised that a system 
warning message will be sent by MOT Comp both 6 months and 1 month before the 
date that refresher training must be completed.  It is important that NTs check 
regularly for messages.  For information regarding when NTs last attended an MOT 
refresher course NTs should refer to their User Personnel Information report (see 
VTS Device User Guide). 

2. Test Groups 
For the purpose of demonstration tests, vehicles are grouped as follows: 

• Group A - for all vehicles in class 1 and 2; 

• Group B – for all vehicles in classes 3, 4, 4A, 5, 5A and 7. 

With group B classes a demonstration test may be required for each vehicle class 
within the test group.  In some cases a demonstration test may be observed on one 
class and the NT questioned about class variation to assess their competency on the 
other vehicles in this test group. 
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3. Training Requirements Table (all classes) 
Requirement Training Type 

 Initial 
Training 

Refresher 
Course 

Directed 
Retraining 

Demo 
Test 

A. Before starting testing.     
B. Before restarting testing vehicles 

following period of cessation for 
disciplinary reasons – regardless of 
whether the case(s) leading to 
disciplinary action involved such 
vehicles. 

    

C. When required to do so by VOSA 
before restarting testing following the 
issue of a Formal Warning under the 
disciplinary system.  (This is known as 
Directed Retraining, refer to the 
appropriate part of Section I). 

    

D. For NTs wishing to add a vehicle class 
within a group not currently approved. 

    

E. Before restarting testing vehicles 
following a period of six months during 
which no tests were carried out. 

    

F. Before restarting testing vehicles 
following a period of two years during 
which no tests were carried out. 

    

G. Before restarting testing vehicles 
following a period of five years during 
which no tests were carried out. 

    

H. Regular refresher training when notified 
by VOSA. 

    

I. When required to do so by VOSA to 
monitor test standards. 

    

J. VOSA Recommended Retraining.     

 

Issue Date April 2008 Appendix 6 Page 2 
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4. Required Training Classes 1 and 2 
Two training courses are available for NTs testing vehicles in these classes; 

1 Initial Training (NTTMC) is a two day training course which incorporates MOT 
Computerisation training and practical instruction on conducting a test.  
Delegates will need to demonstrate their understanding of the MOT 
Computerisation system by satisfactorily completing a multi choice assessment 
questionnaire.  See Appendix 6 paragraph 6; 

2 Refresher Training (NTTMCR) is a one day training course.  Normally NTs will 
be notified, via MOT Computerisation, 4½ years after the date of the most 
recent qualifying course (either initial, refresher or directed retraining).  If the 
NT has not successfully attended a refresher course by the 5th anniversary of 
that qualifying course, MOT Computerisation will not allow the continuation of 
testing until the NT has attended an appropriate course.  An NT may be called 
up earlier if VOSA have concerns about his testing standards.  An NT who has 
not attended a training course by the expiry date of his current training will be 
prevented from testing and may not resume testing until the refresher course 
has been completed. 

In the case of NTs listed under two or more VTSs, the VTS Device may be 
used at any of them.  Should an AE or Site Manager not wish the NT to 
continue testing, the procedure in E1 paragraph 5 must be followed. 

Required or recommended training is currently provided at no direct cost to the 
AE or NT.  There is, however, a charge for voluntary attendance at any 
additional courses. 
If you have any concerns about when you last attended an MOT refresher 
course or have not received a call up please refer to your User Personnel 
Information Report for details of your current training status, or alternatively 
contact VOSA Contact Centre (see Appendix 9). 
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5. Required Training Classes 3, 4, 5 and 7 
Three training courses are available for NTs testing vehicles in these classes; 

1 Initial Training (NTTLV) is a three day training course which incorporates MOT 
Computerisation training and practical instruction on conducting a test.  
Delegates will sit an end of course assessment and will also be required to 
demonstrate their understanding of the MOT Computerisation system by 
satisfactorily completing a multi choice assessment questionnaire; 

2 Refresher Training (NTTLVR) is two day training course.  Normally the NT will 
be notified, via MOT Computerisation, 4½ years after the date of the most 
recent qualifying course (initial, refresher or directed retraining).  If the NT has 
not successfully attended a refresher course by the 5th anniversary of that 
qualifying course, MOT Computerisation will not allow the continuation of 
testing until the successful attendance on an appropriate course.  An NT may, 
however, be called up earlier if VOSA have concerns about his testing 
standards – directed retraining see section E3.5.3 below.  An NT who has not 
attended a training course by the expiry date of his current training will be 
prevented from testing and may not resume testing until the refresher course 
has been completed. 

In the case of NTs listed under two or more VTSs, the VTS Device may be 
used at any of them.  Should an AE or Site Manager not wish the NT to 
continue testing, the procedure in E1 paragraph 5 must be followed. 

Required or recommended training is currently provided at no direct cost to the 
AE or NT.  There is, however, a charge for voluntary attendance at any 
additional courses. 
If you have any concerns about when you last attended an MOT refresher 
course or have not received a call up letter please refer to your User Personnel 
Information Report for details of your current training status, or alternatively 
contact VOSA Training Services(see Appendix 9). 

3 Directed Retraining (NTTD) occurs as a result of formal disciplinary action or, 
following the recommendation of a VOSA Vehicle Examiner as an alternative to 
formal disciplinary action.  Attendance on this two day course, following formal 
disciplinary action, is mandatory.  The content of the course is flexible in order 
to address the specific needs of the attendees.  Failure to attend this course 
before the due date will result in the NT being suspended. 

6. MOT System Support Course 
Delegates attending the initial training courses (NTTMC and NTTLV) that do not 
demonstrate the required understanding of the MOT Computerisation system 
indicated by the result of the multiple choice assessment questionnaire are required 
to attend a further System Support Course which will concentrate specifically on the 
practical use of the MOT Computerisation system. 

This course will also be available to NTs returning to the scheme after a period of 
absence of up to five years and who have not been trained in MOT Computerisation.  
This training is in addition to the requirements set out in Appendix 6 paragraph 3.  
Again, delegates will need to demonstrate their understanding of the MOT 
Computerisation system by satisfactorily completing a multi choice assessment 
questionnaire.  Delegates that do not hold a Smart Card will be notified of their 
training dates by letter. 
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7. Recommended Training 
If the work of an NT reveals shortcomings in the required standards, VOSA may 
recommend that they attend an appropriate training course.  This recommendation 
does not prevent the NT from continuing to test, but failure to act upon it could 
decrease the value of anything put to VOSA in mitigation should formal disciplinary 
action against the NT be considered by VOSA within the following five years. 

8. Directed Re-training 
As a result of formal disciplinary action NTs may be directed to attend a mandatory 
training course which will have the flexibility to meet the requirements of individual 
NTs.  Training must be taken within the cited time limit.  This limit may be extended if 
a course cannot be provided by the due date at a reasonable venue.  NTs who have 
not attended a course by the required date will not be allowed to continue testing until 
they have completed the course. 

9. Training Arrangements 
NTs and AEDMs are responsible for ensuring that training is applied for in adequate 
time.  They must remember that at certain times and locations courses may be 
booked up several months in advance and re-arrangement should not be left until the 
last minute.  Further enquiries should be directed to VOSA Training Services (see 
Appendix 9). 

10. Attending Your MOT Refresher Training Course 
NTs must ensure they bring their MOT Smart Card, safety footwear and overalls 
when NTs attending a Refresher Training Course.  NTs may be turned away if they 
are not properly equipped or refuse to wear the protective head gear provided.  For 
further advice contact VOSA Contact Centre (refer to Appendix 9). 
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11. Demonstration Tests 
At various times, NTs and prospective NTs will be required to carry out an observed 
demonstration test to show that they are capable of testing in the required manner 
and applying the required standards.  If the demonstration test is not completed 
satisfactorily, counselling may be given or disciplinary action may be taken in 
accordance with the disciplinary procedures (see Section I).  Where an NT tests 
vehicles in more than one of the group, a demonstration test will be required on a 
vehicle from each group. 

Where demonstration tests are required following an initial training course, when a 
change of test class is wanted or when an NT restarts testing after an absence or 
period of inactivity the SM must arrange an appointment with the local VOSA Office 
for the demonstration test.  Before arranging the demonstration test, the AE must be 
satisfied that the prospective NT can competently test appropriate vehicles, use the 
VTS Device to obtain information, record and confirm test results both directly and 
indirectly using Fallback.  The SM must also ensure the NT has an activated Smart 
Card.  Ideally, the demonstration test should be carried out within one month of the 
training course to which it is linked.  At VTSs equipped with an ATL or OPTL the 
demonstration test must be conducted using an assistant with the equipment in the 
manual mode with additional questioning and/or demonstration to ensure the NT can 
test with and without an assistant as well as demonstrating competence in equipment 
operation. 

Such demonstration tests will be scored using the points system set out in Appendix 
8.2 and 8.3; 

a. if the candidate scores no more than 9 points, he will be allowed to start 
testing following counselling on any shortcomings noted; 

b. with a score of 10 to 19 points he may, at VOSA's discretion, be allowed a 
second attempt (once the AE has ensured that the candidate has had further 
practice to overcome previous shortcomings) or be required to re-attend the 
appropriate initial training course and successfully complete a further 
demonstration test; 

c. with a score of 20 or more points, the candidate will be required to re-attend 
the appropriate initial training course and successfully complete a further 
demonstration test.  Before re-attending a training course the AE must ensure 
that the candidate has revised his knowledge of the Inspection Manual and 
has had further practical experience to overcome the weaknesses.  To allow 
time for that improvement the candidate will not be accepted for a further 
course for at least 2 months from the date of the unsatisfactory demonstration 
test; 

d. if a candidate has still not satisfactorily demonstrated his competence after a 
second attendance at the appropriate initial training course, the candidate will 
not be allowed to attend a third course for at least 2 years from the date of 
their first course.  Thereafter he will not be allowed to attend more than one 
course every two years. 

Issue Date April 2008 Appendix 6 Page 6 



The MOT Testing Guide 

6 Appendix 6 – Nominated Tester Training 
  and Demonstration Tests 

 

Appendix 6 Page 7 Issue Date January 2012 

12. Use of the VTS Device 
As part of or in addition to the demonstration test NTs and prospective NTs will be 
required to demonstrate satisfactorily that they can use the VTS Device.  Assessment 
on the use of the VTS Device may be made using the training functions and consist 
of set exercises.  The exercises will cover aspects of vehicle tests involving passing, 
failing and retesting a vehicle, each exercise will include the issue of the correctly 
completed test documentation.  In order to become an NT or continue to test an NT 
will be assessed using the criteria in E3.3 of this section and on their ability to use the 
VTS Device.  Where the satisfactory use of the VTS Device has not been 
demonstrated the following action may be taken; 

a. in the case of a prospective NT they will not be allowed to test until they have 
demonstrated satisfactory use of the VTS Device; 

b. in the case of an existing NT they will be advised of their shortcoming and 
recommended that they use the system tutorials in order to become proficient. 

Note: NTs who have difficulty in using the VTS Device due to reading 
difficulties e.g.  Dyslexia should contact the local VOSA Office. 
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1 Fallback General 

This appendix covers the completion of forms during Fallback.  (See Section N for 
details on Emergency Test Certificates).  

Note: Where a VTS Device printer becomes unserviceable and after the fault has 
been reported to the VOSA Service Desk, MOT Documentation must be 
hand-written carefully copying the details displayed on the screen.  In order to 
obtain screen details of the VT40 and VT20/30, ‘cancel print’ must be clicked 
when it comes to printing the relevant document. 

Should any other part of the computer system fail details must still be recorded on 
the system but this will be via a telephone call to the VOSA Service Desk.  This 
process is called Fallback and in these cases, MOT documentation must be hand-
written using the forms available from the VTS Device or on the internet with the 
exception of the VT20 at www.vosa.gov.uk/MOT-test-forms.  All details must be 
verified via the VTS Device when full service is regained under a process known as 
Fallback Review (see following Section N). 

• All issued documents must be completed in a ballpoint pen.  There is no 
requirement to make a carbon copy. 

• Entries on test certificates must be written clearly and firmly to ensure that any 
subsequent attempt to alter them will be obvious.  A test certificate showing 
alterations must not be issued. 

The following processes show the order of the test registration procedure: 

2 Fallback Vehicle Registration Process 
a Before requesting the registering of a test in Fallback the NT should collect all 

the following information using a VT40; 

• VRM.  The registration mark entered on the VT40 must be that actually 
carried by the vehicle at the time of test using only standard alpha numeric 
format.  If both military and civilian marks are displayed the civilian mark is 
to be used.  If the vehicle does not display a registration mark, ‘NOT 
DISPLAYED’ must be written in this section.  If a non-UK registration mark 
is displayed, that should still be entered in this section.  Those vehicles 
that require to be tested before being registered will have a replacement 
test certificate issued showing the new registration mark by DVLA. 

• VIN, chassis number or frame number, where present. 

Normally the last 6 characters are all that is required.  If a DVLA match is 
obtained this is normally sufficient for registration, and the full VIN will be 
supplied from a DVLA match.  If a VIN is not required due to the age of the 
vehicle, if one cannot be found, or is unreadable the box should be endorsed 
‘NOT FOUND’. 

Note: If the VIN is less than the standard 17 characters it is not necessary to 
add or repeat digits in order to make the VIN/chassis entry 17 
characters in length. 
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• Previous test number, for re-tests (record in the notes section) 

• Vehicle Make and Model (including Design Gross Weight where 
applicable, record in the notes section) 

• Approximate Date of First Use 

• Colour 

• Fuel Type 

• Test Class 

• Odometer Reading 

• Engine Code, where present (record in the notes section) 

• Engine number, where present (record in the notes section) 

b When all of the above vehicle information has been obtained, the NT must 
contact the VOSA Service Desk to register the vehicle for test.  The Service 
Desk will authenticate the caller by asking for confirmation of personal details.  
The NT will be asked what type of test he wishes to carry out. 

c If accepted, the NT will be asked for the VRM and full VIN, and if applicable 
the previous test number.  If no match is found on the database, the NT will 
be asked to confirm these details using the phonetic alphabet (e.g. Alpha, 
Bravo, Charlie) and/or recheck certain characters.  If there is still no match, 
the NT will be asked to provide full vehicle details.  At the completion of the 
registration process the VOSA Service Desk will provide the NT with the 
following data to record on the VT40: 

• Test Number 

• Confirmed Date of First Use 

• Date of Previous Seat Belt Check (if applicable) 

• Last MOT Expiry Date or a warning that this test is ‘too early’ to preserve 
this 

• Number of Seat Belts Installed (if applicable) 

• Seriously Damaged Marker (DVLA) (if applicable) 

• Confirmed Fuel Type 

• Cylinder Capacity (if applicable) 

• Seating Capacity (if applicable) 
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• Vehicle Specific Information such as: 

• Vehicle test parameters (e.g. emissions data) 

• Vehicle specific special notices. 

Relevant notes and details must be copied to the VT40 MOT Inspection Information 
form.  (See Examples 7 & 9 in this Appendix).  VSI is read out to the NT but should 
he decline to listen to this beyond the test standards, the test record is marked to 
indicate VSI was declined. 

Once a vehicle has been registered, a test may commence and the VT40 along with 
a VT29 used in the normal way to record test result data which will then be phoned 
through to the VOSA Service Desk at the completion of the test.  Brake test readings 
must be recorded on the VT40 for retention, and any failure or advisory items must 
be recorded on the VT29. 

3 Completion of the Test in Fallback 

At the completion of the test, the appropriate blank result documentation should be 
made ready and the VOSA Service Desk phoned again, quoting the test number.  
The NT will be asked for all of the test details including individual brake readings.  If 
applicable the VOSA Service Desk will confirm the wording for the separate failure 
items to be entered on the VT30.  The VOSA Service Desk will enter the details onto 
the system and confirm the overall test result. 

Note: It is extremely important that details passed to the VOSA Service Desk and 
any information received back are clearly relayed and understood.  When the 
details of the test are verified on the database (see Fallback Review – Section 
N) it may not be possible for the NT to correct errors and these will have to be 
referred to the local VOSA Office. 

All of the above details on the VT40 will have to be verified against the database 
when performing Fallback Review. 

When testing in Fallback the VT40 must be retained along with copies of the 
emissions test printouts for 3 months.  Where failure or advisory items are 
recorded the VT29 must also be retained. 

 

4 Hand-written completion of VT20 or VT20W test certificates 

a MOT Test Number 
This is the 12-digit number supplied by the VOSA Service Desk. 

b Registration Mark 

Copy from the vehicle. 

c VIN or Chassis/Frame Number 

Either the full VIN as quoted or NOT FOUND.  
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d Odometer Reading 
The current odometer reading along with the date must be entered.  If no 
odometer reading is displayed, then ‘NOT DISPLAYED’ should be written in 
this section.  Any previous odometer history will be supplied by the VOSA 
Service Desk and must be recorded below the current reading (see Example 
1). 

e Method of Writing Dates and Times 

The expiry month of a test certificate must always be put first followed by the day 
and year.  No space must be left in which figures can be inserted.  Two numbers 
must always be used in the day of the month (as in Appendix 7 Example 1).  The 
last 2 figures of the year must also be entered in words to prevent alteration.   
The date of issue should be recorded (as in the Examples) and the time shown 
using the 24 hour clock e.g. 2.40 p.m. should be shown as 14:40.  The time will 
be when you notify the VOSA Service Desk of the test result and will be 
confirmed by them. 

f Expiry Date of Certificate 
This must be the date on MOT Computerisation provided by the VOSA 
Service Desk. 

g Additional Information 
This section should show any additional information provided by the VOSA 
Service Desk, if none is available, “N/A” should appear in the box.  Also the 
following text should be added “To preserve the anniversary of the expiry date 
the earliest you can present your vehicle for test is dd/mm/yyyy”  This date will 
be provided by the VOSA Service Desk. 

h Seat belt installation check data 
When applicable one of the following statements as confirmed by the Service 
Desk, should be written in the Advisory Information section on the right hand 
side of the VT20 certificate; 
• The installation of XX seat belts was checked during this test. 
• The installation of XX seat belts was checked on DD/MM/YYYY. 
• This vehicle has Type Approved seat belt installations. 
(Where XX is the number of seat belts) 

i “Inspection Authority” 
This is the name and address, including postcode, and telephone number of 
the issuing location.  It can be written in by hand, embossed or rubber-
stamped. 

 j “Advisory Information” 
Record any advisory defects numbered sequentially.  If there is insufficient 
room then continue on a VT32.  Each sheet should be numbered at the 
bottom of the page “Page x”, the final page being annotate “Page x end of 
MOT documents” where x is the page number.  Items deemed to be 
dangerous must be annotated by the addition of “Dangerous” after the defect. 
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5 Hand-Written Completion of VT30  

When operating in Fallback the information required to complete a hand-written VT30 
will be available from the VOSA Service Desk. 

a Test Number and Vehicle details 

Enter the test number and vehicle details as described for the VT20 (see 
paragraph 4). 

b Failure Items  

Record all failure items, numbered sequentially.  If there is insufficient room 
then continue on another VT30.  Where more than one sheet is required then 
each should be numbered at the bottom of the page “Page”, the final page 
being annotate “Page x end of MOT documents” (where x is the page 
number).  Defects deemed to be dangerous must be annotated by the 
addition of “Dangerous” after the defect. 

Do not record advisory items on the VT30 a separate VT32 must be 
completed and issued. 

c “Inspection Authority” 

This is the name and address, including postcode, and telephone number of 
the issuing location.  It can be written in by hand, embossed or rubber-
stamped. 

6 Hand-Written Completion of VT32 or VT32W  

a Test Number and Vehicle details 

Enter the test number and vehicle details as described for the VT20 (see 
paragraph 4). 

b Advisory Items  

Record all failure items, numbered sequentially.  If there is insufficient room 
then continue on another VT32.  Where more than one sheet is required then 
each should be numbered at the bottom of the page “Page x”, the final page 
being annotate “Page x end of MOT documents” (where x is the page 
number).  Defects deemed to be dangerous must be annotated by the 
addition of “Dangerous” after the defect. 

c “Inspection Authority” 

This is the name and address, including postcode, and telephone number of 
the issuing location.  It can be written in by hand, embossed or rubber-
stamped. 
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Example 1 - VT20 Test Certificate 

This example has been hand written, using indelible ink, during Fallback. 
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Example 2 – VT30 Refusal of an MOT Certificate 
This example has been hand written, using indelible ink, during Fallback. 
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Example 3 – VT30 Refusal of an MOT Test Certificate (an abandoned test) 
This example has been hand written, using indelible ink, during Fallback. 
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Example 4 – VT30 Refusal of an MOT Certificate (an aborted test) 
This example has been hand written, using indelible ink, during Fallback. 
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Example 5 – VT30 Refusal of an MOT Certificate (refusal to test) 
This example has been hand written, using indelible ink, in Fallback.  In the case shown the 
vehicle cannot be registered on the VTS Device as there are no VIN or VRM to identify the 
vehicle therefore the Refusal will have to be hand written. 
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Example 6 – VT32 Advisory Notice 
This example has been hand written, using indelible ink, during Fallback. 
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Example 7 – VT40 MOT Inspection Information (Class 3, 4, 5 & 7) 
This example has been hand written, using indelible ink, during Fallback. 
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Example 8 – VT29 MOT Inspection Check List (Class 3, 4, 5 & 7)  
 
This example has been hand written, using indelible ink, during Fallback.  Used by the NT as 
an aide memoire and to hand write any defects that they find during the inspection of the 
vehicle.  If the test was carried out during Fallback and defects are found the form must be 
retained for 3 months. 

 

 
 



The MOT Testing Guide 

Appendix 7 – Completion of Forms (from Section H4) 7 

 

Issue Date January 2012 Appendix 7 Page 14 

Example 9 – VT40M MOT Inspection Information (Class 1 & 2)  
 
Used by the NT as an aide memoire and to hand write any defects that they find during the 
inspection of the machine.  If the test was carried out during Fallback the form must be 
retained for 3 months. 
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EXAMPLE 10 – VT29M MOT Inspection Check List (Class 1 & 2) 
 
This example has been hand written, using indelible ink, during Fallback.  Used by the NT as 
an aide memoire and to hand write any defects that they find during the inspection of the 
machine.  If the test was carried out during Fallback and defects are found the form must be 
retained for 3 months. 
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A. Authorised Examiners 
Normally an AE's Authorisation will be subject to cessation for disciplinary reasons 
following a single instance of the types mentioned in 1, 2 and 3 below, whether 
committed by the AE or his employee or agent.  Authorisation may also be subject to 
cessation following a single instance of the types mentioned in 4 below, again 
whether committed by the AE or his employee or agent.  Such cases are generally 
considered to be so serious that no credit points will be granted. 

 
1. Fraud, Dishonesty or Gross Negligence  

 Improper recording on the VTS Device or issue of a VT20 or a VT30 
involving some act of fraud, including misuse of the MOT 
Computerised System, dishonesty or gross negligence - for 
instance; 

 
• An NT issues a VT20 or VT30 without personally taking any 

active part in the examination of the vehicle. 
 

• A replacement or duplicate VT20 is issued unjustifiably. 
 

• A bribe is accepted for the issue of a VT20. 
 

• The issue of a VT20 or VT30 to vehicles ‘which have attended 
the VTS and entered and left the test bay’ for a time that would 
not allow a full examination to be carried out. 

 

500 points 

2. Conviction  

 Conviction of the AE, a partner in the AE or a director of the AE - 
whether or not the conviction arises from his/her action in connection 
with MOT testing - for any criminal offence in circumstances that, in 
VOSA's opinion, may have damaged the repute of the VTS or the 
integrity of the MOT scheme, particularly where the offence is 
connected with the scheme or the motor trade. 

 

500 points 
(see note) 

Note: In less serious cases, particularly where the conviction is not 
connected with the MOT scheme or the motor trade, a 50 
point penalty may be applied, and credit points taken into 
consideration.  Some offences may not rate any penalty - 
e.g. a single instance of obstructing the footpath with an 
advertising sign where there is no damage to repute. 
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3. Other Very Serious Offences  

a. A test is carried out by a person who is not properly 
authorised (see note) to carry out tests at the VTS  

 

500 points 
(see note) 

Note: A person is "properly authorised" to test at a particular VTS if 
they are acceptable as set out in Section E 

 

 

b. Testing is carried out on a vehicle that the VTS is not 
authorised to test.  (e.g. wrong class or inappropriate 
emissions test group). 

 

500 points 
(see note) 

Note: The normal penalty will be reduced to 50 points if the vehicle 
is not obviously of a type that the VTS is not authorised to 
test provided that the documentation has not been incorrectly 
completed in a way that tends to disguise the vehicle's 
correct classification. 

 

 

c. Backdating of a test certificate where the issue date on the 
test certificate precedes the date of inspection and/or 
completion of the test certificate. 

 

500 points 

d. The improper issue of a VT20 to a vehicle operated by, or on 
behalf of, the AE or which the AE has an interest in selling or 
seeking to sell.  

 

500 points 

e. Assault (either physical or verbal) on or serious threats 
against; 
• Vehicle presenters 
• VOSA staff or contractors  
 

500 points 

f. Other serious cases of loss of good repute.  This provision 
will be used only in serious cases where urgent action is 
essential to preserve the integrity of the MOT scheme; 
• Evidence that the AE or the AE's agent has been 

involved in criminal activity.  
  Or  

• A reputable source of intelligence brings into question 
the good repute of the AE or operation of the VTS.  

 

500 points 
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4. Other Serious Offences  
 The following single acts may also result in cessation of authorisation.  

If the circumstances are not considered sufficiently serious to justify 
single-case cessation then the penalty will be 100 points. 

 

 

a. Conviction of an NT for an offence connected with the MOT 
 scheme and associated with the particular VTS. 

 

500 or 100 
points 

b. Failure to notify VOSA of any criminal conviction of the AE, 
partners, or directors.  See Section B4. 

 

500 or 100 
points 

c. Failure to notify VOSA of an NT's conviction under a. above. 500 or 100 
points 

d. Serious negligence by an AE, employee or agent, resulting in 
the loss of test certificate(s). 

 

500 or 100 
points 

e. Breaches of security of Smart Card and Password leading to 
improper issue of a test certificate or access to the system. 

 

500 or 100 
points 

f. False statement made on an application for authorisation, 
including any application for a Smart Card.  Confirming details 
when required to do so, that are known to be false. 

 

500 or 100 
points 

g. Failure to notify VOSA of a change in the constitution or 
operation of a business, a change to, or of an approved site, 
or the failure to cease testing after such a change pending 
VOSA's written confirmation that testing may resume.  See 
Section B3 & B4. 

 

500 or 100 
points 

h. The AE is no longer in control of the VTS or an AE ceased for 
disciplinary reasons is involved in the management of a VTS. 

 

500 or 100 
points 

i. A test is registered on the VTS Device without the NT, and/or 
the vehicle being present.  

 

500 or 100 
points 

j. Abuse or misuse of the MOT Computerisation messaging 
system and or free text option(s) which could cause loss of 
good repute to the MOT Testing Scheme.  This provision will 
be used only in serious cases where urgent action is essential 
to preserve the integrity of the MOT Scheme. 

 

500 or 100 
points 



The MOT Testing Guide 

Appendix 8.1 – Cessation Without Previous Warning 8.1 
(Single Offence Cessation) 
 

Issue Date April 2011 Appendix 8.1 Page 4 

B. Nominated Testers 
Normally an NT will be subject to cessation if they are personally involved in any act 
that could lead to single offence cessation of the authorisation of an AE.  The points 
penalties for such acts are listed above for AEs.  Also an NT will usually be subject to 
cessation for acts of the type covered in 1 and 2 below. 
 
It is normal practice too for an NT to be subject to cessation where there are 
significant procedural omissions (e.g. no assistant where required or non-use of 
designated equipment), and cessation may be applied for a single major incident of 
substandard testing that could have significant road safety implications.  Penalty 
points will be calculated from Appendices 8.1 to 8.4 and the action level determined 
in accordance with Appendix 8.6. 

 
Additional Very Serious Offences for Nominated Testers 

 
1. Fraud, Dishonesty or Gross Negligence  
 The improper issue of a VT20 to a vehicle operated by, or on behalf 

of, the NT or which the NT has an interest in selling or seeking to sell. 
 

500 points 

2. Conviction  
 Conviction for any offence connected with the MOT scheme. 
 

500 points 

 Conviction for any offence involving violence or intimidation which 
VOSA considers could put customers or VOSA staff at risk. 

500 points 
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a. General 

When investigating possible incorrect test standards VOSA will judge what the condition 
of the particular item would have been at the time of test.  Points will be awarded on 
the basis of what that condition was judged to be.  

 
A single defect will not be double-counted. For example, only one score is merited by a 
single area of corrosion covering adjacent body panels or components within 30cm of 
two critical components, but two separate areas of corrosion in a similar position draw a 
double score. 

 
b. Penalty Points 
 Penalty points will be awarded as follows for each defect when VOSA judges that the 

defect was in the condition described below at the time of test.  
 

1. Any defect missed on a testable item that would, in the opinion of 
VOSA, involve a risk of injury to any person if driven further.  

40 points 

 
2. Other excessive corrosion, wear or damage on a testable item missed.  30 points 
 

3. Other failable defect missed on a testable item. 20 points 
 

4. Item failed is not testable. 20 points 
 

5. Item failed has no defect, (i.e. not a case involving an error of 
judgement). 

20 points 

 
6. Error of judgement (e.g. failure item ‘advised’, or ‘advisory’ item failed)   

 
 a - Judgement obviously significantly wrong 

 
10 points 

 
 b - Judgement obviously wrong 

 
5 points 

 
 c - Judgement overruled but only marginally wrong 

 
0 points 
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General 

1. Penalty points for shortcomings of method in an observed test will be scored according 
to the tables in this Appendix.  Where no testable item within a section or sub-section 
is assessed the section or sub-section scores will be applied.  

2. Items that the presenter may have difficulty observing during a mystery shopper 
check are shaded grey.  VOSA will take this into account if disciplinary action is to be 
considered. 

3. The term assistant for a VTS authorised to use an ATL or OPTL means the 
appropriate equipment used to replace the assistant. 

Retests 

4. The extent of test required is set out in Section B5.  For such retests, penalty points will 
only be awarded for shortcomings in those parts of the test that you were required to do 
(excluding non testable advisories). 

5. In all other circumstances, regardless of whether a fee is actually charged, a full retest 
must be carried out.  The penalty for incorrect test methods will be limited to 30 points 
if; 

a. the vehicle was failed by the same NT at the same VTS within the preceding 
ten working days; 

b. all items that had failed the previous test have been re-examined using normal 
test procedures and equipment; and 

c. all items that could reasonably be expected to have been affected by the repairs 
following the previous test have been re-examined using normal test procedures 
and equipment. 

Penalty points will not be limited in this way if a full retest is required and any of the 
three conditions above is not met. 

Split Testing 

6. `Split testing' is when an NT who signs a VT20 or VT30 personally assessed some, but 
not all the testable items and has relied on another person’s assessment of the 
remaining items.  Those items so assessed will be regarded as not having been 
examined but the maximum penalty for those items will be limited to; 

a. 30 points if the other person was also a qualified NT at that VTS or; 

b. 50 points if the other person was not a qualified NT at that VTS. 
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7. The NT signing the VT20 or VT30 will be liable also for any penalty because of incorrect 
test methods, for items that were not examined at all and for any inappropriate 
standards applied (whether carried out by him or the other person).  Thus the total 
points score awarded to the NT who signed the document will be; 

a. all points for incorrect test methods plus; 

b. all points for incorrect test standards plus the lesser of; 

c. the points due had the parts of the test carried out by the other person not been 
done; 

or 

d. 30 or 50 points depending on the status of the other person, as defined in 
paragraph 6 above. 

8. An NT who carries out some assessments in a test but permits another NT to 
complete the test and sign the VT20 or VT30 will receive penalty points for any 
deficiencies in that part of the test that he carried out.  He will be penalised also for 
having failed to carry out that part of the test done by the other tester subject to a 
maximum of 30 points.  Hence, the total for the NT not signing the VT20 or VT30 will 
be; 

a. All points for incorrect test methods for those parts of the test that he carried out 
plus; 

b. All points for incorrect test standards for those parts of the test that he carried 
out plus the lesser of; 

c. the points due if the aspects of the test carried out by the other person had not 
been done; 

or 

d. 30 points. 

9. Only the score counted against the NT who signed the test document will be 
considered against the AE concerned. 

10. The above does not exclude an NT from seeking advice and guidance from another NT 
in marginal decisions or where the second tester is more familiar with the particular 
vehicle type.  However, the NT actually carrying out the test must make the decision 
whether to pass or fail a particular item. 

11. Cases where the NT who signed the VT20 or VT30 had not personally made any of 
the pass/fail assessments are dealt with under Appendix 8.1, A.1 and B.1. 

.



The MOT Testing Guide 

Appendix 8.3 – Incorrect Test Methods 8.3 
 

Issue Date September 2009  Appendix 8.3 Page 3 

Table – Classes 1 and 2 
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Table - Classes 3, 4, 5 and 7 
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A. Breaches of security - Test Certificates and Password 

 Penalties for such breaches are as follows: 

1. Breaches of security of Password(s) e.g. a password is written down 
where it could be readily obtained by another person.  See also 
Appendix 8.1 

70 points 

2. Failure to notify VOSA of the loss of Emergency Test Certificates 30 points 

B. Equipment calibration and maintenance 

1. Some test equipment requires periodic calibration checks.  See 
Appendix 2 paragraph 4.  Penalty points against the AE for failing 
to comply are as follows: 

a. One or more items of equipment on which calibration is 
overdue by up to half the prescribed calibration period 

20 points 

(see note 1) 

b. One or more items of equipment on which calibration is 
overdue by more than half the prescribed calibration period 

40 points 

c. Details of an item of test equipment, that requires calibration, 
not entered or incorrectly entered onto the VTS Device 

20 Points 

d. Any test carried out after a calibration date has been entered 
on the VTS Device that cannot be validated with a calibration 
certificate 

50 points per 
test 

(see note 2) 
e. An incorrect equipment calibration date has been recorded 

on the VTS Device 
20 points 

(see note 3) 

It is the AE’s responsibility to provide valid calibration records to VOSA staff.  Failure to produce 
these records may result in the penalties described above being applied. 

Note 1 This score will apply only if no item justifies a 40-point penalty but will be increased to 
30 points if advice has been given or action taken for overdue calibration in previous 
five years. 

Note 2 This penalty will apply to the AE who entered the unjustified calibration date into the 
VTS Device.  Where the calibration is overdue and there is no evidence that the 
equipment is inaccurate, VOSA may permit already-booked vehicles to be tested 
without penalty for a limited period set by VOSA.  The AE should contact their local 
VOSA Office. 

Note 3 The penalty defined at (e) above, will only be applied where previous advice or formal 
warning has been given for the same item within the last five years.  The stated 
penalty will be applied in addition to that applied for the actual calibration status of the 
equipment, as defined in a, b & c above. 
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2. Unless VOSA has been notified that testing has been suspended, test equipment 
which is clearly malfunctioning, inoperative or missing a mandatory upgrade, 
regardless of its calibration status, will also attract points as follows; 

a. Major items of equipment clearly unable to fulfil their prescribed 
testing functions. 

50 points   
per item 

b. Minor items of equipment clearly unable to fulfil their prescribed 
testing functions or major item of equipment with minor faults 
which will reduce the effectiveness or accuracy with which it 
carries out required testing functions. 

20 points   
per item 

3. The VTS Device must be used strictly in accordance with the User Guide.  Only 
equipment supplied and/or approved by VOSA can be used.  Failure to comply will 
attract points as follows; 

a. Unauthorised equipment linked/attached to the VTS Device(s). 30 points 
(See note 4) 

b. Abuse or misuse of MOT Computerisation messaging system 
e.g. offensive message(s). 

30 points 

Note 4 With the exception of a monitor, mouse and keyboard, see Appendix 2. 

C. Failure to offer appointments, failure to register a vehicle test, unjustified refusal 
to test and failure to allow the test to be watched 

1. Failure to offer an appointment for a test within a reasonable period 
of a request, bearing in mind existing test bookings and the 
availability of the vehicle concerned. 

50 points 
 

2. Unjustified refusal to test a vehicle presented or to honour, within a 
reasonable time, an appointment previously made. 

50 points 

3. Refusal to allow a test to be watched by the vehicle’s presenter. 50 points 
4 Failure to register a vehicle at the commencement of the test 

and/or failure to record the results within one hour of completion of 
the examination and before the vehicle leaves the premises.  This 
applies whether using the VTS Device or the VOSA Service Desk 
during Fallback. 

 

15 points per 
test (45 points 
maximum per 

case) 
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D Other items 
Points will be awarded for other items, if previous advice, including advice received via 
the VTS Device, or formal warning has been given for the same item in the past 5 
years, as in column 2 of the following table.  If more than one occurrence of the shortcoming 
is noted during a visit or investigation, the maximum points counted for that item will be 
limited to the value given in column 3.  All items will normally be considered against the AE, 
starred items (*) will also normally be considered against the NT concerned. 

Description of item Points Maximum 
per visit 
for item 

* The VRM and or VIN recorded on the VTS Device do 
not match the presented vehicle.  (Where this is not 
covered in Appendix 8.1) 

10 per test 20 

* Incorrect vehicle make and model selected from VSI 10 per test 20 

* Inappropriate Reason for Rejection recorded 3 per RfR 30 

* Incorrect location of defect recorded 3 per RfR 30 

* Incorrect manual entry of measured test values onto 
the VTS Device.  (Where overall test result remains 
unchanged) 

3 per test 30 

* Incorrect manual entry of measured test values onto 
the VTS Device.  (Where overall test result is 
changed) 

20 per test 40 

* VT30 Notice not issued 1 per test 30 

* VT30 Notice showing failures issued for non-testable 
items 3 per test 60 

* VT20 Emergency Test Certificates, cancelled 
certificates not correctly retained 1 per 

certificate 
30 

* VT30 issued for vehicles that have not been 
registered via the VTS Device when there was no ET 
incident 

3 per test 30 

Adequate appointment recording system not available 5   

Required paper copies of MOT SNs not readily 
available or unreadable 

3 per SN 30 

List of Nominated Testers (VT26) not displayed, 
inaccurate or illegible 

10   

Other notices, mandatory leaflets, posters and signs 
required by MOT Guide not displayed in required 
manner or illegible 

3 per item  

Emissions print out not retained. 1 per test 30 

Inadequate off road parking 10   

Cont. on next page
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Description of item Points Maximum per 
visit for item 

Viewing area or access to it unusable or viewing facility 
provides a restricted view of all the testing area 10 per bay 30 

Displaying or asking customers to sign a loss or damage 
disclaimer 10   

Emergency Test Log returned late after the closure of 
the incident (see Section N) 10 per ET 

period  

* Breaches of Smart Card Security (including spare) 30 per card  
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The following specific credits, described more fully hereafter, will be applicable. 
 
Credit for Points for NT Points for AE 

 
Training 15 maximum 15 maximum 

 
Proven satisfactory testing          15 per event         15 per event 

 
Satisfactory operation of test station Not applicable 10 points per year 
 
A.   Credits for training  
1. Training credits serve to recognise training given (or planned to be given) to NTs that 

goes beyond the minimum standards required by VOSA.  To qualify for credit, the 
training must: 

 
a. be away from the normal workplace (this term includes a separate training facility 

within the same premises) or at the normal workplace when it is closed for 
normal business; 

 
  b. involve at least six hours of training time excluding breaks; 
   

c. be given by a ‘training provider’ established for at least one year; 
 
d. be aimed at reinforcing correct test standards, which must be confirmed in the 

training provider's syllabus for the course(s) concerned; and 
 

e. not be initial, refresher or directed training required by VOSA for NTs. 
 

2. For NTs, the training credit will count if the event leading to disciplinary action occurred 
between the dates of booking and attending a qualifying course, provided the interval 
was not more than 9 weeks.  If more than one event is being considered, the credit will 
be given so long as at least one of the events qualifies for it. 

 
3. For AEs, the training credit will count if the event leading to disciplinary action occurred 

at a time when the NT would qualify for the credit.  The credit will count also if the 
initiating event took place during the two years after the NT concerned had completed 
the training course.  If more than one event is being considered, the credit will be given 
so long as at least one of the events qualifies for it. 

 
B.  Credits for proven satisfactory testing 
1. A satisfactory testing credit will be awarded for each occurrence of the following in the 

five years before the most recent case being considered: 
 

a.  A Mystery Shopper check that scored no more than 10 points for unsatisfactory 
elements. 

b. A re-examination of a recently tested vehicle that scored no more than 10 points 
for unsatisfactory elements.  Re-examinations as a result of appeals and 
complaints will not be considered for credits. 

 
 
2. An NT will be awarded these credits as above for tests conducted at any VTS at which 

he/she was nominated.   
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3. An AE will be awarded these credits as above for all such tests at the VTS concerned by 
any NT nominated there.  

 
C.   Credits for satisfactory operation of test station 
1. Such credits will be awarded to an AE for each complete year of operation of the VTS 

between the current disciplinary case and any previous Formal Warning or Short Term 
Cessation up to a maximum of 5 years.  
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500 or more
points from App8.1

for current
case?

50 or more
points from current

case?

Advise

Start

Yes

No

No

No

Formal Warning

Unspent Formal
Warnings and/or

Short Term
Cessation?

No

Yes Formula A = 50
or more?

Yes

No

Yes

YesYes

No

Cessation

Formal Warning

Short Term Cessation

Formula A = 100
or more?

Formula A = 100
or more?

Short Term Cessation

No

No

Yes

Formula A
Points from current case + Points from unspent Formal Warnings + Points from unspent Short Term Cessation - Credits

Formal Warnings or Short Term Cessation for shortcomings under App 8.4 D  become 'spent' after 2  years from date of
issue - other Formal Warnings and Short Term Cessation become spent after 5 years from date of  issue.

All known mitigating and other circumstances are to be taken into consideration before deciding on any
level of formal disciplinary action.

Points used are those remaining after representations have been
considered

30 or more
points from current

case?

Formula A = 50 or
more?

Yes
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Notes for Guidance and Code of Practice for Informal Hearings 
Foreword 

1. These notes explain the procedures for informal hearings which may be held as part 
of the process of determining appeals from; 

• Authorised Examiners (AE), Designated Councils (DC), Nominated Testers (NT) 
and Designated Council Inspectors (DCI) who have been served with a statutory 
Notice of Cessation of their authorisation, designation or approval to test. 

• applicants who have been served with a Notice of Intent to Refuse their 
application for authorisation, designation or approval to test.  

These notes should be read in conjunction with Requirements for Authorisation 
Application Pack, Sections E and I of the MOT Testing Guide. 

2. The Statutory requirements in relation to appeals are contained in the Motor Vehicles 
(Tests) Regulations 1981 as amended.  The Regulations provide that where those 
who have been served with a statutory notice wish to make representations to the 
effect that; 

• their authorisation, designation or approval should not cease or should be             
restored, 

or that; 

• their application for authorisation, designation or approval to test should be    
approved; 

they should make such representations in writing within 14 working days from the 
date of the notice (Regulations 10 (1) (c) and 8 (9) respectively). All written 
representations or statements should fully set out your case and all the evidence you 
wish to rely upon.   

The availability of informal hearings does not affect the terms of the Regulations. 
Informal Hearings provide an additional process whereby cases may be put 
personally to officials in VOSA’s Appeals Section.   

Requests for a Hearing 

3. Requests will normally be granted.  If you wish your case to be heard at a hearing it 
is in your interests to submit your request to the local VOSA Office as soon as 
possible after you have received the Notice of Cessation or Intent to Refuse to 
Authorise, Approve or Designate.  This can be made by letter or fax.  A date for the 
hearing will be offered by the Appeals Section.  You will be permitted to refuse the 
first date offered. 

Who May Attend the Hearing 
4. You may attend and/or be represented by your trade association, consultant or legal 

representative.  The Appeals Section may arrange for VOSA personnel involved in 
the disciplinary or intended refusal action to attend the hearing where their evidence 
is at issue. 
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Prior to the Hearing 

5. An important element of this procedure is that the Appeals Officer must be fully 
aware of the relevant issues and arguments so that he can properly lead the 
discussion.  Your written representations or statement should contain full particulars 
of the case you wish to make at the hearing including a list of any documents to 
which you wish to refer. 

6. The provision of your written representations or statement within 14 days of the issue 
of the ‘Notice of Cessation or Intent to Refuse’ is a necessary procedure.  If you are 
appealing against a Notice of Cessation you may however, within the 14 day period, 
state in writing that you wish to rely, at hearing, on the written representations made 
earlier to the local Area Manager. 

7. To assist you the grounds of appeal have been categorised.  The following list is not 
exhaustive and it is recognised that there are some overlapping grounds.  

a. The disciplinary procedures have not been followed by VOSA at each and 
every stage. 

b. The technical evidence is disputed. 

c. Other evidence is disputed.  

d. The wrong interpretation has been placed upon the facts. 

e. The sanction imposed and/or the number of disciplinary points allotted is not 
in accordance with The MOT Testing Guide (6th Edition). 

f. The penalty is not proportionate to the offence. 

g. Cited formal warnings and/or previous short term cessation letters are 
disputed. 

h. There are mitigating circumstances. 

i. The intent to refuse is unreasonable.  

j. The conditions imposed are unreasonable.  

The Venue 
8. The venues for English and Welsh cases will normally be VOSA’s Offices in Bristol, 

Manchester and Leeds.  Scottish cases will normally be heard in Edinburgh.  The 
arrangements for (and the conduct of) the hearing will aim to create an appropriate 
atmosphere for discussion.  For this reason, the parties will usually sit around a table. 

Conduct of the Hearing. 
9. The hearing will be held by a senior officer of the Appeals Section who will have a 

thorough knowledge of the MOT Testing Scheme and the relevant procedures.  The 
procedures will be fully explained to you at the start of, and throughout, the hearing. 

10. The Appeals Officer will first set out the case as it appears from his reading of the 
papers, outlining what he considers are the main issues.  In some cases this might 
take the form of an agenda.  He will also indicate those matters on which further 
information is needed.  This will not preclude you from referring to other aspects you 
consider to be relevant. 
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11. All evidence will have been disclosed beforehand so that you will have had time to 
understand it and it will not normally be necessary to read this out at the hearing.  If 
further documents are made available at the hearing the Appeals Officer may ask or 
allow questions on any points which emerge which may need further information or 
clarification. 

12. The hearing will take the form of a discussion which you or your representative will 
be invited to start.  You may, if you wish, decline to do so.  The parties will be 
encouraged to ask questions informally throughout the proceedings, subject only to 
the discussion being conducted in an orderly manner.   

13. Cross-examination will not be permitted unless the Appeals Officer considers that 
cross-examination is required to ensure a thorough examination of the main issues.  
You will be given the opportunity to make any final comments before the hearing is 
closed. 

14. If a hearing needs to be adjourned this will be at the discretion of the officer holding 
the hearing.  If a date for the resumption of the hearing cannot be set at the time of 
the adjournment, the date will be notified to the appellant within 5 working days. 

15. The Appeals Officer may close the proceedings if, at any time during the hearing, 
matters are in his judgement not progressing satisfactorily.  The appeal will then be 
determined on the basis of any written representations submitted.  Full reasons for 
the closure of the hearing will be given in the appeal decision letter. 

16. A recording will be made of the hearing (audio only).  A copy of the recording and a 
transcript will be available as evidence in the event of subsequent court proceedings. 

The Decision 
17. Decisions will not be made at the hearing as they are made by VOSA’s Chief 

Executive on behalf of the Secretary of State.  The administrative target for 
determining appeals after hearings will be the same as that for appeals determined 
by written representations, i.e. 95% of appeals to be determined within 5 weeks.  In 
the case of written representations the target date is calculated from the date the 
written representations are received.  The target date following a hearing will be 
calculated from the date of the hearing.  The decision letter will be issued by the 
Appeals Section on the date the appeal is determined. 

Notice of Cessation - Effective Date of Cessation 
18. If you wish your case to be heard at a hearing you should bear in mind that it is 

unlikely that your appeal can be determined prior to the Notice of Cessation 
becoming effective.  The date the Notice comes into effect cannot be deferred 
pending the outcome of the appeal.  Whilst the Appeals Section will try to determine 
your appeal as quickly as possible, there may be a period during which you/your 
testing station must cease testing pending the determination of the appeal. 
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1. VOSA 
a. VOSA National Headquarters 

Address Vehicle & Operator Services Agency 
Berkeley House, 
Croydon Street, 
BRISTOL, BS5 0DA 

Telephone 0300 123 9000* 
Email enquiries@vosa.gov.uk 

b. VOSA Customer Service Centre 
0300 123 9000* 
(Opening hours 07:30 – 18:00 Monday to Friday) 

c. Web Address 
http://www.vosa.gov.uk 

d. VOSA Area Offices 
For a list of our offices visit www.vosa.gov.uk/vosalocationsandoffices. 

 

 

 

e. VOSA TRAINING SERVICES  
This is the contact point for all training matters, in particular, application for and 
booking of training courses.  Training Services also check whether the 
qualifications of potential NTs are acceptable to the Agency and can also provide a 
range of voluntary training courses and training videos on a commercial basis. 

Address Vehicle & Operator Services Agency 
Training Services 
Berkeley House, 
Croydon Street, 
BRISTOL, BS5 0DA 

Telephone 0300 123 9000* 
Fax 0117 954 3217 
Email mot.coursebooking@vosa.gov.uk 

 
f. MOT History Check 

A vehicle’s available MOT history including mileage at the time of the test and 
defects found (if applicable) can be viewed on-line using the MOT History check 
service.  The registration mark of the vehicle and either the test number from the 
MOT Test Certificate or the document reference number from the V5C 
Registration Certificate will be required.  This is to confirm that you have a 
legitimate interest in the vehicle. 

Visit our website at www.direct.gov.uk/checkyourmot  
g. MOT Status Check Service 

The validity of a vehicle’s MOT certificate may be checked on-line using the 
MOT Status check service.  The registration mark of the vehicle and either the 
test number from the MOT Test Certificate or the document reference number 
from the V5C Registration Certificate will be required.  This is to confirm that you 
have a legitimate interest in the vehicle. 
Visit our website at www.direct.gov.uk/checkyourmot 
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h. VOSA Intelligence Unit 
Authorised Examiners and Nominated Testers should be aware that VOSA has 
a dedicated Intelligence Unit (IU) which is intended to help improve 
effectiveness and maintain the standards and reputation of the MOT Testing 
Scheme.  The IU provides national coverage via regional coordinators and can 
be contacted via the VOSA Safety Line (details below). 

In particular, the IU is keen to receive any information which may lead to the 
successful targeting of Authorised Examiners or Nominated Testers who are 
undermining road safety and/or the reputation of the MOT Testing Scheme.  For 
example, where MOT testing is not carried out to the correct standards or 
procedures; staff have convictions which have not been reported to VOSA; or 
serious administrative malpractice.  We all have a part to play in maintaining the 
reputation of the MOT Testing Scheme, as well as a responsibility for its impact 
on road safety and environmental protection.  Any information provided will be 
treated in the strictest of confidence. 

Telephone 0300 123 9000* 

(Opening hours 07:30 – 18:00 Monday to Friday) 

VOSA Safety Email: intelligenceunit@vosa.gov.uk 

i. Applications for Authorisation 
For information on the Requirements for Authorisation please refer to either 
www.businesslink.gov.uk/gettingstartedmottesting or the VOSA Customer 
Service Centre. 

 
2. Atos 

Some of the following functions are carried out by Atos; 

• Distribution of Special Notices; 

• Supply of ET MOT Certificates; 

• MOT Accounts; 

• Supply of additional Smart Card application forms. 

a. MOT Computerisation – Escalation Procedures 
If VTSs are experiencing problems with the computerisation service, need to 
report faulty equipment or obtain a progress report on an existing fault they must 
contact the VOSA Service Desk on 0845 071 1973*.  In the event that the 
response provided by the VOSA Service Desk is unsatisfactory VTSs should 
contact VOSA Customer Service Centre.  The VOSA Service Desk provides 
valuable telephone support to MOT Computerisation users who encounter 
problems with the system.  However VOSA considers that the use of abusive 
and offensive language during telephone calls to the VOSA Service Desk 
cannot be tolerated.  The VOSA Service Desk provided by Atos operates within 
a policy that allows them to withdraw cover immediately from users who use this 
type of language.  VOSA will investigate all reports of Service withdrawal.  
Normal service will be reinstated following written assurances from the VTS that 
they will modify their behaviour.
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Note: When contacting the VOSA Service Desk, for example to log a fault with 

the VTS Device or the MOT Computerisation Service, callers will be 
issued with an incident number.  This incident number is the number 
allocated by the VOSA Service Desk to the fault and exists solely to 
enable the fault to be tracked by Atos through their fault logging system.  
You should only use this incident number if you need to contact the 
VOSA Service Desk at a later stage to enquire how the fault resolution is 
progressing.  The incident number must not be used for any aspect of 
MOT Testing. 

 
b. MOT Stationery and Accounts 

Orders for goods and services can be obtained, by VTS staff, directly from Atos 
using the on-line catalogue facility on the VTS Device.  Orders may also be placed 
via one of the payment methods listed on the Requisition from Catalogue form 
(VT10), available via the VTS Device and sent to the address below.  If you 
have a VOSA pre-funded account or wish to pay by debit/credit card you can fax 
through your request. 

 
Address VOSA 

PO Box 415 
DURHAM 
DH99 1YZ 

Telephone 0845 071 1973*# 
 (Opening hours 06:00 am – 22:00 pm 7 days a week) 
Fax 0191 375 6517 

If you need to place an order urgently and are unable to get through on the 
telephone please send your payment and order by first class post to the address 
above and it will be dealt with on receipt. 

#  Note: Your call may be monitored or recorded for lawful purposes. 
*  Note: Calls are charged at the local rate. 
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The index is arranged alphabetically on a word-by-word basis. Location references are abbreviated, 
e.g. Section A Page 1 - A.1; Section D/Part A Page 1 - D/A.1; Appendix 8.1 Page 1 - Appendix8.1.1. 
 

Index Page Reference 
ABS warning sequence data D/D.8, D/E.9 
Access by VOSA contractors B.8 
Accounts see MOT accounts  
Account Management (ACM) M.2 
Advice given I.5, App8.4.3 
Advisory notice (VT32)   H.7 
AE see Authorised Examiner  
AE Delegate (AED) M.2 
Authorised Examiner Designated Manager (AEDM) M.1 
Age, minimum, as Nominated Tester E.2 
Aiming screen for headlamp testing (Classes I & II) D/B.4 
Alterations to test certificates H.5  
Ambulance, Classes of A.3 
Appeal form (VT17) G.1, H.2. 
Appeals  
 AE against cessation I.8 
  against non issue of a VT20 G.1 
 Authorisation/Designation, intent to refuse application. D/A 5 
 inverted appeals G.1 
 NT application, intent to refuse E.3 
 NT’s cessation from testing I.8 
Application for appointment as an Authorised Examiner (VT1) B.1, D/A. 1-3, H.2 
Application for designation as a Designated Council (VT2) D/A.1-3, H.2 

Appointments,    
 as an Authorised Examiner or DC D/A.1 
 for vehicle tests B.10 , D/A.11 
  failure to offer App8.4.2 
Authorisation of an Examiner (VT9)  B.6, H.2, App2.1 
Authorised Examiner (AE)  A.7, B.1-14 
 application as  B.1-2, D/A. 1-5,H.2 
 procedure as  B.1-2, D/A.4 
 references in  D/A.2  
 requirements for  D/A.2, B5 
   acceptable variations D/A.19 
 authorisation  B.1-2, H.2,  
 cessation of  B.2, I.3, I.7, I.8, App1.2, App8.7.1 

App8.8.1 
 cessation without previous warning App8.1.1 
 voluntary cessation of  B.2 
 business changes  B.4, App1.1-2 
 convictions  B.8, App8.1.1, App8.1.3 
 discipline  I.3 
 dishonesty  App8.1.1 
 formal warning  I.3, I.5. I.6, App1.2, App8.6.1  

App8.7,1 
 fraud  App8.1  
 gross negligence  App8.1. 
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Index Page Reference 
independence from former Authorised Examiner B.4
information disclosure B.1
offences  App8.1.2-3
receivership  B.3 
requirements for authorisation B.1, B.5, App2.1-7 
authorisation in remote rural areas D/A.19
responsibilities B.5-6, M.1 
trained persons departure from, see training Authorised 
Examiner

App1.3

ATL Abbreviations and Definitions 
Brake test App8.3.5, App8.3.10 
Brake testing 

Class I & II vehicles D/B.5-7
Class III vehicles D/C.12
Class III & IV vehicles D/C.7-9
Class V vehicles D/D.8-9
Class VII vehicles D/E.7-9

Calibration of equipment B.6, D/B.3, D/B.6, D/B.7, D/C.9, D/D.9, 
D/E.9, M.10, App2.2-7, App8.4.1 

Cancelling test certificates N.8
‘Catalysts tested’ sign App2.1
‘Category A’ driving licence E.4
Certificate of Authorisation (VT9) B.9, H.2, App2.1 
Certificates see test certificates VT20/VT20W/VT20 ET 
Cessation of authorised examiner’s authorisation B.3, I.3, App8.1.1-4, App8.7.1 
Cessation without previous warning (single offence 
cessation)  

App8.1.1-4

Chassis number entered on test certificate N.5, N examples of forms, App7.1, 
App7.8

check wear (wheel play) detector D/D.5
Classes of vehicle for test A.3-5
Clearance notice (PG10) J.1
Computerisation

complaints D/A.18, M.14 
Computerisation equipment replacement charges L.4
data protection B.15
fallback review M.10
functions M.1, M.3, M.4
roles M.1
roles within an organisation M.6
Smart Cards M.1

loss or damage M.4
replacement D/A.17, L.4, M.5 
security App8.4.1

security of system M.13
VTS Device 

additional devices D/A.17
alarm systems using phone line D/A.14
damage D/A.18
Installation D/A.15
location D/A.14
phone line D/A.13
replacement D/A.17
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Index Page Reference 
Contact points App9.1-5 
Contemplated Disciplinary  letter  I.5, I.9. 
Conviction/non-Conviction, Declaration of D/A.2 
Convictions B.8, E.2, App8.1.4 
 Authorised Examiners B.8, App8.1.1 
 failure to notify of App8.1.3 
 Nominated Testers B.8, E2, App8.1.4 
Courses see training  
Credit points I.4-5, 1.7, App8.5. 
Criminal offences B.8, App8.1.1, App8.1.3 
Damage, liability for B.8, App4.1 
Damage disclaimer B.8 
Data protection B.15 
Dates written on test certificates N.3, App7.8 
Decelerometer D/C.7, D/D.8, D/E.7 
Defect rectification scheme K.1 
Demonstration tests E.7, App6.1-2 
Design Gross Weight (DGW) A.3 
Designated Councils C.1, D/A.1 
Diesel engine emissions D/C.10, D/D.10, D/E.10 
Diesel smoke meter App2.3, App2.7 
‘Diesels tested’ sign App2.1 
Disciplinary action I.1-9  
 Authorised Examiners I.3, App8.1.1-3 
 Designated Councils C.1 
 general principles I.1 
 Nominated Testers I.2, App8.4 
 Points system  
  action after assessment  I.5 
  advice given  I.5 
  Authorised Examiner penalties App8.1.1, App8.4.1 
  credit points  I.5, I.7, App8.5 
  deficiencies, operation of the testing scheme I.4 
  demonstration tests  E.6 
  incorrect operation of testing scheme App8.4.1 
  incorrect test methods on Class I & II vehicles  App8.3.2 
  incorrect test methods on Class III, IV, V & VII 

vehicles 
App8.3.6 

  incorrect test standards  App8.2.1 
  retests  App8.3.11 
  split testing  App8.3.11 
  normal sanction levels AE App8.6.1 
  normal sanction levels NT App8.7.1 
Dishonesty App8.1.1 
Distraction and disruption to MOT tests D/A.12  
Documentation H.1-8, N.1, N.4-7. 
 retention H.7 
Driving licences E.2 
 Non UK E.4 
 Restricted E.4 
Dual-purpose vehicle Classes A.4, A.6 
Duplication of test certificates F.1, H.5, N.4  
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Index Page Reference 
Emergency Testing (ET) Section N 
 Advisory Notice N.4 
 Availability of Vehicle Specific Information (VSI)  N.2 
 Cancellation of VT20 ET Test Certificate N.8 
 Duplicate and Replacement ET Certificates N.7 
 Emergency Test Certificate N.2 
 Emergency Test Failure Notice N.2  
 Emergency Test Incident Code N.1 
 Emergency Test log N.4 
 Emissions Printouts N.5 
 ET Catch Up N.6 
 Exchange ET Test Documentation N.7 
 Instructions for the Completion of ET Documentation N.5 
 Invoking ET N.1 
 MOT Inspection Checklist N.3 
 Refusal to test N.4 
 Storage Requirements for ET Certificates  N.8 
 Test Documentation N.3 
 VTS Emergency Test Reconciliation Report N.3 
Emissions, diesel engine D/C.10, D/D.10, D/E.10,H1 
Emissions, petrol engine D/C.10 D/D.10, D/E.10 
Emissions test App8.3.10 
Emissions testing equipment  
 Class III & IV vehicles D/C.10 
 Class V vehicles D/D.10 
 Class VII vehicles D/E.11 
Equipment B.5-6 
 alternative D/A.20 
 calibration D/B.3, D/B.6, D/B.7, D/C.6, D/C.7, 

D/C.9, D/C.10, D/D.6, D/D. 9, D/D.10, 
D/E.6, D/E. 9, D/E.10, M.10 

  certificates App2.4 
  personnel App2.3 
  recording details on the VTS Device App2.2 
  records App2.2 
 layout requirements  
  Class III vehicles D/C.11 
  Class III & IV vehicles D/C.3 
   layout drawings D/C.15-26 
  Class V vehicles D/D.3 
  Class VII vehicles D/E.2 
 maintenance B.5-6, App8.4.1 
 malfunctions B.6 
 requirements see Requirements for Authorisation  
Exchange test documentation H.7 
Exemption certificates C.1 
Exemptions, vehicle A.2, A.5 
Exhaust gas analysis equipment see emissions, diesel 
engine, smoke meter; emissions testing equipment 

 

Expiry date of certificate N.3, App7.4, App7.8 
Fallback Review M.10 
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Index Page Reference 
Fees L.1-4 
 computerisation equipment replacement L.4 
 duplicate, replacement and exchange L.3 
 test L.1 
 test slots L.3 
Formal warning I.5, I.6 
 to Authorised Examiner I.3, I.6, App1.2, App8.7.1 
 to Nominated Tester I.2, I.6, App8.6.1 
Forms H.2-7 
 completion of H.3-7, N.5, App7.3, App7.1-10 
 VE103 Vehicles on hire App7.4, App7.21 
 VT1 application for appointment as an Authorised 

Examiner 
B.1, H.2, D/A.2 

 AE training application B.2, H.8,  App1.2 
 VT2 application for designation as a designated 

council 
H.2, D/A.2 

 VT9 authorisation certificate  B.9, H.2, App2.1 
 VT9A vehicle testing Classes, fees and appeals 

poster  
H.2, App2.1 

 VT10 requisition for forms H.2 
 VT17 notice of appeal G.1, H.2 
 VT20/VT20W test certificate, see Test certificates 

VT20/VT20W 
 

 VT26 list of testers B.12, E.1, H.6, App2.1 
 VT30 notification of refusal to issue an MOT test 

certificate  
B.10, H.2, H.6, L.2, N.4, N.6, App7.10, 
App8.1.1, App8.4.3 

 VT40 MOT inspection check list H.7,N.3, App7.3-6 
 VT40M MOT inspection check list (motorbicyles) H.7,N.3, App7.3-6 
 VT32 advisory notice H.6, App7.10 
Forms, training  
 VT76 application for existing NT training course H.8 
 VT78 application for new NT training course H.8 
 VT78D application for redirected NT training course H.8 
 VT79 application for MOT Managers course H.8, App1.2 
fraud App8.1.1, App8.1.4 
Goods vehicle Classes A.3, A.4 
Goods vehicle testing D/E.1-11 
Gross negligence App8.1.1, App8.1.4 
Guide, MOT testing see MOT Testing Guide  
Headlamp aim testing App2.3-4, App 2.6, App8.3.3, App8.3.6 
 class I & II vehicles D/B.3-4 
 class III vehicles  D/C.12 
 class III & IV vehicles  D/C.5-6 
 class V vehicles  D/D.6-7 
 class VII vehicles  D/E.5-6 
Heavy goods vehicles  A.1 
informal hearings see hearing, informal  
Inspection check list VT40/VT40M H.7, N.3, App7.3  
Inspection lamps D/A.6 
Inspection manuals see MOT inspection manuals  
Inspection pit  
 Class III & IV vehicles D/C.4 
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Index Page Reference 
 Class V vehicles D/D.5 
 Class VII vehicles D/E.4 
Installation requirements see Requirements for Authorisation  
Inverted appeals G.1 
Jacking equipment  
 Class III & IV vehicles D/C.3, D/C.11, D/C.12 
 Class V vehicles D/D.4, D/D.5 
 Class VII vehicles D/E.3 
lamps, inspection D/A.6-7 
Layout drawings for testing bays (Class III & IV vehicles) D/C.15-26 
Leaflets H.1 
Liability for loss or damage B.8, App4.1-2 
Licences, driving E.2-4 
Lifts D/C.3-4, D/C.2, D/D.4, D/E.3 
Lifts, layout drawings for  D/C.15-16, D/C.18-21, D/C. 23-26 
Lighting D/A.9, D/B.1, D/C.1, D/D.3, D/E.1.  
List of  testers (VT26) E.1, H.6, App2.1 
Living vans A.6-7 
Loss, liability for App4.1-2 
Loss of Emergency Test certificates B.7, App8.4.1 
Maintenance of equipment ,see Equipment 

 Malfunctions of equipment B.6 
Mandatory Roles M.1 
MOT Computerisation System, complaints about M.14 
MOT Computerisation System Security M.13 
MOT accounts M.7 

 
Account credits M.9 

 
AE Accounts M.7 

 
Features of an MOT Account M.8 

 
Methods of funding an MOT Account M.9 

 
Obtaining Goods and services M.8 

 
Refunds M.9 

 
VTS Accounts M.7 

MOT Inspection Manuals H.1, App8.4.3, App9.5 
MOT Managers Training B.2, H.8, App1.1-3 
MOT Special Notices (SN) H.1, App8.4.3, M.11 
MOT test A.1-2 
MOT test certificates see test certificates 

 MOT Testing Guide H.1, App8.4.3, App9.5 
Motor caravan classes see also living vans A.3, A..4, A.6 
Motor cycle classes A.3 
Motor cycle testing D/B.1-7 
Mystery shopper  I.4 
Negligence, gross , see AE & NT 

 Nominated tester (NT) E.1-8 

 

appeals against refusal of application E.3 

 

appeals against cessation I.8 

 

assessment examination NTT(A) E.3 

 

cessation  NT E.1, I.7-8, App8.1.4, App8.6.1 

 

cessation without previous warning App8.1.4 

 

competence E.4 
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Index Page Reference 
 conviction E.2, B.8 
 demonstration tests E.6,  App6.1-2 
 discipline I.2-3 
 dishonesty App8.1.4 
 disqualification from driving E.3 
 driving licence E.2-4 
  Non-UK driving licences E.4 
 formal warning to I.2, App8.6 
 fraud App8.1.4 
 gross negligence App8.1.4 
 health E.1, I.2 
 move to another Vehicle Testing Station E.1 
 qualifications E.2, App5.1 
 removal from name list (VT26) E.1 
 stress I.2 
 suspension I.3, I.8 
 training E.3, E.5, App6.1-2 
  required in Formal Warning I.6 
 training application E.5, H.8 
Nominated testers, list of (VT26) B.7, B.10, E.1, H.6, App2.1 
Non Mandatory Roles M.2 
Non-UK driving licences see NT driving licence  
Northern Ireland A.2 
Notice of appeal (VT17) G.1, H.2 
Notice of Cessation I.7 
Notices see also Special Notice App2.1-2, App8.4.3  
Notification of refusal to issue an MOT test certificate (VT30) 
refusal 

 

NT see Nominated Tester  
NTTLV training course E.5 
NTT(A) assessment examination E.3 
NTTMC training course E.5 
NTTLVR training course E.5 
Offences, criminal, see also convictions I.3, App8.1.1, App8.1.3 
Offences, other App8.1.2-3 
Opening times B.10, D/A.11. 
Parking bays D/B.1, D/C.1, D/D.1, D/E.1, App8.4.4 
Passenger vehicle Classes A.3, A.4 
PG9 Prohibition Notice J.1 
PG10 Clearance Notice  J.1 
Penalty points see also Discipline, points system  
Personnel Management (PM)  M.2 
Photographs as evidence  I.5-6 
Plate brake tester  
 Class I & II vehicles  D/B.7 
 Class III vehicles  D/C.12 
 Class IV vehicles  D/C.8 
  layout drawings   D/C.18-21, D/C.25-26 
 Class VII vehicles  D/E.5, D/E.8  
Platform lift, wheel supporting  D/C.3-4, D/D.4, D/E.3-4 
Points system see also Discipline, points system  
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Index Page Reference 
Police officers  J.1 
Police Vehicle Defect Rectification Scheme  K.1 
Posters  H.2, App8.4.3 
Premises  B.5 
Premises requirements  D/A.8 
 Class I & II vehicles D/B.1 
 Class III & IV vehicles  D/C.1 
 Class V vehicles D/D.2 
 Class VII vehicles  D/E.1 
Private hire vehicles  C.1 
Prohibition notice(PG9)  J.1 
Prohibitions, vehicle  J.1 
Public service vehicles  F.1 
Qualifications  E.2, App5.1 
Quality control (QC)  B.13, E.1, I.5,M.2, App8.4.4 
Receivership authorised examiner in  B.9, App1.4 
References in applications  D/A.2 
Refunds  B.9, M.9 
Refusal to allow test to be watched  App8.4.2 
Refusal to issue an MOT test certificate (VT30) B.10, H.2, H.6 
 examples App7.12-15 
 improper use App8.1.1 
 points for shortcomings App8.4.3 
Refusal to test  B.10, App3.1 
Refusal to test unjustified  App8.4.2 
Registration certificate  V5C                       H.4-5, App3.1, App7.4 
Registration mark entered on test certificates  App7.4, App7.8 
Remote rural areas, Authorised Examiner in  D/A.19 
Removal of vehicle after test  G.1 
Replacement test certificates   
 VT20 H.4 
 VT20 ET N.3 
Requirements for Authorisation  
 installation and equipment requirements for  
  Class I & II vehicles D/B.1-7 
  Class III vehicles  D/C.11-13 
  Class III & IV vehicles D/C.1-26 
   layout drawings D/C.15-26 
  Class V vehicles D/D.1-10 
  Class VII vehicles D/E.1-10 
Requisition for forms (VT10)  H.2 
Retention of documentation H.8 
Retests  B.11, L.2, App8.3.11 
Roles and Functions table   M.3 
Rural areas, authorised examiner in remote  D/A.19 
 Scissors lift  D/C.4, D/E.3 
Seat belt installations  A.3, A.4, L.1, App7.5 
Security  B.7, App2.8 
 Computerised system M.13 
 password App8.4.1 
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Index Page Reference 
 Smart Cards App8.4.1 
 VT20 ET certificates  B.7, D/A.13, App2.8, App8.4, N.10 
Shortcomings in testing and operation  I.1 
Signs  D/A.6, D/C.1, D/D.11, D/E.1, App2.1 
Single offence cessation App8.1.1 
Special Notice (SN), see also notices H.1, App8.4.3, M 11 
Split testing  App8.3.11 
Site Manager (SM) M.2 
Taxis A.3, C.1 
Telephone line, see Computerisation; VTS Device  
Test  
 Classes  A.3-5 
 conduct B.11 
 methods, incorrect  App8.3.1-12 
 refusal to  B.10, App3.1 
 refusal to allow to be watched  App8.4.2 
 refusal to, unjustified App8.4.2 
 removal of vehicle after  G.1 
 standards, incorrect  App8.2.1 
 viewing  B.10, D/A.7, App8.4.4 
Test certificates (VT20/VT20W) see also Emergency Test 
Certificates (VT20 ET) 

 

 alteration H.5 
 authenticity  App9.4 
 completion  H.3, App7.3, App7.8 
 Dates  App7.4, App7.7, App7.9 
 Duplication  H.5,N.4, N.7 
 early first test  App7.8 
 extended expiry date of  H.4, App7.4 
 expiry date  App7.4, App7.8 
 Improper issue  App8.1 
 loss  B.7, App8.4.1 
 odometer reading App7.8 
 points for shortcomings  App8.4.3 
 production  A.2, H.3 
 refusal  B.10 
 registration mark (VIN) entered  App7.2 
 replacement  H.4, L.3, F1. N.7 
 security  B.7, App2.8, App8.4.1 
 signed by another Nominated Tester   App8.1.1, App8.3.11 
 taking delivery  App2.8 
 theft  B.7 
 VIN number entered  App7.2 
Test documents, issue H.3 
Testing Scheme Rules Controlled by the System M.9 
Test Slots L.1, L.3, M.7 
Tester, see Nominated Tester  
Testing, split  App8.3.11 
Testing bays  D/A.2,.D/A.8, D/A.12  
 Class I & II vehicles  D/B.1 
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Index Page Reference 
 Class III vehicles  D/C.11 
 Class III & IV vehicles  D/C.1 
  layout drawings D/C.14-26 
 Class V vehicles D/D.1 
 Class VII vehicles  D/E.1 
Testing Guide, MOT, see MOT testing guide H.1, App8.4.3, App9.5 
Testing responsibilities  B.10, D/A.11 
Testing Scheme, incorrect operation  App8.4.1-4 
Tests by Vehicle and Operator Services Agency (VOSA) F.1 
Three-wheeled vehicle Classes  A.3 
Three-wheeled vehicle testing  D/C.11-13 
 single wheel support for D/C.13 
Trailers  A.1, A.5 
Trained persons departure from Authorised Examiner App1.3 
Training   
 applications see also Forms training H.8, App1.2 
 arrangements  E.6 
 Authorised Examiners  B.2, D/A.4, App1.1-4 
  cost App1.2 
  timing of  App1.1 
  validity of  App1.2 
 cost  E.6, App1.2 
 courses by Vehicle and Operator Services Agency E.4 
  booking  App9.4 
  NTTLV  E.6 
  NTTMC  E.6 
  NTTLVR  E.6 
 credit points  App8.5.1 
 Refresher training E.6-7, M.12 
 Nominated Testers E.4-5, App6.1-2 
  required in Formal Warning I.6, I.8 
 recommended  E.7 
 who to train  App1.1 
Turning plates  D/B.3, D/C.3, D/C.4, D/E.3, D/E.4 
Tyre depth gauge D/A.6, App2.3 
V5C Registration certificate  H.4-5, App 3.1, App7.4 
Value Added Tax  L.3 
Vans, living  A.6-7 
VE103 form  App7.4 
Vehicle Defect rectification Scheme (VDRS)  K.1 
Vehicle excise licence  A.2 
Vehicle and Operator Services Agency (VOSA) F.1-4 
 area offices  App9.1-3 
 areas  App9.6 
 checks  B.8 
 national headquarters  App9.1 
 tests by  F.1 
 use of testing stations B.12 
Vehicle owners/presenters  G.1 
Vehicle prohibitions  J.1 
Vehicle Testing Station (VTS)  A.7, B.1 
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Index Page Reference 
 covert surveillance I.4 
 signs and notices to be displayed  H.2, D/A.6, D/C.1, D/D.11, D/E.1, 

App2.1 
 use by VOSA B.12 
VOSA contractors  B.8 
Viewing the test  B.10, D/A.6-7, App8.4.4 
VIN number entered on test certificate  App7.2 
Voluntary cessation  B.2 
VTS Site Administration (SA) M.2 
VTS see Vehicle Testing Station  
VTS device, see computerisation D/A.13-18 
Waiting room  D/A.8 
Watching the test B.9, D/A.6-7, App8.4.4 
 refusal to allow to be watched App8.4.2 
Welsh language  H.7 
Weighing equipment for Class I & II vehicle brake testing  D/B.6 
Weighing equipment for Class VII vehicle brake testing  D/E.7 
Wheel play (check wear) detectors D/D.5 
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